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ABBREVIATIONS
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KYC Know Your Customer
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Key indicators for the group

1 OPERATING HIGHLIGHTS
OF THE GEN-1 GROUP IN 2022

ITEM UNIT 2021 INDEX INDEX
2022/2021 2021/2020
INCOME STATEMENT ITEMS
Sales revenues EUR 4,076,128,595 3,356,322,637 121.4 159.7
Change in value of inventories EUR 7,009,807 1,316,095 532.6 —
Historical cost of goods sold EUR —4,071,494,367 -3,308,888,153 123.0 161.0
Other recurring operating revenues and expenses EUR 130,581,139 110,361,336 118.3 388.7
Gross operating profit’ EUR 142,225,174 159,111,915 89.4 215.7
Earnings before interest. taxes. depreciation EUR 53,087,582 92,963,712 56.7 289.8
and amortisation (EBITDA)?
Earnings before interest and taxes (EBIT) EUR 40,658,278 88,972,931 44.8 380.1
Net operating profit after tax (NOPAT)? EUR 31,745,834 71,182,307 43.8 397.3
Net profit or loss EUR 29,773,273 70,076,376 42.2 454.2
STATEMENT OF FINANCIAL POSITION ITEMS
Total assets EUR 603,085,620 477,787,849 126.2 170.7
Equity EUR 192,381,891 171,228,128 112.4 162.7
Inventories EUR 31,400,576 15,760,368 199.2 462.5
Current receivables EUR 417,376,335 244,885,801 170.4 150.9
Current liabilities EUR 294,502,313 216,887,162 135.8 201.6
Cash and cash equivalents EUR 69,320,323 149,585,642 46.3 228.1
Working capital (inventories + current EUR 154,274,598 43,759,007 352.6 75.3
receivables + current liabilities)
Non-current financial liabilities EUR 7,142,335 11,009,471 64.9 28.5
Current financial liabilities EUR 106,720,100 76,544,217 139.4 289.2
Financial debt EUR 113,862,435 87,553,689 130.0 134.5
Net financial debt EUR 44542112 -62,031,953 -71.8 12,498.2
DEBT. LEVERAGE AND COVERAGE INDICATORS
Equity/(financial debt + equity) % 62.8 66.2 94.9 1071
Equity/total assets % 319 35.8 89.0 95.3
EBITDA/expenses for interests 229 57.9 395 290.1
Net financial debt/EBITDA* 0.8 -0.7 -125.7 4,312.6
PROFITABILITY INDICATORS
Gross margin® % 3.49 4.74 73.6 135.0
EBITDA margin % 1.30 2.77 47.0 181.4
EBIT margin % 1.00 2.65 37.6 238.0
ROA (net profit/average total assets) % 551 18.50 29.8 3245
ROE (net profit/average equity) % 16.38 50.69 323 328.7

1 Gross operating profit = the difference between sales revenues and expenses.
2 EBITDA = earnings before interest, taxes, depreciation and amortisation.

* NOPAT = earnings before interests and taxes x (1 - effective tax rate).

4 Net financial debt/EBITDA = non-current and current financial liabilities -

(cash and cash equivalents)/EBITDA.

S Difference between sales revenues and expenses/sales revenues.
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2 MESSAGE FROM THE PRESIDENT OF

THE MANAGEMENT BOARD'

Dear business partners, owners and employees,

In this past year, the European energy sector and related
shareholders have been confronted with circumstances that
were not dictated by the market environment but rather by
geopolitical tendencies and climate change. Even though
Europe should be swiftly implementing the green transition,
the lack of energy sources and extreme wholesale market
prices have forced the countries and suppliers to focus on
the reliable supply of energy sources and to protect our
consumers from extreme prices on energy markets.

Through strategic direction, careful management and
quick adjustment, the GEN-I Group has closed 2022 with
excellent business results in spite of the unpredictable
business environment. Financial stability also enables us to
successfully manage our business operations according to
plans in the variable period to come. Once again, we have
proved that a motivated team can exceed the objectives
pursued, even in exceptional conditions.

In 2022, our net revenues from sales have exceeded EUR
4 billion for the first time ever. Despite the record values

of net revenues from sales, their growth has not been met
with the growth of the costs of energy. As a consequence,
we have detected a drop in the gross operating result in
2022 compared to the previous period. The GEN-I Group
has ended the 2022 financial year with a net profit of EUR
29.8 million which, albeit lower than the result achieved in
the previous period, still exceeds the net profit for 2022, as
indicated in the business plan of the company, by 36.6%.

Those successful results were mainly achieved through a
well-thought-out approach to trading in international energy
markets where we have sold 129.2 TWh of energy sources,
of which 97.7 TWh of electricity. In doing so, we remain the
main electricity trader in SEE countries where we are also
successfully expanding our natural gas trading activities with
the purpose of diversifying our portfolio and guaranteeing a
safe supply to our end consumers.

" Disclosure 2-22.

In the Slovenian market, we have been supplying CO -free
electricity to our consumers for the third consecutive year,
thereby honouring our own commitment to decarbonising
our domestic electricity system. In addition, the prices

we have managed to guarantee all the way through to

the end of 2022 were lower than the permitted highest
regulated price set out by the government of the Republic
of Slovenia in order to protect consumers, despite extremely
high wholesale energy prices to which countries have

also reacted using regulatory measures. We were only

able to enable such prices, as well as the savings they
guaranteed to our household consumers, by implementing
an efficient adaptation of the operations of our Group in
foreign markets where most of our revenue was generated.
Despite a dramatic change in the market conditions and the
turbulent market conditions which have shaped the business
operations of numerous actors in energy markets, we were
not obliged to make use of any State aid or guarantee
scheme funds for the support of the liquidity of energy
companies, adopted by the legislator in order to guarantee a
reliable supply of end consumers in the Republic of Slovenia
due to the increased volatility in the electricity markets.

A changed business environment did not stop us on our
way towards the green transformation. Our largest solar
power plant with a nominal power of 17 MW has started
running in Macedonia, while Slovenian roofs have received
1,842 new small solar power plants set up by our subsidiary
GEN-I SONCE d.o.0. in 2022. We continue our successful
management and optimisation of generation from renewable
sources, on wind farms and in solar power plants alike. We
are also becoming an increasingly important provider of
advanced system solutions as well as the leading facilitator
for consumers who are taking on the role of active energy
operators. In doing so, we are promoting judicious energy
consumption among our consumers with our efficient tips.

Even in these changed circumstances, the success of

the GEN-I Group lies in our in-depth market knowledge

and constant progress in the field of optimising analytical
support. Over 220 of a total of 681 employees (at the end of
2022) are working in the field of strategic development, IT
and analytics.
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Personnel development remains one of our developmental
strategic orientations. In 2022, we have been paying
particular attention to the empowering of our leaders while
reinforcing the agility, capability of innovative and creative
thinking as well as ability of planning a complex solution in all
our employees.

The successful development and enviable business results
achieved by the GEN-I Group ever since its establishment
prove that the entrepreneurial culture, continuity and
professionalism of our leadership lead to success. The
members of the newly appointed Management Board who
have been entrusted with a 5-year mandate by the General
Meeting of the company on 17 February 2023 will make
further efforts in order to achieve these goals.

Through our strategic orientation towards the further
expansion of our trading sector, we will continue to reinforce
our position as the leading energy trader in the region,
while maintaining our position of the most trustworthy
energy supplier in Slovenia through the development

of high-quality services. We will promote innovative
approaches to developing new features and improving our
own operations among our employees. We will continue to
guide them based on their strengths, and to reinforce their
environmental consciousness.

We will maintain our strategic investments in data analytics
and the digitalisation of processes and services for our
clients as well as promote entrepreneurial culture. Using

a financially robust corporative operation structure, we

will maintain stable business operations in the uncertain
business environment of the future, while enabling
continuous growth and development for our business
partners, employees and owners.

Maks Helbl
President of GEN-I's Management Board
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3 BUSINESS REPORT

3.1 Presentation of the Group?

The GEN-I Group, which comprises the company GEN-,
d.o.0. and 17 of its subsidiaries, is one of the fastest growing
and innovative players on the European energy market.

The Group is active on over 20 European markets from
France in the West to Turkey in the East.

International activities are managed from Slovenia, whereby
we provide our subsidiaries with all necessary infrastructure
needed to participate on local and international energy
markets.

This allows the GEN-I Group to maintain its leading role
of a trader in the energy markets within the region as well
as the role of the leading supplier and promoter of green
transformation in Slovenia.

The core activities of the GEN-l Group are:

« supplying end consumers with electricity and natural gas;

- trading in electricity and natural gas;

« purchasing electricity from large, RES and CHP producers;

- performing the services of self-supply and energy
efficiency for natural persons and legal entities;

- providing advanced services to business partners and
consumers;

« providing innovative products and services on the energy
markets in the South-Eastern Europe.

Wholesale and retail purchase and supply of electricity and
natural gas in the market remain the two core activities of the
GEN-I Group. The GEN-I Group is upgrading its core activity,
i.e. supply of electricity, by selling, supplying and installing
solar power plants and other products intended to increase
energy efficiency.

2 Disclosures 2-1, 2-6.
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»
-1
w d.o.o.

( 100 %

GEN-I Athens SMLLC
Greece

f 100 % —

GEN-I d.o.o. Sarajevo
Bosna and Herzegovina

ﬁ 100 % —

GEN-I Energia S.r.l.
Italy

ﬁ 100 % —

GEN-I Hrvatska d.o.o.
Croatia

ﬁ 100 % —

GEN-I d.o.o. Beograd
Serbia

1%

h 9% —

GEN-I Istanbul, Ltd. Sti
Turkey

ﬁ 100 % —

LLC GEN-I Kiev
Ukraine

ﬁ 100 % —

GEN-I SUNCE Adria 1d.0.0.
Croatia

ﬁ 100 % —

GEN-I Tirana Sh.p.k
Albania

v
GEN-I Tirana Sh.p.k
Branch office in Kosovo

.
'
'

v
GEN-l, d.o.o.
Represantive office
in Czech Republic

GEN-I, d.o.o.

Represantive office

in Bulgaria

100 % }

GEN-I Energy Sales

DOOEL Skopje
North Macedonia

100 % ﬁ

GEN-I Sonce

DOOEL Skopje
North Macedonia

100 % ﬁ
GEN-I Sofia SpLLC
Bulgaria
100 % ﬁ
GEN-I Vienna GmbH
Avstria
100 % ﬁ
LLC GEN-I Thilisi
Georgia
100 % ﬁ
GEN-1 SONCE d.o.o.
Slovenia
100 % ﬁ
Elektro energija d.o.o.
Slovenia

100 % ﬁ

GEN-1 ESCO d.o.o.
Slovenia

v
SOL-NAVITAS INVESTICLJE d.o.o.

GEN-I, d.o.o.
Represantive office
in Romania



GEN-I ANNUAL REPORT 2022
Business report

Throughout the years, growth has always remained the
common thread at the core of the business operations

of the GEN-I Group. Despite changing market conditions,
we always knew how to recognise and make use of new
business opportunities. Over 15 years ago, we recognised
them by entering new energy markets. Back then, our
mission was to become the first choice for buyers and
partners when it came to providing them with benefits of the
free electricity market and natural gas market. Nowadays,
our mission extends far beyond the initial one as the
global energy industry is faced with a historic challenge of
transformation and decarbonisation.

As a socially responsible company, we have accepted our
share of responsibility in finding solutions to fight global
warming, while persistently and actively working towards the
decarbonisation of the energy system using our knowledge
of the specific characteristics of the energy industry,
particularly in the Slovenian market. We would like to prove
that the green transformation through maximum use of
renewable energy sources, smart and flexible networks as
well as conscious and active consumers is not only essential
but also the best choice for a common energy future.

The foundation of our success and the implementation of our
ambitious plans are our employees who help us research
and develop innovative business models, digitalise all levels
of our business operations, and achieve the most important
recognitions for our reputation in the business community
and among consumers. The GEN-I brand has won eight
Trusted Brand awards in a row among electricity suppliers;
our GEN-I SONCE brand has the highest market share
among solar power plants for individual self-supply, and
GEN-I Hrvatska is increasingly reinforcing its position among
electricity and solar power plant providers for the self-supply
of business customers. In the Slovenian market, our “Elektro
energija” brand is also present, reinforcing the tradition of
high-quality electricity supply.

Information about the parent company GEN-I,
trgovanje in prodaja elektri¢cne energije, d.o.o.

Head office: Vrbina 17, SI-8270 Krsko, Slovenia
Abbreviated company name: GEN-I, d.o.o.

Tel.: +386 7 488 18 40

E-mail: info@gen-i.si | elektrika@gen-i.si
plin@gen-i.si | sonce@gen-i.si
jeftinastruja@gen-i.hr | info@elektro-energija.si
Website: www.gen-i.si | www.gen-isonce.si
www.jeftinastruja.hr | www.elektro-energija.si
Size of the company: large company

Core business activity: trading in electricity, supplying

end consumers with electricity and natural gas
Year of establishment: 2001

Registry entry: 1/04524/00; registered with
the District Court of Kr§ko; date of the last entry
in the court register: 14 December 2016

ID for VAT: SI71345442

Company registration number: 1587714000
Share capital: EUR 19,877,610.00
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ELEKTRO
LJUBLJANA d.d.

GEN GEN-EL d.o.o.

ENERGIJA d.o.o. divided
ownership

3.1.1 OWNERSHIP OF THE PARENT COMPANY?*

GEN-I, d.o.0. has 2 shareholders — GEN energija d.o.0. and
GEN-EL nalozbe d.o.o., whereby each of them holds a 50%
business share. Shareholder GEN energija d.o.o. is 100%
owned by the Republic of Slovenia, while the ownership of
the shareholder GEN-EL nalozbe d.o.o. is divided.

In 2021, Gorenjska banka d.d. has withdrawn from the
ownership of the company GEN-EL nalozbe d.o.o. Based on
the concluded option contract, its share has been acquired
by the company GEN-I, d.o.o., which once again became
the owner of a 50% business share in the company GEN-EL
nalozbe d.o.o.

The remaining two shareholders of the company GEN-EL
nalozbe d.o.o. are GEN energija d.o.o. and Elektro Ljubljana
d.d., with a 25% business share each.

External initiatives and memberships in associations/
organisations

Due to business requirements or the desire to connect with
their stakeholders, the companies of the GEN-l Group are
members of several associations and organisations.

3 Disclosure 2-1.
* Disclosure 2-28.
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The GEN-I Group is the initiator and founder of the
Consortium for the acceleration of the green transformation
of the Slovenian energy sector through smart networks.

Membership in organisations

- member of the European Federation of Energy Traders (EFET),

- member of the Electrotechnical Association of Slovenia (EZS),

- member of the Energy Industry Chamber of Slovenia
and the Section for questions from electricity suppliers
(SVDEE),

- member of the Chamber of Commerce and Industry of
Slovenia (GZS),

- member of the Supervisory Board Association,

- member of the “Manager” Association,

« GEN-I SONCE d.o.0. is a member of the Photovoltaics
Association of Slovenia.

Stock exchange

- BSP Regionalna Energetska Borza d.o.o.,

- CROPEX d.o.0.,

« EPEX Spot,

- Enerji Piyasalari Isletme A.S. (EPIAS),

- EXAA Abwicklungsstelle fur Energieprodukte,
« Gestore dei Mercati Energetici S.p.A.,

« HELLENIC ENERGY EXCHANGE S.A. (HENEX),
- HUPX Zrt.,

- IBEX EAD,

.« OKTE, a.s.,

- OPCOMSA,

. OTE, a.s.,

- State Company Market Operator (UA),

- SEEPEX AD,

. BIST Borsa Istanbul A.S.,

- EEX European Energy Exchange AG,

- Power Exchange Central Europe, a.s.,

. Central European Gas Hub AG,

. Powernext SA,

- HUDEX Zrt.,

- Intercontinental Exchange ICE,

- MEPX (Crnogorska berza elektricne energije),
« BRM (Romanian Commodities Exchange),

« TGE (Polish Exchange),

. Balkan Gas Gub,

« CEEGEX (Central Eastern European Gas Exchange).
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3.1.2 BUSINESS ENVIRONMENT?®

In 2022, the energy market has found itself in an unplanned
and unimaginably deep energy crisis of global dimensions. In
the wholesale market, we were able to witness some extreme
events such as high price volatility, low liquidity, requirements
for high financial coverage in the stock market and, above

all, an increase in wholesale prices of all energy sources

in Europe. As an example, we can point out the prices of
products for delivery in 2023. The price of API2 coal that
was traded at EUR 93/tonne at the beginning of the year has
reached the price of EUR 185/tonne at the end of the year;
during the year, however, the product was traded at an even
higher rate, reaching the highest level at the price of EUR
345/tonne. In 2022, the price of natural gas for delivery in
2023 has increased from the initial price of EUR 41/MWh to
the maximum and record price of EUR 300/MWh at the end
of August, dropping to EUR 88/MWh by the end of the year.
At the beginning of the year, the price of baseload electricity
for delivery in 2023 in Germany amounted to EUR 120/MWh,
reached its peak trading value at an unimaginable amount

of EUR 1,050/MWh, and dropped to EUR 233/MWh by the
end of the year. Crude oil and emission allowances (EUA ETS)
have not recorded an extreme price increase in 2022. During
the year, oil was traded at the price between USD 75 and
USD 127 per barrel, ending the year at the price of USD 84
per barrel. The prices of emission allowances varied between
EUR 58 and EUR 98/tonne, ending the year at the price of
EUR 82/tonne. Ever since the Second World War, no periods
with such extreme developments in all the markets of energy
sources have been recorded in Europe’s modern history.

In the past ten years, the reliable supply of energy sources
seemed rather self-evident in Europe; this year, however,
has taught us that this can change. Parallels to the European
energy crisis that we are currently witnessing may be drawn
with events in the 1970s, when the Western world has found
itself in the throes of an energy crisis in 1973 and 1979 and
gas stations ran out of fuel. Back then, the prices of crude oil
have increased by over 500% in a couple of years, followed
by a slow decreasing of prices which lasted for nearly 20
years. If the oil crisis only affected the oil market, the current
energy crisis is reflected in all energy sources. Adding to

it the fact that, of all the continents, Europe is the most
affected today, it is safe to conclude that we have never
witnessed such high costs of electricity before.

® GRI 201: Disclosures 3-3, 201-2; Disclosure 2-6.
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At the end of August, the supply of
energy for 2023 has reached the
maximum level of EUR 1,050/MWh
in Germany, which still represents
a record value.

This is due to several reasons, by far the most important

of which is the extreme tension in geopolitical relations
between Europe and Russia. The energy sector is the
most affected by the consequences of economic sanctions
imposed on Russia by Europe and vice-versa since Europe
strongly depends on the import of natural gas from Russia.
When it comes to natural gas, Europe is not self-sufficient;
historically, it has been importing 40% of all its natural gas
needs from Russia.

Even before the beginning of the war, when tensions in the
relations between the Western world and Russia started to
appear, it was clear that the European natural gas market
would be most affected by this news. The prices of products
for supply in 2023 amounted to EUR 16.05/MWh at the
beginning of 2021; at the end of August 2022, they have
reached the highest levels yet at the price of EUR 312.55/
MWh, i.e. a nearly 20-fold price increase in a little over a year
and a half.

Several other events have occurred in addition to the
constant daily increase of natural gas prices. The halting

of the NordStream 2 project a mere couple of days before
commercial flow would otherwise be made possible as well
as the regulation of the rapid filling of the European gas
storage chambers to no less than 80% just before winter
followed by an agreement between Europe and the US
about the increase in shipments of liquefied natural gas
(LNG) in the EU are noteworthy. What followed was the total
or partial interruption of the supply of Russian natural gas to
numerous European countries (including Poland, Bulgaria,
Finland, Denmark, the Netherlands, Germany, Italy, France,
Austria, Slovakia and the Czech Republic) as well as the
generally decreased physical flow of natural gas from Russia
to Europe, which currently remains at a low level of less than
20% compared to the average level during the last 5 years.

From the beginning of 2021, the product of emission
allowances EUA Dec-22 was experiencing an upward trend
which ended in February 2022, immediately before the
beginning of the war, reaching its maximum levels at a little
over EUR 95/tonne. This period was followed by a steep
decrease to a level of under EUR 60/tonne in a couple of
days; however, the prices of emission allowances soon
recovered, maintaining a stable level from between EUR 70
and EUR 98/tonne for a long time.
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In 2022, Europe has classified
nuclear and gas technology as
environmentally sustainable
technologies, thus facilitating
the access to financing for these
energy sources.

As a consequence of the increase in the prices of natural
gas, the price of electricity all over Europe also increased
significantly. While forward products for 2022 were traded
at the prices of EUR 50.05/MWh in Germany, EUR 56.10/
MWh in Hungary and EUR 54.98/MWh in ltaly at the
beginning of 2021, the prices of those same products as

at 28 December 2022, including the performance to date,
have increased to EUR 235.48/MWh in Germany, EUR
271.76/MWh in Hungary and EUR 303.72/MWh in ltaly.

At the end of August, the supply of energy for 2023 has
reached the maximum level of EUR 1,050/MWh in Germany,
which still represents a record value. Starting in September,
the prices of electricity gradually started decreasing in all
stock markets around Europe; by the end of 2022, the
prices have decreased to around EUR 250/MWh. Just like
absolute price levels, price differences between countries
have also increased significantly. In addition to record prices
in this past year, wholesale markets were also plagued

by extremely high volatility and low liquidity. The total
trading volume of financial and physical products in the
electricity market has decreased by as much as three times,
while liquidity of physical trading products has decreased
even further since the degree of partners’ credit risks has
increased tremendously. In energy exchanges, the initial and
maintenance margin calls have increased significantly due
to the increase in prices, which caused a significant financial
stress to all market participants.

Together, Europe and the European Commission have begun
tackling the energy crisis in a decisive manner, despite a
difference of opinions within different EU Member States.
In May, a package of guidances and directives named
REPowerEU was adopted, proposing even more ambitious
objectives in the field of RES (an increase from 40% to 45%
by 2030), the diversification of global energy partners as
well as the decrease of the use of electricity and gas. On
the subject of the latter, the vast majority of Member States
have already confirmed their intention to decrease their
natural gas consumption by at least 15% in the winter of
2022/2023.
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In 2022, Europe has classified nuclear and gas technology
as environmentally sustainable technologies, thus facilitating
the access to financing for these energy sources. Quite
some Member States have already introduced a price
regulation in the retail electricity market using temporary
measures, thus limiting the influence of high prices to

end consumers. Through its interventions, the European
Commission is also introducing further measures in

the wholesale electricity market. Despite the measures
introduced, we are already witnessing a 5% to 15% decrease
in the cumulative demand of electricity in the majority of the
countries compared to the previous years, which is due to
the high electricity prices or to market behaviour, also known
as demand destruction (long-term decrease) and demand
reduction (short-term decrease). At the end of the year,
Heads of State and their energy ministers have also agreed
on the conditions for the activation of the natural gas price
cap on the stock market.

In 2021, financial stock markets have continued their
long-term growing trend, reaching their highest levels right
before the beginning of 2022. At the beginning of 2022, the
optimism felt in the stock markets has petered out, mainly
because of the increased geopolitical risk, high prices of
energy sources and, above all, inflation; therefore, a sharp
correction followed.

While FED and ECB continued with their loose financial
policy in 2021, they quickly reacted in 2022 by starting to
increase interest rates. In the US, the current interest rate
amounts to 4.5%; in the EU, it rose from negative values

to 2.5%. Both central banks are forecasting even higher
interest rates in the coming months since they wish to limit
the high inflation. All European countries as well as the US
are currently facing a swift and high inflation increase. More
and more analysts are forecasting a transition to recession
in the coming year. In the EU, the average annual inflation
in November 2022 amounted to 11.1% (Slovenia: 10.8%,
Germany: 11.3%, Baltic countries and Hungary: over 21%).
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As expected, the extended
mechanism of the single
integrated European market
entered into force in 2022,

Meteorological conditions in 2022 brought a mild winter

and hot summer, with three heat waves by mid-August.
Hydrologically speaking, 2022 was an extremely dry

year all over Europe. Most European rivers, including the
Danube, have reached their lowest levels in the past 20
years in 2022. Towards the end of the year, a somewhat
above-average rainfall was recorded in Europe and the
Balkans, which contributed to the easing of the situation in
accumulation lakes; most countries have entered into the
new year with average water levels in their accumulation
tanks. Using other sources, Europe also had to bridge an
important loss recorded by the French nuclear power plants
in 2022; compared to the same period in the year before,
they generated 82 TWh less of energy, which was mainly the
consequence of low water levels in rivers used for cooling as
well as the obsoleteness and technical issues encountered
by the entire fleet.

Despite the fact that various strains of COVID-19 are still
circulating around the world, with the Omicron variant, which
is four-times as infectious as the Delta variant, prevailing
globally by the end of 2021, healthcare measures in Europe
during this past year were extremely mild and did not affect
the consumption of electricity and natural gas.
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As expected, the extended mechanism of the single
integrated European market entered into force in 2022.
Since 8 June 2022, the price calculation for the day ahead
(the “DayAhead” amount) is calculated using the FBMC
(Flow-Based Market Coupling) mechanism, the “Core”

region of which includes 13 European countries: Western
Europe, Poland, the Czech Republic, Slovakia, Hungary,
Slovenia, Croatia and Romania. In order to calculate the

price and cross-border flows of electricity for the day ahead,
market participants now consider physical (infrastructural)
limitations on borders and within individual countries for their
calculations, and no longer rely on allocated cross-border
capacities. At the same time, the implicit calculation of cross-
border flows for the day ahead also entered into force on the
Croatia-Hungary border (HU-HR).

With the exception of the aforementioned introduction of
the FBMC mechanism, no important structural changes have
occurred in the European market during this past year. The
implementation of the new cross-border transfer capacity
between Hungary and Slovenia which took place in July
2022 is, however, worth mentioning, as is the particularly
poor energy situation in Serbia, where they are facing
record low levels of water in accumulation lakes as well as
a lack of coal. As a consequence, they are importing coal,
meaning that they are also facing additional financial issues
of electricity undertakings.
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3.1.3 FOUNDATIONS OF OUR BUSINESS SUCCESS

The GEN-I Group is building its business success by carefully
planning its investments in the field of HR and development.
Expert knowledge in various fields and strategic guidance

of the digitalisation of our business transactions also enable
us to achieve our objectives in unpredictable circumstances
that we have been witnessing during this last period,
coupled with fast-paced changes in the markets of energy
sources, the energy crisis, and price regulation.

Personnel investments

The main value of the GEN-l Group are its employees, which
is why we pay a great deal of attention to setting up an
encouraging working environment for our topmost experts
and talents of all generations. Our rich expert knowledge

is our key competitive advantage, and we are carefully
nurturing it through various training sessions, different
mentorship programmes and the reinforcement of our
staff’s management skills. The Culture of Strengths helps
our employees to understand their own talents and the
talents of their colleagues, which is what helps us achieve
even the most ambitious business objectives. We are also
reinforcing our employees’ sense of belonging by following
the core values of GEN-l (respect, responsibility, dedication,
commitment, inclusion and flexibility) and promoting open
communication of the management with our employees
through the Workers’ Council. Since we are well aware of the
importance of the value of our employees for our successful
business operations, we are also constantly developing the
HR function itself.

Development investments

Our multiannual investments in the digitalisation of

business processes, advanced analytics and a robust data
infrastructure have also been reinforced in this last period.

In the field of strategic development, IT and analytics, our
company already employs over 220 domestic and foreign
experts, which allows us to develop our own digital platforms
and swiftly react to any changes in the external environment.
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In the field of strategic development,
IT and analytics, our company
already employs over 220 domestic
and foreign experts.

Our smart consumer services were joined last year by
the “Moj GEN-I Charge” application, while the complete
restructuring of the ETRM trading system is currently in
its final phase of implementation. Increased research and
development investments in the field of green energy
solutions put us into the leading position of the promoter
of green transformation in Slovenia and also enable us to
achieve technological and methodological synergies with
other pillars of activities.

International presence

Our international presence in a branched network of
subsidiaries and agencies throughout Europe enables us
to actively participate in national and international debates
related to regulatory changes in the field of energy. Our
multidisciplinary teams of traders, legal experts, analysts
and other profiles regularly analyse international influences
on the GEN-l Group, which enables us to timely adapt

our business activities in the unpredictable business
environment.

Data-driven decision making

The steep growth of the quantity of available data and

the increased complexity of the international environment
have resulted in our decision to make data-driven decision
making our strategic orientation. Our modern analytical
platform which uses an ever-increasing quantity of cloud
technologies enables us to store and process unlimited
quantities of various data as well as the use of state-of-the-
art machine learning and artificial intelligence algorithms.
With a good data infrastructure and the strategic orientation
of the analytical performance, we can obtain an in-depth
understanding of the market situation as well as understand
the codependence and causation influencing the areas of
our operation. Understanding and connecting various data
are our foundations for making complex business decisions.
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3.2 Governance statement
and the Declaration of
conformity with the Code

Declaration of conformity with the Code®

In addition to the applicable statutory provisions, the
provisions of the articles of association, internal acts

and the generally accepted good business practice, the
recommendations of the Governance Code for Non-Public
Companies, issued in May 2016 by the Slovenian Chamber
of Commerce, the Ministry of Economic Development and
Technology and the Slovenian Directors’ Association and
available on their websites, are also being used mutatis
mutandis in the process of the management of GEN-I, d.o.o.

GEN-I, d.o.o. consistently respects the main principles of the
Code and mainly complies with the advanced level of the
recommendations set out in the Code, while in some areas,
the basic level of recommendations is achieved. Deviations
from the Code which are mainly the consequence of the
legal form of the company, i.e. a limited liability company as
well as the stable, yet undispersed ownership by only two
stakeholders are set out below.

While the articles of association include all necessary
content specifications and mechanisms for a successful
management of the company, they do not follow the
principle of avoiding the distribution of voting rights into
two equal shares. Ownership is divided among only two
shareholders who each hold 50% of the share capital of the
company GEN-I, d.o.o.

The articles of association of GEN-I, d.o.o. are only published
at www.ajpes.si, in the Collection of documents of the
business registry, while its internal rules of the management
authority are also not published publicly.

© Disclosure 2-23.

While the management authority has not adopted any
special management policy, individual substantive parts of
such policy are defined and communicated by the company
in other corporate documents as well as implemented in the
framework of the functioning of its General Assembly.

Since this is a limited liability company, where its
shareholders are consequently more connected, each of
the shareholders may only dispose of its share with the prior
consent of the other company member.

When informing itself of the annual financial statements and
adopting them, the General Assembly does not require the
presence of the authorised company auditor.

Even though the articles of association clearly state the
structure of the jurisdiction of both shareholders and of the
management authority, no special supervisory authority
has been established. The efficient control of the business
operations of the Company has been conferred on the
General Assembly of GEN-I, d.o.o. which operates in the
framework of its powers and pursuant to the applicable
legislation and the articles of association.

Through a dispersed system of controls and clearly defined
responsibilities of individual departments, the company
implements and guarantees control over the organisation
and economic operation of the company in line with the
regulations and internal acts, without the appointment of a
separate internal audit authority.
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Description of the main characteristics of internal control
and risk management systems within the company related
to the financial reporting process

In order to guarantee the accuracy, reliability and
completeness of accounting records as well as the truth
and fairness of the financial reporting process, compliance
with the applicable laws and other regulations, and efficient
business operations, the Group is performing internal
controls on all levels. Accounting controls are based on a
suitable controlling environment, such as the management
system, organisational structure, powers and responsibilities
and ethical values as well as on control activities such as
approvals of business events, the division of tasks and
responsibilities, clear work instructions, coordination of
conditions and control. Reliable financial reporting is also
guaranteed through a suitable information system which
enables the accuracy and completeness of data recording
and processing as well as through employee education and
training. Any risks related to the financial reporting process
within the GEN-I Group are also managed through central
coordination and control of the accounting function of all
subsidiaries as well as through the revision of the annual
financial statements of important companies within the
Group. Risk management and control mechanisms related to
the evaluation of individual risks are detailed in Chapter 3.8.
Risk management.

Composition and operation of the General Assembly’

Pursuant to the Companies Act (the ZGD-1), the General
Assembly of the shareholders is the highest authority of a
company, in the framework of which the shareholders GEN
energija d.o.o. and GEN-EL nalozbe d.o.o. are exercising their
rights and deciding on matters put forth by the legislation

or the articles of association, including the nomination and
replacement of the members of the management authorities
as well as any changes of the articles of association. The
General Assembly of the shareholders is convened by the
Management Board of the company, while the convocation
of the General Assembly itself is set out in the articles of
association in line with the provisions of the applicable
legislation. In addition to the agenda, the convocation

of the General Assembly must also include all proposals

of decisions with appropriate explanations. The General
Assembly must convene at least once a year or more often,
if necessary. It is also responsible for the evaluation of

the success of the management authority pursuant to the
applicable legislation.
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The General Assembly is considered to have reached a
quorum if the entirety of the share capital of the company is
present during the General Assembly, which must reach its
decisions unanimously.

In 2022, 4 meetings of the General Assembly of the
shareholders have been organised, allowing the
shareholders to decide on matters that fall within the areas
of their responsibility while considering the provisions of the
articles of association.

Composition of the management and supervisory
authorities®

On 16 February 2022, the District Court in Kr§ko has
adopted a decision on the judicial appointment of the
Management Board, according to which GEN-I, d.o.o. was
being managed, since its appointment, by a 4-member
court-appointed management composed of Igor Koprivnikar,
PhD, President of the Management Board, Dejan Paravan,
PhD, Member of the Management Board, Andrej Sajn,

MSc, Member of the Management Board, and Primoz
Stropnik, Member of the Management Board. Considering
the received resignation letter, the mandate of Dejan
Paravan, PhD, Member of the Management Board has

been terminated on 31 October 2022, which is why the
Management Board of the company has been operating as a
3-member committee from 1 November 2022 onwards.

On 16 February 2023, the Shareholders’ Meeting has
appointed the Management Board of GEN-I, d.o.o.
pursuant to the provisions of the Articles of Association;
said Management Board shall manage the company for
the next five years. Maks Helbl, previously Head of Legal
Affairs at GEN-I, d.o.0., was appointed as the President of
the Management Board, while Andreja Zupan, previously
Head of Trading, and Sandi Kavali¢, previously Head of
Risk Management, were appointed as Members of the
Management Board. Primoz Stropnik remains on the
Management Board as one of its Members. The three newly
appointed members of the Management Board have been
employed at GEN-I, d.o.o. for over ten years and have
already been actively engaged in co-creating the company,
its processes, and its market appearance.

" Disclosure 2-18.
8 Disclosure 2-9.
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As the driving forces of development in their individual

areas of activity, they make an important contribution to a
successful functioning of the company, the achievement of
extraordinary business results and the reputation of GEN-I,
d.o.o. both at home and abroad. They distinguish themselves
through the complementary knowledge necessary for
managing the company pursuant to the needs and
challenges of the upcoming period.

The Management Board has full powers within GEN-I,

d.o.o. to manage the business operations of the company

at its own discretions, whereby the members represent

the company in pairs according to the principle of cross-
representation, the details of which are explained hereinafter.

Though the company currently does not have a supervisory

board or an audit committee, but their establishment is planned.

Even though the appointment of special boards and
committees is not planned in the acts of the company, there
are numerous committees and boards operating in the
framework of the parent company GEN-I, d.o.o. in addition

to the Management Board, which were appointed by the
Management Board, such as the HR Committee, the Project
Committee, the Analytics Committee, the Digitalisation
Committee, the IT Security Committee, the committee
responsible for reporting on any breaches of personal data
protection, the Green Investments Committee, the Market
Risk Management Committee and the Credit Committee in
which members of the Management Board also participate.
The aforementioned boards and committees are responsible
for a professional and in-depth treatment of subjects from
their areas of responsibility, design of suitable professional
bases for any decisions of the Management Board which
need to be adopted about said subjects, or adoption of direct
decisions about certain topics if this has been designed

as their area of responsibility, as well as the preparation of
proposals for decisions and implementation of said decisions.

The company also has an established level of area directors
who do not have executive powers or general powers for
representing the company but work as experts in their

own fields and are responsible to the Management Board
for their management. When selecting and appointing
these directors, the Management Board considers their
professionalism, competencies and skills, while putting a
special emphasis on age and gender diversity.
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Process of appointing the members of management
authorities

Individual members of the Management Board of GEN-I,
d.o.o. are appointed by the General Assembly with the
consent of both shareholders, whereby:

« the company member GEN energija d.o.o. proposes the
President of the Management Board and one Member of
the Management Board for appointment,

- the shareholders GEN-EL nalozbe d.o.o0. proposes two
Members of the Management Board for appointment.

Considering the provisions of the Articles of Association,
the members of the Management Board are appointed for
a 5-year mandate with the possibility of reappointment,
and they represent the company together according to
the principle of cross-representation. In order to provide
balance between interests of both shareholders, each pair
of representatives is composed of two members of the
management board who have been appointed by different
shareholders.

The acts of the company do not provide for any special
rules setting out the coordination process in terms of
candidates and criteria for selecting and appointing the
members of the management board; when selecting the
candidates for the members of the management board,
however, the shareholders strive to follow the established
standards for personnel recruitment, particularly when it
comes to the professionalism, competencies and suitability
of the candidates, the diversity and complementarity of
their experiences, the knowledge and competencies
necessary for the prudent management and governance
of the company, the pursuit of strategic goals and, as a
consequence, the increase in the value for the owners.

? Disclosure 2-10.
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Considering the balanced structure of the company,

the consent of both shareholders is necessary for the
appointment of the Management Board. Since the Articles
of Association do not provide a particular mechanism for
resolving disputes between shareholders, and since the
shareholders have failed to reach an agreement in terms of
nominating the new management board, GEN-I, d.o.o. has
been managed by a Court-appointed Management Board
from 18 March 2022 to 16 February 2023; as of 17 February
2023, the company is managed by the Management Board
that has been appointed by the mutual consent of both
shareholders for a 5-year period.

Management authority operation’®

The Management Board is responsible for directing the
businesses of the company and representing it pursuant to
the provisions of the laws and by considering the powers
and restrictions set out in the articles and association as

well as in the internal rules for the work of the Management
Board. The Management Board adopts its decisions during
the sessions of the Management Board, which are convened
by the President of the Management Board pursuant to

the rules for the work of the Management Board, whereby
every member of the Management Board has one vote and
decisions are considered to be validly adopted if the majority
of the members of the Management Board vote in their
favour. The vote of the President of the Management Board
is not prevailing.

The decision-making method of the Management Board,
the representation of the company, and the powers and
restrictions of the Management Board are detailed in the
articles of association as well as in the internal rules for the
work of the Management Board which was adopted by the
General Assembly on 13 December 2016 and which also
details the decisions for which the Management Board must
obtain the consent of the General Assembly.

In 2022, the Management Board has held 39 regular and 3

extraordinary sessions which were intended to cover issues
in the field of its competence.

" Disclosures 2-11, 2-12, 2-13, 2-14, 2-16, 2-17, 2-25.
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In the framework of their powers for managing the
businesses of the company, the Management Board
proposes the foundations of the business policy and the
actions intended for its implementation, prepares and
proposes the business plan, and decides on all other
questions related to business operations and internal
relations. In doing so, the Management Board is guided by
the independence of its decisions, the efforts related to

the business culture of the company as well as continuous
development and increase of the competitiveness of their
business operations which, in turn, increases the value for
the owners. In doing so, the Management Board is striving to
achieve benefits for all key stakeholders: owners, customers,
financial institutions and employees.

In 2021, in line with its commitment to sustainable
development while remaining aware of the environmental
influences of the energy industry, statutory requirements

in terms of decarbonisation and related potential business
opportunities, the Management Board has adopted the
Strategic Development Plan of the GEN-I Group for 2022-
2030. With the Plan, the Management Board set up the
developmental strategy of the company by pursuing the
goals of the green transformation and transition to a carbon-
free society, which is being performed using the business
plan relevant at the applicable times which is confirmed by
the General Meeting of the company. In 2022, in cooperation
with the directors of each individual area, the Management
Board has managed to guarantee the realisation of the
development plans and objectives of the adopted business
plan for 2022, despite the tight conditions in the energy
markets in 2022.

Special boards or committees in charge of deciding on
topics encompassed in the Strategic Development Plan have
not been appointed yet in their entirety. The Management
Board of the company is responsible for realising the
strategy to be pursued.
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Each individual strategic and developmental orientation has
a designated director and a steering committee in charge of
monitoring and directing the implementation of work. During
quarterly workshops, the Management Board examines the
work performed, provides new guidance, familiarises itself
with critical considerations of area directors and considers
them. In doing so, the GEN-I Group is steering innovation
processes towards its own strategic areas. The strategic
developmental directions enable us to focus on strategic
areas and close the gaps separating us from our strategic
objectives. In the framework of our strategic orientations, we
are also developing ground-breaking business opportunities,
in the framework of which we are developing our new

products and services for household and business customers.

The Management Board guarantees sustainable
development, of which sustainable reporting is also a part,
through adopting measures for the implementation of
fundamental business policies.

In order to reduce the consequences of the energy crisis
and its influence on the business transactions of the GEN-I
Group, we have also introduced resilience and process
reinforcement initiatives, which allow us to strategically
address challenges and develop support environments
which enable us excellent business operation despite the
emergency situation. We have been extremely successful

in implementing the Resilience and process reinforcement
initiative, which is also demonstrated by the business results
of the GEN-l Group.

In the framework of its powers, the Management Board also
adopts measures in order to ensure the legality of work and
the efficiency of business operations and addresses issues
related to the principles of ethics and integrity, rules of
conduct related to these principles, and the behaviour of the
managers and employees. Mainly through its own example
and by including good practices into the management of
company, the Management Board promotes a culture
is based on ethical and legal behaviour, while encour
its employees to respect the core values of the co
respect, responsibility, dedication, inclusion and a
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The Management Board notifies and empowers employees
about the meaning of respecting values, providing business
compliance and guaranteeing corporate integrity with
programmes, such as work induction and mentorship, and
internal rules for employees that are published on the
intranet. In doing so, the Management Board is aspiring to
increase the ethical culture and protect the goodwill of the
GEN-I Group, while also reinforcing the trust of all important
stakeholders in the business operations of the company.

Information on the composition of the management
authority "

On 16 February 2022, the District Court in KrSko has adopted
a decision on the judicial appointment of the Management
Board which was leading GEN-I, d.o.o. up to and including

16 February 2023, after which a new Management Board

of GEN-I, d.o.o. took office on 17 February 2023 based

on the unanimous decision of the shareholders; the new
Management Board holds a 5-year mandate.

" Disclosure 2-11.
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Maks Helbl
President of the Management Board

An expert with years of experience in the legal field has
indicated his career path in the title of his graduate thesis:
the thesis entitled “Liberalisations of natural monopolies in
the European Union, with an emphasis on the liberalisation
of electricity markets” with which he concluded his studies at
the Faculty of Law at the University of Maribor, has received
the award for the best thesis on European Union and the
inclusion of Slovenia in the EU. His career path at the Faculty
of Law in Maribor and at the Maribor High Court was further
shaped by civil and commercial law; in 2007, he started

working at GEN-I, d.o.o. as a lawyer specialised in the field of
trading and sale of electricity. In the same year, he took over
the direction of the legal department of GEN-I, d.o.0. In 2017,
he became the director of the legal field, in the framework of
which operate two separate offices — the Legal Department

and the Regulation and Business Compliance Department.

As the manager and, later, the director of one of the key
areas for the market performance of GEN-I, d.o.o., he took
over the responsibility of the holder of the development of
the legal area of the company as well as the responsibility
for the corporative management of the GEN-l Group in his
first years of employment within the company. Key strategic
projects were implemented under his tutelage, related to
the legal field and to the field of regulation and business
compliance of the GEN-I Group in all operating segments
and regulative fields at home and abroad. He is responsible
for the implementation of the necessary legal infrastructure
for the functioning of the GEN-I Group in no fewer than

22 foreign markets. His expertise and extraordinary
experience in the legal field will visibly contribute to the
management of the company. Maks Helbl boasts specific
legal knowledge in the field of electricity market operations
and corporative management, which is why, as the President
of the Management Board of the company, he is responsible
for the legal field of the GEN-I Group and corporative
communications as well as for the field of finance, controlling
and HR. His expertise and extraordinary experience in the
legal field will visibly contribute to the management of the
company. Due to his extraordinary competencies in the

field of corporative management and governance, law and
finance, the shareholders have unanimously appointed him
as the President of the Management Board.
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Andreja Zupan
Member of the Management Board

After obtaining her diploma in International Economics at the
Faculty of Economics at the University of Ljubljana, the first
woman in the Management Board of GEN-I, d.o.o. started her
career path in the field of banking (international crediting).

A year later, she was recruited as an electricity trader at
GEN-I, d.o.o., where her managerial, organisational and
coordination skills were soon recognised. She immediately
started occupying prominent roles in several departments
within the energy trading pillar. In 2019, she started working
as the director of trading, taking over the management of all
offices within the Trading department. For all these years,
she has been actively participating in the development of
international trading of the Group and related processes. As
the manager, she coordinated development activities in the
field of international training, as well as processes between
the Sales and Sales Portfolio Management departments.
She is responsible for the implementation of the strategy

of the Trading pillar. Some of her main responsibilities also

include making sure that the planned results are achieved.
Since 2017, she has been presiding the members of BSP
Southpool, Slovenian Energy Exchange. In the company, she
is responsible for key business areas such as trading, sales,
retail, strategic portfolio management and operations. Her
role in the Management Board is directed by the strategic
vision of the development as well as by her orientation
towards the achievement of above-average results. In
addition, she has also been appointed as the director of six
subsidiaries (GEN-I Athens SMLLC, Greece, GEN-| Sofia —
Electricity Trading and Sales SpLLC, Bulgaria, GEN-I Istanbul
Wholesale Electricity Limited Company, Turkey, GEN-I Kiev
LLC, Ukraine, GEN-I Thilisi LLC, Georgia, GEN-l Hrvatska
d.o.o., Croatia).
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Sandi Kavali¢
Member of the Management Board

In addition to his expert knowledge, this Bachelor of Science
in Electrical Engineering is also highly skilled in connecting
seemingly the most contradictory ideas. He was recruited

at GEN-I, d.o.o. immediately after his electrical engineering
studies; after a year of working as an analyst, he pivoted
towards the area of market risks, GEN-I, d.o.o. and started
managing it in 2016. A high degree of susceptibility to change
and a high motivation have contributed to his exceptional
professional and technological knowledge which he
complements, in his work, with a wide scope of managerial,
mentoring and negotiation skills. As the manager of the Risk
Management Service within GEN-I, d.o.o., he has assumed
responsibility for managing the risks of the Group and related
business strategies. In addition, he plays a key role in creating
innovative business models related to green transformation.
Within the company, he also performs the function of the
president of the Credit Committee and the president of

the Market Risks Management Committee, and he is also a
member of the Green Investments Committee; in addition,

he is the energy consultant of the European Commission

and a member of the “Investors Dialogue on Energy
Services” working group selected by PWC. As a Member

of the Management Board, he is responsible for the Risk
Management Department, Strategic Innovation and Strategic
Initiatives Department, Advanced Analytics and Algorithmic
Trading Department, and IT Technology Department. He

is also the director of six subsidiaries (GEN-I ESCO d.o.o.,
Slovenia, and its subsidiary SOL NAVITAS INVESTICIJE d.o.o.,
GEN-I Vienna GmbH, Austria, and GEN-| Energia S.r.l., Italy,
GEN-I Sonce DOOEL Skopje, Macedonia, GEN-I Hrvatska
d.o.o., Croatia, and GEN-I SUNCE Adria 1, Croatia).
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Primoz Stropnik
Member of the Management Board

For over 15 years, the head of Product Portfolio
Management of the GEN-I Group has been watching over
the constant development of the function of sale of system
services and electricity in the wholesale market and portfolio
optimisation. His career path started in the thermal power
plant Termoelektrarna Brestanica d.o.0. where he found
employment after his university studies in economy. In

2002, his graduate thesis entitled “Business Effects of the
Liberalisation of the Electricity Market” have indicated the
direction of his career path which he is following to this day.
In addition to his membership in various production company
councils within the GEN-I Group, he has gained professional
experience as a member of different working groups dealing
with the Decomposition programme and the analysis of the
long-term operation of the Kr§ko Nuclear Power Plant. On
the part of the investor, he participated in the preparation of
investment documents for individual units of hydroelectric
power plants in the Lower Sava Valley and the replacement
of gas units 1-3 in the thermal power plant Termoelektrarna
Brestanica d.o.o. As a member of the Management Board

of GEN-l d.o.o., he joined the company at the beginning of
2022 and also continues with his functions in the judicially
appointed Management Board, the 5-year mandate of
which has started on 17 February 2023. Pursuant to the
articles of association and in his function of a Member of
the Management Board of GEN-I, d.o.0., he is responsible
for controlling the implementation of the Umbrella Con
on the Purchase and Sale of Electricity, concluded
GEN-I, d.o.0. and GEN-I energija d.o.o.
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Diversity Policy

Within the GEN-I Group, equal opportunities are provided

to our employees irrespective of gender, race, colour of

skin, age, health status or disability, religious, political or
other belief, membership in a trade union, national or social
identity, family status, financial standing, sexual orientation
or other personal circumstances. Currently, an individual
policy which also regulates the structure of the management
authorities of companies in terms of gender, age, education
and other personal circumstances has not been adopted yet."?

Management of the companies within the GEN-l Group'®

Pursuant to the central strategic management principles of
the GEN-I Group, the management function in most of the
subsidiaries in 2022 was held by Igor Koprivnikar, PhD, the
judicially appointed President of the Management Board of
GEN-I, d.o.0., and Andrej Sajn, MSc, the judicially appointed
Member of the Management Board of GEN-I, d.o.0. In 2022,
the legal representatives of the companies within the GEN-I
Group were:

« Igor Koprivnikar, PhD, CEO of GEN-I d.o.o. Belgrade,
Serbia, GEN-l Energy Sales DOOEL Skopje and GEN-I
Sonce DOOEL Skopje, the Republic of North Macedonia,
GEN-I Tirana Sh.p.k., Albania, GEN-l d.o.o. Sarajevo, Bosnia
and Herzegovina, GEN-l Athens SMLLC, Greece, GEN-I
Sofia — Electricity Trading and Sales SpLLC, Bulgaria,
GEN-I Istanbul Wholesale Electricity Limited Company,
Turkey, GEN-I Kiev LLC, Ukraine, GEN-I Thilisi LLC,
Georgia, GEN-I Hrvatska d.o.o., Croatia;

. Andrej Sajn, MSc, CEO of Elektro energija d.o.o., Slovenia,
GEN-I ESCO d.o.0., Slovenia, and its subsidiary SOL
NAVITAS INVESTICIJE d.o.0., GEN-I Vienna GmbH, Austria,
and GEN-| Energia S.rl., ltaly as well as GEN-l SUNCE Adria
1, Croatia;

- Lidia Glavina, CEO of GEN-I Energia S.r.l., ltaly;

» Gregor Hudohmet, CEO of GEN-I SONCE d.o.o.

"2 This theme is further described in the chapter “Respect for Human Rights”
"3 Disclosure 2-9.
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Considering the new composition of the Management Board
and in line with the compliance with the central strategic
management principles of the GEN-I Group, the new legal
representatives of companies within the GEN-I Group in
2023 are:™

« Andreja Zupan, CEO of GEN-l Athens SMLLC, Greece,
GEN-| Sofia — Electricity Trading and Sales SpLLC,
Bulgaria, GEN-l Istanbul Wholesale Electricity Limited
Company, Turkey, GEN-I Kiev LLC, Ukraine, GEN-I Thilisi
LLC, Georgia, GEN-I Hrvatska d.o.o., Croatia;

- Sandi Kavali¢, CEO of GEN-I ESCO d.o.0., Slovenia, and its
subsidiary SOL NAVITAS INVESTICIJE d.o.o., GEN-I Vienna
GmbH, Austria, and GEN-| Energia S.r.l., ltaly, GEN-l Sonce
DOOEL Skopje, Macedonia, GEN-I Hrvatska d.o.o., Croatia,
and GEN-I SUNCE Adria 1, Croatia;

- Predrag Savic, CEO of companies GEN-I d.o.o. Belgrade,
Serbia, GEN-l Energy Sales DOOEL Skopje, GEN-I Tirana
Sh.p.k., Albania, GEN-l d.o.o. Sarajevo, Bosnia and
Herzegovina;

. Samo Zolger, CEO of Elektro energija d.0.0., Slovenia;

- Lidia Glavina, CEO of GEN-I Energia S.r.l., ltaly;

» Gregor Hudohmet, CEO of GEN-I SONCE d.o.o.

" The processes of registration of new legal representatives are
currently under way but have not yet been completed for some of the
companies at the date of issue of this Annual Report
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3.3 Strategic orientations

Several years ago, the GEN-I Group has added the
development of solutions which are susceptible to accelerate
the decarbonisation of the Slovenian energy system to its
mission to become the first choice for their customers and
partners when it comes to benefiting from the advantages

of the free electricity and natural gas market. In the future, a
large portion of our developmental and sales activities will
also be focused on our charted course for green transition.

In the current market conditions, the expansion of our trading
activities with the purpose of providing a comprehensive
coverage of global energy sources (cross commodity) as
well as all global markets will be one of the main strategic
development orientations of the GEN-l Group. As far as
possible, we will also use our trading opportunities in order
to mitigate the negative income balance on the side of
supply to end customers, occurring as a consequence of
discrepancies between the prices of energy sources in
wholesale markets and the prices applying to end customers
with legal restrictions. Regardless of the energy crisis, the
supply of the GEN-I Group will still be based on electricity
originating exclusively from renewable sources (solar and
water energy) as well as nuclear energy.

Among the activities implemented for the decarbonisation of
the Slovenian energy sector, the sale of technologies and the
development of services intended to make use of the solar
potential will continue to play a strategically important role.

We intend to upgrade our offer of self-supply solar power
plants and services for communal self-supply with the offer of
energy storage technologies which are currently already being
developed and tested. After the first large independent solar
power plant that we have erected in 2022 in the Republic of
North Macedonia, we are currently preparing to build more
similar power plants. We are planning to use them to expand
our flexibility portfolio which will help us on our way to a simpler
integration of renewable energy sources into the energy system.

We will reinforce our position as the leading energy trader
in the region as well as the most trusted energy supplier

in Slovenia through strategic investments in data analytics
and digitalisation of processes and services for our clients.
Our organisational culture will continue to be based on the
culture of strengths; we will continue to reinforce innovative
approaches to the improvement of our employees’
operations and the development of new features and also
increase their environmental awareness.
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We will reinforce our position as the
leading energy trader in the region

as well as the most trusted energy
supplier in Slovenia through strategic
investments in data analytics and
digitalisation of processes and
services for our clients.

Gradually, we will introduce more and more sustainable
approaches into the broader operations of our organisation.
They will help us achieve our goal of becoming the leading
provider of innovative products and services for green
transition in the European energy market in an even more
efficient manner.

MISSION: Reliable partnership and development of
solutions for green transition

Using our professional and innovative approach, we
efficiently trade our energy products by enabling generation
sources to be bought at a competitive purchase price, while
providing end consumers with high-quality services, reliable
supply and control over the costs of purchase of energy,
while simultaneously leading them along the path towards
green transformation by leading by example and making our
own green decisions.

VISION: Leading provider of green solutions

Our prospects for the future are based on smart solutions
which will enable our society to implement green
transformation and set up sustainable bonds with the
natural environment. As the leading provider of innovative
products and services in the European energy market, we
will promote green energy, sustainable development and
business digitalisation. Our objective is to become the best
choice in all segments of the energy chain — manufacturers,
trading brokers and users of energy sources. We would also
like to set the best example for green transformation and
prove that it is possible to decarbonise our society while also
maintaining stable business growth



Regardless of the energy crisis,
the supply of the GEN-I Group
will still be based on electricity
originating exclusively from
renewable sources (solar and
water energy) as well as
nuclear energy.

i
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VALUES'™

We demonstrate respect through connecting actions of each . .
individual employee, our readiness to accept other people’s
opinions, remaining open to suggestions and ideas as well
as actively seeking solutions that contribute to the pursuit of
common objectives.

Our responsibility is demonstrated through our diligent
attitude towards work, taking responsibility for our own results
and constantly striving to achieve good common results. We
are establishing honest, open and diligent relationships with
our clients and business partners, providing them with optimal
solutions even in the most challenging situations.

Commitment is a part of our corporate culture and is
expressed in our employees’ attitude when it comes » . . ‘
to knowledge, work and their colleagues and business R . . o
partners. We understand commitment as every individual’s SIS -

effort which is put into constantly improving and developing

their competencies which contribute to the upgrade of our

business processes.

We are seeking and expecting inclusion from every one

of our colleagues, and to understand it as the process of
actively aiming for the realisation of common objectives,
engaged efforts to find new solutions, and taking initiative in
terms of their realisation. The result of this value are constant
improvements of our processes and the optimisation of our
services, which is also appreciated by our partners.

In our book, flexibility equals positive attitude towards " Disclosure 2-23.

change. The environment in which we operate is subject 1
to extreme dynamics, which is why changes and related

challenges are a part of our business operations. We see A

them as opportunities to grow and increase our competitive
advantages through rapid responses.
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3.3.1 KEY EXPECTATIONS ACCORDING TO BUSINESS
SEGMENTS

The strategic orientations of the GEN-I Group in the next
period are defined in the Business Plan of the GEN-I Group
for 2023, which is the core corporate document confirmed
by the General Assembly of GEN-I, d.o.o., and the 2022-
2030 Strategic Development Plan that GEN-I, d.o.o. has
prepared in order to contribute to the decarbonisation of
Slovenia before 2035. In addition to our decarbonisation
proposal, the Plan also introduces the strategy which

will help us achieve the owners’ expectations in terms of

increasing the value of the GEN-I Group in the next period.
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Trading with energy sources

- Remain the leading trader on Southeast European

electricity markets.

« Reinforce our natural gas trading in Southeast European

markets, Romania, Greece and Bulgaria.

- Expand our trading with the objective of providing

comprehensive coverage of global energy sources (cross
commodity) and, gradually, the main global markets on
some markets outside Europe.

« Continue fundamental and business analyses before

entering new markets, where we can expect an added
value in terms of the diversification of our global portfolio.

« Reinforce emission allowance activities in the

European market.

« Continue investing in digital and analytical transformation

in 2023, with a focus on creating value based on process
digitalisation and large data quantity analysis, with the
purpose of adopting optimal, systematically supported
decisions when it comes to managing the portfolio.

« Automating trading through the use of quantitative and

algorithm methods as well as implementing a systematic
trading method.

- Targeted allocation of capital and risks through a

diversified portfolio setup by separating functions: a
market-neutral optimisation portfolio (Global Portfolio
Optimisation), position trading (Position Trading and
Management) as well as services and aggregation
(Flexible Contracts, PPAs and Intraday Services).
Development of the leading advanced trading platform
in order to include the RES in the region in international
energy markets (PPA — Power Purchase Agreement).
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Supply to end customers

+ Retain our market share in Slovenia, which remains our
key market, while simultaneously reinforcing our position
as the most recognisable and trustworthy electricity and
gas supplier.

« Supply all consumers with carbon-free energy.

« Provide undisturbed electricity supply in all segments —
B2C, B2B, B2G.

- Control the negative impact of the regulation of retail
prices of the Slovenian electricity and natural gas market.

« Provide customers with a premium user experience by
upgrading the “Moj GEN-I” platform (enabling an insight
into energy consumption based on advanced analytics of
consumption and an advanced safety function).

- High degree of customer satisfaction, an NPS (Net
Promoter Score) higher than 9.

- Additional optimisation of electricity flows via all 22 countries
at an hourly interval through a single global portfolio in the
wholesale electricity and natural gas market.

Sale of services

- Providing flexibility in the regional market.

- Implementing system solutions as well as the storage of
electricity for flexibility purposes.

« Active participation in the development of a flexible market
in the distribution network.

- Development of an aggregator platform and control centre.

- Continue with our activities in the field of energy
communities, energy market, TEK and e-mobility, whereby
a more active implementation of these activities is planned
for 2024 and 2025.
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Sale of technologies

- Appropriate adjustment to the significant increase
in demand for green products as a consequence of
extremely high market prices of energy sources.

- Employing additional workforce in this segment as a
consequence of an extraordinary growth in demand.

- Appropriate adjustment of the sales prices related to the
escalation of the situation in financial markets.

- Retaining the highest market share in the Republic of
Slovenia when it comes to installing small solar power
plants for individual self-supply.

« Remaining the leading installer of medium-sized solar
power plants for the self-supply of business customers, the
public sector and energy communities.

- Active promotion of the maximum use of solar potential for
generating electricity.

- Development of a combined product of a solar power
plant and charging infrastructure for electric vehicles.

Generation and storage of electricity

- Installation and management of large solar power plants
for the sale of electricity in the free market.

- Setup and management of electricity storage system
at medium voltage for the implementation of system
solutions and the reinforcement of the network through
the installation of battery storage systems.

- Research and development activities in the field of setup
and management of electricity storage systems at low
voltage in order to reduce peak power as well as the
implementation of system solutions through the installation
of battery storage systems.

- Development of a combined product of a solar power
plant and battery storage systems.
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3.3.2 KEY FINANCIAL OBJECTIVES OF THE GEN-l GROUP IN 2023

ITEM UNIT REALISATION PLANNED
2022 FOR 2023

INCOME STATEMENT ITEMS

Net revenues from sales mio EUR 4,076.1
Gross operating profit’ mio EUR 142.2
EBITDA? mio EUR 53.1
EBIT mio EUR 40.7
Net operating profit after tax (NOPAT)? mio EUR 31.7
Net profit or loss mio EUR 29.8
STATEMENT OF FINANCIAL POSITION ITEMS

Total assets mio EUR 603.1
Equity mio EUR 192.4
Financial debt mio EUR 113.9
Net financial debt mio EUR 445
DEBT, LEVERAGE AND COVERAGE INDICATORS

Net financial debt/EBITDA* 0.8
EBITDA/expenses for interests 229
Financial debt/(financial debt + equity) % 37.2
PROFITABILITY INDICATORS

Gross margin® % 3.49
EBITDA margin % 1.30
EBIT margin % 1.00
ROA (net profit/average total assets) % 5.51
ROE (net profit/average equity) % 16.38

' Gross operating profit = the difference between sales revenues and expenses.
2EBITDA = earnings before interest, taxes, depreciation and amortisation.
*NOPAT = earnings before interests and taxes x (1 - effective tax rate).

“Net financial debt/EBITDA = (non-current and current financial liabilities -

cash and cash equivalents)/EBITDA.

S Difference between sales revenues and expenses/sales revenues.
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3.4 Overview of important events

January

A new acquisition in the GEN-l SONCE d.o.o. warehouse
Our subsidiary GEN-I SONCE d.o.o. has renovated its central
warehouse in Celje with 1,700 m2, thus providing buyers of
solar power plants with an uninterrupted supply chain.

February

Solar energy for high-technology stainless steel products
At the facility of the company Nieros Metal, we have installed
a solar power plant with a nominal power of 206.19 kW,
thus enabling the company to manufacture high-technology
stainless steel products using energy obtained from a
renewable source.

March

The Management Board of GEN-I is once again operating
with full authority

Four months after the end of the third 5-year mandate of

the Management Board of GEN-I, d.o.o., the Company has
obtained a new Management Board with a full mandate
through the final decision on the judicial appointment of said
Management Board. The management of the Company has
been taken over by Igor Koprivnikar, PhD, President of the
Management Board, and Members of the Management Board
Dejan Paravan, PhD, Andrej Sajn, MSc, and Primoz Stropnik.

The selection committee of the Golden Thread award
has recognised our focus on the development of our
employees

The newspaper publisher Dnevnik has awarded the most
prominent and successful Slovenian employers of 2021 in
the framework of their “Golden Thread” project. The “Best
Employer” title in the category of large companies was
awarded to our company.

The beginning of the construction of our largest solar
power plant

In the Republic of North Macedonia, we opened the
construction site of our largest solar power plant where work
has already begun. At a surface of 300,000 m2 (the size of
30 football fields), we have installed no fewer than 31,772
solar panels with a total power of 17 MW which will annually
generate nearly 25,000 MWh of green electricity.
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April

We have received the official operating permit for drone
flights

GEN-I SONCE d.o.o. has become the first Slovenian company
with an operating permit (PDRA-SO1 and PDRA-S02) for
special categories of drone flights. They allow us to perform
exact measurements of facilities that our clients would like to
see equipped with a solar power plant.

May

A new issue of commercial papers on the capital market
GEN-I, d.o.o. has successfully terminated the sale of money
market instruments — 12-month commercial papers with

a total nominal value of EUR 60 million. The new issue

has received a warm welcome by the investors, since the
company received binding offers by interested investors
amounting to a record value of nearly EUR 70 million, which
contributed to our decision to increase the initially pledged
financial obligation of EUR 50 million by EUR 10 million.

The new gen-i.si website was launched

With our new website, we are monitoring the actions helping
us to promote green transformation. The website with a
refreshed visual image presents all our content that have so
far been presented on separate websites pocenielektrika.si,
poceniplin.si and gen-i.si.
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June

Despite the change in prices, we remained the most
favourable provider

Due to the high prices for the purchase of electricity for
2023, we had to make a decision to introduce new prices
of tariffs with the Regular electricity price list for household
consumers. Despite the increase, we still remained the most
favourable electricity supplier in the Slovenian market.

Three of our innovations have received the Silver Award
of the Chamber of Commerce

In 2022, we have submitted the following innovations for
consideration in the framework of appeals launched by local
chambers of commerce: The smart automation for sorting
the e-mails of our clients in the customer support process
has received the Silver Award of the Chamber of Commerce
of the Severna Primorska region, the e-vehicles charging
infrastructure sharing platform Div-ee-ap has received the
Silver Award of the Chamber of Commerce of the Posavje
region, while the GEN-I Solar Community has received the
Silver Award of the Chamber of Commerce of the Central
Slovenia region. The Div-ee-ap platform which has been
shortlisted for the national innovation awards of the Chamber
of Commerce and Industry of Slovenia has achieved
tremendous success.

July

The first seven months of our business operations were
concluded successfully

GEN-I Group has concluded its first seven months of
business operations with a very successful result, despite
the extremely challenging situation on international energy
products markets, record prices of electricity and the
provision of electricity at favourable prices for our end
consumers.

42

August

We have joined the European Climate Pact

Even in this period characterised by changes in the energy
situation, when renewable energy sources have become
even more important in the light of the limited supply of
natural gas from Russia, the GEN-l Group has continued

its green transformation efforts. Our efforts were also
recognised by the European Union which welcomed us into
the fold of companies which have made a commitment to
implement actions intended to reduce climate change. With
our pledge in the framework of the European Climate Pact,
we became part of the movement connecting people and
companies with the common objective of building a more
sustainable Europe for all.

September

We have received a national award

The e-vehicles charging infrastructure sharing platform Div-
ee-ap was shortlisted for the national innovations awards
of the Chamber of Commerce and Industry of Slovenia. We
have received the Silver Award during the 2022 Innovation
Days.

We became a “Distinguished Employer”

For the 4th year in a row, we have been awarded the title of
a “Distinguished Employer” by the “Moje delo” portal.

October

The production started in our largest solar power plant
Igor Koprivnikar, PhD, President of the Management Board
of GEN-I, d.o.o., publicly presented the entry into service of
the currently largest solar power plant in North Macedonia
yesterday in Skopje, accompanied by Dimitar Kovacevski,
the Prime Minister of the Republic of North Macedonia,
and Kreshnik Bektesi, Minister of Economy. This entry into
service is an important milestone for the expansion of the
GEN-I Group in the field of the execution of projects related
to large solar power plants and the generation of carbon-
free electricity as well as a key contribution to the so-called
“green scenario” of the Republic of North Macedonia
pursuant to the Strategy for Energy Development of the
Republic of North Macedonia.
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We have successfully completed two large internal
projects in the field of customer service

We have completed the largest digital project in the field

of sales in the history of the GEN-I Group, which helped

us significantly simplify the process of concluding and
regulating electricity and natural gas supply contracts.

With the “Measurement Point” project, we have enabled

the possibility of several measurement locations on one
measurement point, e.g. consumption, solar power plant and
filling centre, which can be calculated separately or together.

Incentives for the rational use of energy

Even in the period of the energy crisis and regulated prices,
the GEN-I Group makes sure that our consumers have a
possibility of reducing their electricity and natural gas prices.
Since October 2022, consumers receive a discount for their
invoice once every three months if the consumers’ total
energy consumption is lower than the comparable period of
the previous year.

November

Redevelopment of the E-mobility service

Since 1 November 2022, consumers can benefit from
the redeveloped E-mobility service. The service enables
charging of electric vehicles using an increased number
of charging stations throughout Europe; furthermore,
consumers can also benefit from the new “Moj GEN-I
Charge” application that enables them to charge their
electric vehicles and access all important information about
charging stations.

December

A change in the sales strategy in Croatia
In December, we have concluded our supply of electricity.
household and small business consumers in Croatia in
to focus on providing sustainable solutions.



GEN-I ANNUAL REPORT 2022
Business report

3.5 Business performance
analysis of the GEN-I
Group in 2022

Through strategic direction and careful management, the
GEN-I Group has closed 2022 with extraordinary business
results in spite of the unpredictable situation in energy
markets.

Operating revenues

In 2022, our net revenues from sales have exceeded EUR 4
billion for the first time. In 2022, they amounted to EUR 4.1
billion, i.e. a 21% increase compared to net revenues from
sales in the previous period. Higher net revenues from sales
are a result of the increase of electricity and natural gas
prices in international markets as well as the increase of sold
quantities of these energy sources.

The main source of income of the GEN-I Group is still GEN-I,
d.o.o0. which, pursuant to its business model and a single
global portfolio, has established subsidiaries in various
countries in order to guarantee the presence of the Group in
local markets.

Gross operating profit, EBITDA, EBIT and
net profit or loss

In 2022, our gross margin amounted to 3,49%, while our
gross operating profit amounted to EUR 142.2 million.

This represents a 10.6% decline compared to the result of
the previous period. Our earnings before interests, taxes,
depreciation and amortisation (EBITDA) in 2022 amounted
to EUR 53.1 million, while our earnings before interests and
taxes (EBIT) amounted to EUR 40.7 million. Net profit in 2022
amounted to EUR 29.8 million.

The EBIT for the GEN-I Group for 2022 amounts to EUR 40.7
million, i.e. a 54.3% decrease compared to 2021. Compared
to the year before, the EBITDA has decreased by 42.9%,
amounting to EUR 53.1 million. In 2022, the EBITDA margin
amounted to 1.30, i.e. 1.47 percentage points less than the
year before.
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Elements of net profit or loss (in million EUR)

In 2022, the GEN-I Group continued its investments in
intangible and tangible assets. In 2022, total investments in
tangible assets have amounted to EUR 12.5 million and are
related to investments in solar power plants in the Republic
of North Macedonia, computer equipment, the purchase of
office furniture and other equipment as well as investments
in foreign tangible assets. Most investments are oriented
towards development which will enable the GEN-I Group

to implement an even more pervasive digitalisation as well
as state-of-the-art analytics and continue to provide a work
environment with a high added value. Tangible assets are
not pledged.

Total investments in intangible assets in 2022 in the amount
of EUR 2.1 million are related to software intended to
provide IT support to joint companies and trading as well as
the support of the sale of electricity to end consumers and
server support.

The value of depreciation has increased to EUR 5.1 million.

In 2022, no decrease in the quality of operating receivables
was detected due to the COVID-19 pandemic. However, we
did establish additional impairments due to potential credit
losses arising from the decreased credit ratings of business
consumers that were affected by the energy crisis. The
costs of impairments, write-offs and expected credit losses
in 2022 have increased to EUR 7.3 million compared to the
previous year.

write-offs in 2022

Due to increased financial debt and interest rates, interest
expenses in 2022 have increased slightly compared to the
year before, amounting to EUR 2.3 million in 2022. The
financial result which represents the difference between
financial income and expenses has decreased compared to
the situation in 2021, amounting to EUR —2.5 million.

Despite market tensions, the GEN-l Group has achieved

a net profit or loss of EUR 29.8 million, which represents
a 57.5% decline compared to the result achieved in the
previous year. The net profit or loss achieved exceeds the
planned net profit or loss value for 2022 by 36.6%.
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Capital structure and balance sheet sum

In 2022, the equity of the GEN-I Group has achieved a record
level, amounting to EUR 192.4 million as at 31 December
2022. Compared to the value achieved at the end of the
previous year, it has increased by EUR 21.2 million, which
represents a 12.4% increase. The main reasons for this
increase are the realised net profits and the conservative
dividend policy. Despite such an increase in the equity of

the GEN-I Group, the capital adequacy measured as the

ratio between the equity and total assets has decreased
slightly in 2022 compared to the situation at the end of the
previous year, amounting to 31.9% at the end of 2022. This
represents a decrease of 3.9 percentage points compared to
the situation at the end of the previous year. The main reason
for this decrease is the increase of the balance sheet sum

to EUR 603.1 million, which represents a 26.2% increase
compared to the situation at the end of the previous year.

In 2022, the gearing between equity and debt has improved
slightly, due to the achieved net profit of the GEN-I Group in
2022. The fact that we achieved a good business result and
that our net financial debt has remained at a suitable level
are also reflected in the fact that we managed to maintain

a low leverage which is measured as the ratio between net
financial debt and EBITDA. Due to the increase of financial
debt, the indicator is, once again, positive, amounting to 0.8
(=0.7 in 2021). Despite the growth of the indicator, it is still
lower than the internally specified limit of 3.7.

The financial stability of the GEN-I Group is still reflected in
its high interest coverage, i.e. coverage of interest expenses.
Despite the decrease in the earnings before interest, taxes,
depreciation and amortisation (EBITDA), on the one hand,
and the increase in interest expenses, on the other hand, the
indicator still amounts to the healthy value of 22.9.
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Debt and net debt

The financing of the GEN-I Group remains centralised, which
means that GEN-I, d.o.o. is responsible for the acquisition

of financing sources on both the banking and the capital
market. The financing remains dispersed among various
banks and investors, which allows us to maintain a low
degree of refinancing risk.

Towards the end of the year, the balance between banking
and capital markets has tipped in favour of financing on
banking markets, especially due to the provision of a
sufficient secondary liquidity reserve in the form of undrawn
credit lines. In addition, banks also allow for an additional
liquidity reserve in bank accounts amounting to EUR 69.3
million, and in the form of unused warranty lines amounting
to EUR 104 million.

The trust of financial investors remains at a high level, since
the parent company GEN-I, d.o.o. once again successfully
issued a new money market instruments (commercial
papers) on the capital market, this time amounting to EUR
75 million. In addition, it also paid off its non-current loan
due in 2022 without any issues. The commercial papers
have been placed on the regulated market of the Ljubljana
Stock Exchange. Their issuance was, once again, very well
received among the interested investors since the interest
was significantly higher than the planned borrowing amount.
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In 2022, the GEN-I Group continued to maintain a good
relationship with financial institutions and also maintained
its quite diversified portfolio of domestic and foreign banks.
In the area of credit, we managed to increase common lines
with banks by EUR 43 million. We successfully renewed all
credit and warranty lines, thus ensuring additional financial
stability of our business operations.

The share of long-term financing compared to short-term
financing decreased in 2022, which was the result of various
factors. We have paid off one of our non-current loans and
have also partially paid off our green bonds. Regardless, the
existing structure of our financing still allows for financial
security and the coverage of permanent working capital.
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3.6 Events after the end of
the accounting period

Departure from the Croatian market

The market situation and an analysis of our business
operations have contributed to our decision to cease

the supply of electricity to household and small business
consumers starting on 1 December 2022. Considering
Croatia’s potential for solar energy, our modified sales
strategy will mostly concentrate on the service of self-supply
with solar power plants for companies. The departure from
the market of electricity supply to household and small
business consumers in Croatia will not significantly influence
the business operations of the GEN-I Group in 2023.

Regulation of electricity and natural gas prices

The Decree on the determination of electricity prices

for business consumers setting out the mechanism of
determining the highest permitted retail price of electricity
for business consumers as set out in the Electricity

Supply Act (Official Gazette of the Republic of Slovenia,
No. 172/21) was published on 29 November 2022. The
Decree is used for the contracts on the supply of electricity
to business consumers in 2023, concluded from the day
of entry into force of this Decree (i.e. 30 November 2022)
up to and including 31 December 2023. Even though

the consequences of the aforementioned Decree on the
business operations of the GEN-I Group in 2023 are not
negligible, they are covered in their entirety by the State with
the so-called clawback mechanism, i.e. compensation for
electricity suppliers.

In addition, the Decree on the determination of electricity
prices for micro, small and medium-sized enterprises
(MSMEs), applicable from 1 January 2023 to 30 June 2023,
was also published in the Official Gazette of the Republic of
Slovenia on 30 December 2022. Even though the calculated
consequences of the aforementioned Decree on the result
of the GEN-l Group for 2023 are not negligible, the State has
adopted a so-called clawback mechanism, i.e. compensation
for electricity suppliers intended to offset the negative
impacts of the aforementioned Decree.
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At the end of 2022, the Government also limited the

price of electricity for public institutions and municipalities
(legal entities governed by public law) with the Decree on
the determination of the highest retail price of electricity
and natural gas for public institutions, public commercial
institutions, public agencies, public funds, and municipalities.
According to this Decree, the highest permitted retail price
of electricity amounts to EUR 207/MWh (for the higher
daily tariff), EUR 148.5/MWh (for the lower daily tariff) and
EUR 186 (for the single tariff) without VAT. Even though the
calculated consequences of the aforementioned Decree
on the result of the GEN-I Group for 2023 are negative, the
State has also adopted a so-called clawback mechanism
for them, setting out compensation intended to offset the
negative impacts of the aforementioned Decree.

At the end of 2022, companies GEN-I, d.o.0. and GEN
energija d.o.o. have signed an agreement on the purchase of
the quantities of electricity that have not yet been purchased
for the household consumer segment for 2023, amounting
to a little less than 0.9 TWh. Subsequently, the State has
adopted the so-called clawback mechanism by setting out
the compensation for electricity suppliers, which enabled
the companies to transfer the aforementioned quantity of
electricity for 2023 at a price offsetting the negative impacts
of the Decree on the determination of the highest price of
electricity on GEN-I, d.o.o.

Appointment of a new Management Board of GEN-I, d.o.o.

After the end of the one-year period during which

GEN-I, d.o.o. was being managed on the basis of the
judicial appointment of the Management Board, the two
shareholders have confirmed, during the General Assembly
of GEN-I, d.o.o., the new Management Board which will
remain at the helm of the company for the next five years.
Maks Helbl, previously Head of Legal Affairs at GEN-I, d.o.o.,
was appointed as the President of the Management Board,
while Andreja Zupan, previously Head of Trading, and
Sandi Kavali¢, previously Head of Risk Management, were
appointed as Members of the Management Board. Primoz
Stropnik, representative of GEN energija d.0.0., remains on
the Management Board as one of its Members.
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3.7 Activities according
to business segments’®

3.7.1 TRADING AND SUPPLY
Trading

The GEN-I Group is currently active on over 20 European
markets, from Germany and France in the West to Turkey in
the East. Regardless of the tense situation in energy markets
in 2022, the GEN-I Group has maintained its responsible and
reliable business operations. In addition to our innovative
approaches, this is why we have been considered as one of
the most perceptive energy source traders for years.

Despite the acute energy crisis that reinforced uncertain
market conditions and its volatility during this past year,

we remain the leading electricity trader in the markets of
Southeast Europe, where we are also successfully expanding
our natural gas trading activities. In 2022, we have
concluded the establishment of the infrastructure necessary
for electricity trading in Kosovo, performed the first electricity
transactions in Poland, and expanded our natural gas trading
to Bulgaria and Greece.

Despite market changes, we have achieved exceptional
business performance

Several reasons exist for the current market situation, where
the prices of natural gas and electricity have soared several
times, exceeding record values. The current geopolitical
situation brought about a nearly complete interruption of
supply of gas from Russia to Europe. An additional burden

to the already fickle situation in energy markets was also
contributed by the trend of closing down conventional power
plants throughout Western Europe, while the French nuclear
power plants have been operating at record-low levels.
Renewable energies power plants were facing periods of
extremely low generation. The record-low hydrology levels
throughout Europe which caused extremely low water levels
in rivers have, among other things, made it difficult to transport
primary energy sources to power plants using rivers. In addition
to the aforementioned geopolitical and natural reasons, the
extremely high and volatile prices of natural gas, electricity and
coal are also a consequence of “undernourished” segment of
investments in the global energy system.

" Disclosure 2-6.
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Despite the fact that energy markets are constantly facing
certain challenges, the circumstances in this past year were
really extreme, which is why trading with energy sources was
an extremely complicated task. In the past, managing business
risks was the most important issue; in 2022, what mattered
most was the management of financial and credit risks.

Extremely high prices also caused high demands for financial
coverage, both for the purpose of maintaining the positions
of the GEN-I Group and for current trading. Managing credit
and regulatory risks was the most important task.

The GEN-l Group was able to respond effectively to this

new situation in the energy markets thanks to our in-depth
knowledge of markets and the constant progress in the field
of optimising analytical support. The synergies of our globally
diversified portfolio, product differences and the expansion
of the range of energy sources in our portfolio also
contributed to our viability. This is also extremely important
from the point of view of dispersing and minimising business
risks with the purpose of protecting our portfolio, particularly
during a period market by a volatile market situation.

In the framework of trading support analytics, we have
continued with the development of cloud-based and
advanced analytical data platform which will provide us
with a significantly faster access to data, scalable process
power and a single source for all users within the company.
We continue with our comprehensive upgrade of the core
energy source trading information system with the purpose
of improving and expanding our trading operations.

Algorithm trading

In the field of energy trading, 2022 was also a year of
intensive investments in the development of algorithm
trading, such as a systematically automated algorithm-based
trading, and the use of algorithms in order to examine the
existing strategies under these changed market conditions.
Based on those analyses, we can quickly evaluate the
hypotheses and the probability of return of the strategies
developed in agile multidisciplinary groups composed

of experienced traders and quantitative analysts. Such

an approach complements other activities intended to
guarantee a diversification of risks as well as increases the
robustness and resistance of the business model of the
GEN-I Group.
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Quantities sold

The GEN-I Group sold 129.2 TWh of energy sources in

the wholesale market of energy sources, of which 97.7

TWh were sold in the electricity segment and 31.5 TWh
were sold in the natural gas segment.

During those last few years, the structure of the energy
market has changed, either due to the changing
economic environment (tense geopolitical situations) or
due to crises (the health crisis). This is also reflected in
the lower degree of liquidity for physical energy sources
in organised energy markets. This decrease of liquidity
is also one of the main reasons for the lower traded
quantities of physical energy compared to financial.
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The volatility of energy sources and their prices have started
to grow mid-2021, immediately after the economies have
recovered from the COVID-19 pandemic. When the war
started in Ukraine in February 2022, the prices of energy
sources have soared through the roof, which was also due
to the drought experienced in the summer of 2022. Even
though countries introduced temporary regulatory limitations
in order to guarantee the security of supply of energy
sources, this did not increase liquidity. On the contrary, the
opposite effect was observed.

Purchase of energy from renewable sources

2022 was a crucial year in the field of purchase of electricity
from renewable sources (RES) in the framework of the
Power Purchase Agreement. Despite the unpredictable and
volatile market, we continued our successful management
and optimisation of generation from renewable energy
sources on wind farms and in solar power plants alike. Using
the latter, we further reinforced the portfolio of purchase of
electricity from renewable energy sources. The experiences
that we have acquired throughout the year in the field of
PPA contractual relationships and the management of RES
generation are a good send-off and basis for the further
development and expansion of this business activity
segment in the years to come.

In the framework of the aforementioned contractual
relationships, we will continue purchasing carbon-free
electricity and upgrading trading solutions that we provide to
such power plants, namely:

- the services of managing PPA contractual relationships;
- forecasting RES generation;
- coordinating and managing discrepancies.

We will achieve further growth through a targeted operation
as set out in the strategy of the GEN-l Group as well as

the upgrade of the knowledge and experiences of teams
developing technical tools for the evaluation, automation
and optimisation of the portfolio of structured products. This
will help us become an even more competitive and reliable
partner in the developing PPA segment of our wide portfolio.
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Natural gas trading

In this past year, which has been marked by record prices

in the energy markets, we knew how to respond as best we
could to the extremely high prices of natural gas by making
the best possible use of all opportunities for trading with
natural gas as well as by investing in gas storage containers.
Despite the natural gas price caps for end consumers that
were also introduced in Slovenia, we managed to purchase
sufficient quantities in due time, thus maintaining the positive
value of our portfolio. In order to guarantee a secure supply
for our users, we established a working group, the objective
of which was to bring natural gas to end users in Slovenia
even in the event of supply disruptions in Europe due to
further tensions in its relationship with Russia, which would
cause significant disturbances and the reduced inflow of
Russian gas.

In addition to the existing gas infrastructure in Western
Europe, we also started making use of the newly established
infrastructure in the Southeast Europe in the second half of
2022, which added an additional dimension of optionality
and diversification to our portfolio and also guarantees
additional security of supply to our end consumers. Mainly
in order to provide safer supplies, we leased gas storage
facilities which significantly contribute to the protection of
the most vulnerable consumers in the current energy and
geopolitical crisis due to the uncertainty of supply within the
European gas system.

Portfolio expansion

In order to protect our portfolio, the GEN-I Group uses

the strategy of trading with an expanded scope of energy
sources for trading (cross commodity strategy). In 2022, we
also reinforced our trading with emission allowances which
are one of the most important factors influencing the price of
electricity and oil.

The excellent internal infrastructure that allows us to
participate in emission allowance auctions in addition to
emission allowance and oil trading through future contracts
enabled us to end 2022, which was a rather challenging
year, on a high note.
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The GEN-I Group was able to respond
effectively to this new situation in
the energy markets thanks to our
in-depth knowledge of markets and
the constant progress in the field of
optimising analytical support.

In addition to the energy crisis, additional challenges in 2022 were
also related to the adoption of the EU legislation based on the Fit
for 55 package and dealing with the reduction of greenhouse gas
emissions. An in-depth understanding of changes and influences
of the aforementioned legislation on emission allowance market
was extremely important for the protection of our portfolio, since
changes directly influenced the price of energy allowances, and
indirectly also influenced the prices of electricity and natural gas.
In order to provide an additional protection of our portfolio, we
also used other energy sources in addition to the aforementioned
emission allowances and oil.

Contracts with flexible consumption or generation

In 2022, in line with our previous efforts, we tried to provide
our partners in wholesale energy markets with innovative
products which were mostly intended to protect the values
of portfolios from an increasingly volatile market. Some of
those structured products are also contracts with flexible
consumption or generation, options and other adapted
products where the partner is identified through individual
treatment. A product with the most significant contribution
for both sides is then adapted.

Despite those efforts, we must point out that this past year

was an extremely specific period in the segment of flexible

and structured products. On the one hand, we were faced

with record-low hydrology levels throughout the entire region

of Southeast Europe and, on the other hand, we have found
ourselves in the throes of an extremely volatile and unpredictable
market, which was mainly brought about by the energy crisis.

Due to the aforementioned reasons, we have recorded

a significant decrease in the availability of production
capacities, which led to an impaired ability of concluding and
providing flexible products.

In 2023, we are expecting the energy balance situation in
the region to normalise and settle, which will hopefully also
be related to a resurgence of business operations in the field
of flexible products.
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Flow-based trading mechanism

Due to our tendency to guarantee a more efficient use of
cross-border transfer capacities, and in line with the EU market
coupling within the GEN-I Group, we are paying special
attention to the adjustment to the so-called flow-based trading
mechanism. Said mechanism requires global operation and
presence from the market participants in the entire electricity
trading chain, extending from long-term management to
supply. We have prepared ourselves for the accompanying
challenges by upgrading tools and support algorithms which
enable our optimal management of the global energy portfolio
through considering and planning the FBMC parameters with
a predetermined risk management policy.

A diversified portfolio based on cross-border transfer
capacities which is periodically analysed through regular
what-if scenario analyses will continue to provide an
important competitive advantage in the future.
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Supply

The GEN-I Group supplies energy to all segments of end
customers: households, small business consumers, industry
and public customers. This allows us to cover the entire
retail market, thus providing a suitable diversification of risks
and better portfolio management. In this past decade, we
have actively restructured our portfolio, from the majority of
supplies provided to business consumers to a well-balanced
supply to household consumers, small and medium-sized,
and large business consumers.

Supply during the energy crisis

In 2022, the supply of energy was strongly marked by the
energy crisis which had an impact on record purchase
prices of energy in markets. The conditions of international
trading have changed radically, and liquidity requirements of
wholesalers have increased, which in turn also changed the
structure of business transactions concluded.

High prices had a positive influence on the situations of
manufacturing companies with a naturally long position, but
negatively influenced industrial consumers and suppliers
to portfolio consumers with a naturally short position. In
individual markets (e.g. England and ltaly), several suppliers
have declared bankruptcy, while the German energy giant
Uniper requested the State to help save it from bankruptcy,
the influence of which on most wholesalers in Europe is
impossible to predict.

In order to protect consumers, the Government of the
Republic of Slovenia has adopted several decrees in order
to limit the highest prices of electricity and natural gas. In
July 2022, the Government adopted the Decree on the
determination of electricity prices (Official Gazette of the
Republic of Slovenia, No. 95/2022, 98/2022) in order to set
the highest retail price of electricity for the period from 1
September 2022 to 31 August 2023 as well as the Decree
on the determination of natural gas prices (Official Gazette
of the Republic of Slovenia, No. 98/2022) in order to set
the highest retail price of natural gas for the period from 1
September 2022 to 31 August 2023
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With a well-thought-out international
trading plan, GEN-I, d.o.o. has
managed to maintain the prices for
its existing household electricity
consumers below the highest prices
set out in the governmental decree
until the end of the year, despite high
retail market prices and regulations
introduced in the domestic market.

In November 2022, the Government adopted the Decree

on the determination of the mechanism for electricity pricing
for business consumers (Official Gazette of the Republic of
Slovenia, No. 147/22); at the end of December 2022, it also
adopted the Decree on the determination of electricity prices
for micro, small and medium-sized companies (Official Gazette
of the Republic of Slovenia, No. 167/22) as well as the decree
on the determination of the highest retail price of electricity
and natural gas for public institutions, public commercial
institutions, public agencies, public funds and municipalities.

With a well-thought-out international trading plan, GEN-I,
d.o.o. has managed to maintain the prices for its existing
household electricity consumers below the highest prices
set out in the governmental decree until the end of the year,
despite high retail market prices and regulations introduced
in the domestic market. In autumn 2021, we made a

public commitment not to change our prices by summer
2022. Even though we then slightly increased our prices
from 1 August 2022 onwards, we still remained the most
advantageous supplier.

Under demanding market conditions, we also insisted upon
our commitment of supplying CO _-free electricity obtained
through solar, hydro and nuclear energy. In 2022, we
supplied our consumers with 3,493 GWh of carbon-free
electricity, of which 1,647 GWh were supplied to large and
medium-sized business consumers. By supplying CO,-free
electricity, we reduced our CO,-equivalent emissions by
nearly one million tonnes by 2022.

In 2022, we provided direct supply to end customers in three
electricity and two natural gas markets. As at 1 December
2023, we stopped supplying electricity to household and
small business consumers in Croatia due to the market
situation and the optimisation of our business operations.
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Increase in the number of consumers and maintaining the
largest share of purchase of production from sources of
RES and CHP

At the end of 2022, the GEN-I Group had 422,797
household consumers. In one year, nearly 50,000 new
clients have opted to start using our services. Most of them
came to GEN-I, d.o.o. since their previous suppliers cancelled
their electricity supply contracts or increased their prices due
to the energy crisis.

We purchased electricity from the solar, water and nuclear
source from domestic and foreign producers through the
Guarantee of origin mechanism which represents a uniform
system intended to control the authenticity and regulatory
compliance when demonstrating the origin of electricity.

These guarantees that can be obtained by our partners as
manufacturers of energy from renewable sources (RES) and
nuclear energy allow us to guarantee to our end consumers that
the quantity of electricity with which they have been supplied
has indeed been obtained through the specified source.

In 2022, 40.2% of the electricity supplied to our end
consumers was generated from nuclear energy, 59.4% was
generated from solar energy and 0.4% was generated from
water sources.

When it comes to manufacturers, 2022 was also marked
with an extremely volatile situation in energy markets along
with poor market liquidity. At the same time, the hydrological
conditions for generating electricity have reached record-low
levels. As a consequence, our company had to make up

for the deficit of domestic electricity with additional market
purchases at record-high prices.

At the beginning of the last quarter, the issues with high
prices and poor market liquidity have also been reflected
in the initially calculated reference price for 2023 which
amounted to EUR 512.01/MWh. Later, the intervention law
limited the reference price for 2023 at EUR 180/MWh.
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The timeline of the adoption of the intervention law which,

in addition to a lower reference price, also regulated several
aspects of energy generation, combined with a poor liquidity
in electricity markets and uncertain conditions, also caused
manufacturers to delay their decisions in terms of the sale

of quantities to December 2022, due to the simultaneous
passiveness of buyers.

In the last days of 2022, we also witnessed extreme
pressure when it came to processing a huge number of
demands, which increased the risks caused by quantitative
deviations. This is why we offered our partners a new
business model related to SPOT prices.

Natural gas

When it came to the supply of natural gas, the key role
was played by the geopolitical tensions between the EU
and Russia due to the war in Ukraine. During the year, the
prices of natural gas soared to tenfold the usual wholesale
market prices. The GEN-I Group also diversified its natural
gas purchasing pathways and leased additional transfer
capacities, which allowed us to guarantee a reliable supply
for our consumers.

In 2022, we supplied our consumers with 999.1 GWh of
natural gas. GEN-I, d.o.o. supplies natural gas to 30,853
household consumers and 2,149 small business consumers.

In 2022, we have recorded 8,022 new arrivals of household
consumers and 823 new arrivals of small business
consumers, i.e. a 32% increase in the number of consumers
compared to the previous year.

When it comes to the development of the energy supply
pillar, consumers and their needs remain at the centre of
our attention. We are addressing them pursuant to our

commitment to the green transformation of our company.
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3.7.2 ENERGY SERVICES AND SALE OF TECHNOLOGIES"’
Sale of technologies

In 2022, using the potential of the sun as an alternative
source of pure energy has become extremely important.
Consequently, our offer of self-supply solar power plants
that we provide under the trademark GEN-I Sonce was

in high demand. With the largest (14%) market share, the
company GEN-I SONCE d.o.o. remains the leading company
in Slovenia in this field. The aforementioned trademark offers
a comprehensive, unique service of installation, construction,
maintenance, insurance and financing of solar power plants.

The intense increase in interest for technologies and services
related to the construction of solar power plants in 2022 is
strongly conditioned by regulative changes and financial
incentives affecting all aspects of the sale of products.

Self-supply for households

Until the end of 2022, we have enabled the green
transformation through the power of the sun to nearly 5,000
Slovenian households. In 2022, we have installed no fewer
than 1,842 new small solar power plants; compared to the
year before, the number of small solar power plants installed
in one year was exceeded by no less than 58%. In 2022, we
arranged a successful coupling of 1,738 solar power plants,
while the difference in couplings up to the number of all
solar power plants installed in 2022 was already realised in
the first quarter of the new year.

From its establishment to the end of 2022, GEN-| SONCE
d.o.0. and its services in the framework of household self-
supply have contributed to an increase in green energy
production amounting to 104,082 MWh, and to a decrease
in emissions amounting to 51,000 tonnes of CO, equivalent.

" GRI 203: Disclosures 3-3 and 203-1.
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Self-supply for business users

This year, we continued to expand on the market of self-
supply for business consumers, who are reducing their
carbon footprint and following sustainable trends by
installing their own solar power plants.
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In 2022, we have connected 33 solar power plants with a
total installed power of 13,058 kW on roofs of companies,
hotels, shopping malls and other large electricity consumers.
From their installation to the end of 2022, all devices for
business users have generated a total of 13,773 MWh

of green electricity, thus contributing to a decrease in
greenhouse gas emissions amounting to 6,749 tonnes of
CO, equivalent.

Self-supply of multi-apartment buildings

Since the adoption of the Self-supply regulation, it is also
possible to set up self-supply solar power plants on multi-
apartment buildings in Slovenia. GEN-l Sonce was the first
company that made use of this possibility, by setting up
the first self-supply solar power plant on the roof of a multi-
apartment building in Jesenice at the beginning of 2019.

The current regulation does not yet enable an optimised
functioning and integration of the product into our regular
processes, which is why the projects are being considered
individually and on a smaller scale. In 2022, GEN-| SONCE
d.o.o. has installed a total of 3 solar power plants of this
type which generated 148 MWh of green electricity and
contributed to a greenhouse gas reduction amounting to 73
tonnes of CO, equivalent.

Large solar power plants

In 2019, the GEN-I Group has been awarded a tender in the
Republic of North Macedonia which provided us the right to
build a solar power plant with an overall capacity of 17 MW
and rent the plot of land for 50 years. In 2022, we concluded
the construction of our biggest solar power plant in the area
of Amzabegovo, in the municipality of St Nikola, composed
of 31,772 solar panels with a planned annual production of
25,000 MWh.

The commissioning of this power plant represents an
important milestone for the expansion of the GEN-I Group
when it comes to building large solar power plants and
generating carbon-free electricity, and also makes a key
contribution to the so-called “Green Scenario” of the
Republic of North Macedonia pursuant to the Strategy for
Energy Development of the Republic of North Macedonia.



+ 104,082 MWh

ENERGY PRODUCTION FOR
HOUSEHOLD SELF-SUPPLY

+ 13,773 MWh

ENERGY PRODUCTION FOR
BUSINESS SELF-SUPPLY
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Sale of services
Self-supply communities

After the successful setup of the first Slovenian self-supply
community in 2020, we continued providing those services.
By the end of 2022, we have generated 295 MWh of green
electricity and reduced the carbon footprint by 145 tonnes of
CO, equivalent through self-supply communities.

Energy contracting

One of our energy services for the conversion to a green
economy is also energy contracting which positively affects
all stakeholders. Through this service, we enable companies
to contain the challenges presented by the volatility of
energy markets and achieve their long-term financial and
environmental objectives, without their own investment. We
offer the financing, construction and maintenance of the
solar power plant in the agreed time period, during which the
customer pays for the investment with their savings, meaning
that the investment becomes their property after the end of
the contractual period.

Solar community

With the purpose of enabling own generation of electricity
from solar power plants to people who are, for any

reason, unable to build a solar power plant on their own

roof, the GEN-l Group has begun developing our own

solar community. In this way, we would like to enable all
households in Slovenia to benefit from their own solar power
plant.

By becoming a part of the GEN-I Solar community, household
consumers have reserved a spot for a long-term loan of
panels of solar power plants which we are planning to build
in the future for the purpose of community self-supply. For
this purpose, we are planning to build numerous solar power
plants throughout Slovenia in the years to come.

61

With our E-mobility service we
have reached more than 100,000
e-vehicle charging sessions and

9 miillion driven kilometres.

E-mobility

Our E-mobility service simplifies the green transition of our
customers in the field of mobility. We have developed the
service as a response to the complex user experience of
registering and paying for charging sessions of e-vehicles at
public charging stations in Slovenia and Croatia.

In 2022, more than 2,256 users of this service have
performed 100,853 e-vehicle charging sessions, which is
nearly twice the number of sessions performed in 2021.
According to our estimates, e-vehicles have, therefore, made
approximately 9 million kilometres.

In November, we also launched a new application “Moj
GEN-I Charge” which makes it possible for users to activate
charging at a specific charging station and also make use
of numerous other advantages such as an interactive map
of all charging stations, charging station specifications, and
an overview of prices and all charging session performed
through the application or the RFID card.
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We have increased the number of
new members of our virtual power
plant by 27%

Aggregator and active consumer

Our flexible consumption service within the GEN-l Group
makes it possible for our business clients to take on the
role of active energy operators, which positively affects
local economy. Due to a branched network, knowledge and
infrastructure, we are becoming the leading aggregator
(unifier) of such active consumers. As the manager of a
virtual power plant, we are connecting our clients’ energy
solutions with dynamic energy markets.

In 2022, we have achieved all our objectives pursued as well
as increased our presence in the systemic solutions market
as the reserve power aggregator in Slovenia and Austria. In
Austria, we have been (commercially) providing negative and
positive tertiary reserves for the eighth time this year. We
have increased the size of our portfolio (i.e. the number of
new clients) marketed in Slovenia and Austria by 27%.

Flexible consumption and diversified production for the
purpose of guaranteeing secondary and tertiary power
reserve have sparked the largest number of innovations
within the GEN-I Group in the past couple of years in the
fields promoted by the Directive (EU) 2019/944 of the
European Parliament and of the Council on common rules for
the internal market for electricity and the Electricity Supply
Act (the ZOEE).

We are planning to continue our expansion on the secondary
regulation market in Austria and Slovenia as well as

increase our capacities with the aim of an even more active
commercial participation on the tertiary reserve market in
neighbouring countries, where the provision of ancillary
services is possible through active demand response.
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Innovations and activities in international R&D projects

The development of services pursuant to lean innovation
principles and connection with the purpose of upgrading
knowledge and sharing financial investments have become
the driving forces of progress within the GEN-l Group. They
make it possible for us to achieve the desired results faster,
and they do it more successfully.

Therefore, when it comes to strategic projects, we connect
with international and domestic research organisations and
business partners. With them, we take part in tenders in

the framework of the Horizon 2020 scheme as well as in
national tenders which are often co-financed using European
Union funds. Strategically, we choose projects which enable
us to develop new products and solutions for customers and
help us remain one step ahead of our competition. For this
purpose, we have also registered a research organisation
with a dedicated research group in the SICRIS base.

The Green Transformation Consortium

On 16 September 2019, we have signed a Consortium
agreement for the acceleration of the green transformation
of the Slovenian energy sector through smart networks
with the company ELES d.o.o. The purpose of the
establishment of the Green Transformation Consortium was
to promote cooperation in research projects and attract
more stakeholders from the Slovenian energy sector who
can contribute the missing knowledge and ideas in order

to pursue a common objective — green transformation

and transition to a carbon-free society. By implementing
research and development projects, preparing studies and
calculations necessary to implement joint projects as well as
implementing joint promotion activities, it will be easier for
the partners to achieve our objectives, thus providing future
generations with better living conditions.

In 2022, the Green Transformation Consortium continued to
demonstrate the flexibility service in the distribution network
in order to discharge transformation stations; furthermore,
we have also implemented the DN-FLEX research project
which was co-financed by the ARRS. In the framework of the
consortium, we also presented GreenSwitch, a large project
which was classified as a project of common interest (PCl)
at the EU level. A part of the project has been selected for
co-financing by the European Commission in the framework
of the CEF tender.
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Co-financed projects that are currently being implemented

In the GEN-l Group, we are convinced that participation

in research and development projects help us follow
state-of-the-art scientific trends and results; by setting up
demonstration environments and developing products
and solutions, we are assuming the role of one of the
leading companies in the field of carbon-free technology
development. Such projects are also an excellent
steppingstone for the development of our employees and
opening up new job positions for highly qualified staff. Since
we are well aware of all of the benefits of research and
development projects, we continued implementing them
in 2022. Activities took part within the planned scope and
deadlines.

In the framework of the Horizon 2020 scheme, we assumed
the role of a partner in three international projects in 2022.
The OneNet project focuses on identifying solutions for a
coordinated cross-border operation of transmission and
distribution electricity network system operators while
setting up new flexibility markets, while the purpose of

the Newcomers research and development project is

to research the typology of energy communities and to
identify conditions that accelerate their creation; this year,
we successfully terminated this project by presenting, in
Brussels, suggestions for EU policies that would promote
the development of energy communities. In 2022, we
started implementing a new project called EV4EU. In the
framework of this project, we will develop the influence of
V2X e-mobility technology in all areas.

In 2022, GEN-I, d.o.o. successfully completed two demo
projects. As coordinators in the Demo Pilot E-mobility project
and partners in the Demo Pilot Tourism 4.0 project, we
developed and presented new solutions in demonstration
environments which help support the prosperity of
sustainable e-mobility and sustainable tourism by using
state-of-the-art technologies and approaches tailored

to specific users. Both projects were co-financed by the
European Regional Development Fund and the Ministry of
Economic Development and Technology.
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In order to provide quality, develop new products and
make our company grow, we also needed to develop a
fruitful collaboration with scientists and research facilities
in Slovenia and abroad, the purpose of which is to
transfer knowledge, train staff members, develop new
technologies and provide integrated modern solutions for
the implementation of joint research and business projects.
For this purpose, we have also established connections
with domestic and foreign scientific facilities. One of the
Slovenian projects in the framework of which we have
assumed the role of a partner is also the ARRS applicative
research project called DN-FLEX, with the purpose of
developing platforms for the local flexibility market in the
field of distribution networks.
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3.8 Risk management

The centralised Risk Management Service is responsible for
efficiently recognising, examining, managing and reporting
on the exposure to various risks within the GEN-I Group.
This service is completely independent and functions in
accordance with the adopted Risk Management Policy.

In addition to being responsible for spreading the culture
of risk awareness in the broadest sense of the term,

key tasks of the Risk Management Service also include
the coordination of managing and minimising risks
related to other services, as well as the coordination of
departments’ operations in case of extraordinary events,
the consequences of which could negatively impact the
business operations of the GEN-I Group (the second risk-
management level).

The Credit Risk Committee, the Market Risk Committee and
the Management Board (the third risk-management level)
are responsible for monitoring the effectiveness of the Risk
Management Service and carefully reviewing the risks.

GOVERNANCE

All departments

and employees

RISK First level
MANAGEMENT
Employees with
implementation of risk
management process into

monitoring the
effectiveness of risk
management process in
daily business.

Chart layout of the risk management within the GEN-l Group

Shareholders

Managing Board

Credit Risk Committee & Market Risk Committee

Head of Risk Management

Second level

Risk management
department with
implementation of risk
operational procedures and  management framework,
policy, procedures, tools
and sound coordination of risk management policy
risk mitigation process.

64

At the operative level, all employees participate in risk
management with their conscientious behaviour in line with
our policies (the first risk-management level).

The key risks controlled within the Group can be divided into
the following categories:

. credit risk;

. market risk;

- liquidity risk;

« operational risk;

- information technologies risk;

- legal and regulatory risk;

« currency risk;

. interest rate risk;

- risk related to human resources.

During this past year, the most prominently expressed risks
were, on average, market risks, liquidity risks and credit risks.
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IN CHARGE

Third level

Risk Committees, Managing
Board and Shareholders
with monitoring effective-
ness of risk management
practices, compliance with

ACTIONS

and recommendation of
improvements.




GEN-I ANNUAL REPORT 2022
Business report

l Credit risk

W Liquidity risk
B Market risk

Il Regulatory risk
H Other risks

Chart layout of the risk structure within the GEN-I Group

32%
30%
27%
10%

2%

65

Credit risk

In terms of credit risk management, 2022 was a rather
complicated year. Due to the energy crisis, we have been
facing high exposure in relation to partners, increased risks
of non-payment/non-delivery and limitations in terms of
concluding new transactions. We have successfully managed
these risks by comprehensively monitoring the situation on
the energy market and its potential consequence on the
business operations of the GEN-I Group, addressing related
risks during the meetings of the Management Board and the
Credit Risk Committee as well as preparing risk management
guidelines and measures regarding all key areas of our
business operations. When setting up our strategies, we
used a simulation tool to verify the efficiency of portfolios
and their effects on the results achieved by the GEN-I Group
based on carefully prepared scenarios of the consequences
of the energy crisis.

During this past year, we have also reinforced our monitoring
process in cooperation with an external provider in order

to avoid concluding business transactions with companies
and individuals that have been designated as sanctioned by
transnational regulators.

Our Risk Management Department, controlled by the
Management Board and the Credit Risk Committee, is
responsible for the creation of a high-quality, diversified
portfolio. Regional representatives whose local presence
on individual markets enables us to remain well-informed
about the events unfolding on each individual market and
the business operations of our partners, and quickl
market conditions and play ani
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Before we begin a cooperation with partners, our Risk
Management Department performs a due diligence process
(also known as the Know Your Customer process) in terms
of an increased risk of the non-payment of tax obligations,
money laundering and prevention of terrorist financing
according to the AML/CFL guidelines.

The framework of our cooperation with a partner is adapted
according to the in-depth analysis and risk evaluation of
said partner (i.e. payment terms, collateral instruments and
delivery deadline).

Review
of documentation
and KYC report
preparation

Initiating Collecting

documentation

the KYC process

lllustration of the Know Your Customer process

Assigning
of internal rating
and proposing
stand-alone
limit

Proposal for
initiation of credit

Collecting of
annual reports
and other relevant
information

assessment
process

ion of the process of preparation of the in-depth analysis
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In cooperation with external providers, we periodically adopt

key changes in the business operations of our partners;

in the event of a deterioration of the risk assessment,

we take appropriate actions pursuant to contractual

clauses/safeguards (i.e. a request for issuing additional

insurance or a change in payment terms). In cooperation

with a specialised insurance company, we are constantly

reinforcing our portfolio of insured partners.

The credit risk management processes are detailed and

formalised in the rules of the GEN-I Group.
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Market risk

Even though practically all extreme situations have already
taken place in the market in 2021, 2022 still had some
more surprises in stock. The year was marked by measures
related to the events unfolding in Eastern Europe. These
pressures on energy prices have contributed to a sustained
upward trend throughout the year; combined with adverse
weather conditions at the end of summer, they soared to
reach record values. The increased price levels of energy
products also provoked an increase in the MtM values of
open positions, which put an enormous strain on credit lines
with trading partners and, as a consequence, reduced the
liquidity of products and market depths. The most obvious
consequence of the extreme price levels and their volatility
was a strongly increased need for financial assets required
for coverage with clearing banks.

At the company level, we have strong operational
frameworks which comprehensively protect the GEN-I Group
as well as individual portfolios from market risks. The Market
Risk Committee is responsible for managing market risks

at the level of the entire GEN-I Group as well as creating
guidelines, responsibilities and operational frameworks. The
protection rules, quantitative exposure and management
strategies are detailed in the rules of the GEN-l Group.

We have reinforced our trading method, developing
revised rules for introducing a team dimension into position
trading, which enables us to consider the capacity of
traders when allocating trading frameworks. On the one
hand, trading frameworks for portfolios are allocated for
the Market Risk Committee and, on the other hand, the
capacities of the team, i.e. the experience and skills of
portfolio managers responsible for said portfolio are also
considered. Portfolio managers, therefore, contribute to
the creation, implementation and monitoring of market
strategies. Internally developed tools to support trading are

reinforcing the efficiency and transparency of the functioning

of portfolios, teams and individuals.
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A dedicated group of operators who are regularly monitoring
the effects of positions on inflows and outflows, and
adapting the position to market trends, is responsible for
the management of open positions of financial products,
under the careful surveillance of the Treasury and the Risk
Management Department. The operators of open financial
positions can use advanced tools in order to evaluate the
necessary liquid assets for financial coverage with clearing
banks even before the conclusion of a business transaction.
In doing so, we also directly control liquidity risks at the

level of the GEN-I Group. By upgrading our tools for the
management of financial positions, we have increased our
visibility and greatly expanded our scope of management. In
the second half of the year, our development investment has
turned out to be a crucial element in the control of financial
liquidity challenges.

A special form of market risk when it comes to supplying
or purchasing electricity appears in terms of quantitative
agreements, due to the potential differences between the
contractually planned quantity of electricity or natural gas
and the quantity of electricity or natural gas which was
actually purchased or supplied. We manage these risks in
two ways:

« through comprehensive IT support for long- and short-
term forecasting of the consumption and transmission of
electricity and natural gas;

- through periodic and regular monitoring of quantitative
deviations of the majority of consumption and transmission
locations included in the GEN-I Balance Group.

Our portfolio includes a high degree of purchase contracts
concluded with manufacturers of renewable sources,
particularly solar power plants and hydroelectric power
plants. These sources exhibit a higher degree of volatility,
which is why we have developed particular tools for this
segment which enable us to forecast the production of small
and large hydroelectric power plants and solar power plants,
whereby said tools are based on meteorological models of
the amount of precipitation, sunshine and clouds.
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Liquidity risk

The Treasury is responsible for managing liquidity risks.
While liquidity management takes place in a centralised
manner, the optimisation and control are performed
individually for each of the companies of the GEN-| Group
as well as at the level of the entire GEN-l Group. We protect
ourselves from unplanned events which directly influence
liquidity risks using the following methods:

- liquidity reserve in the form of approved credit lines with
commercial banks;

- diversification of financial liabilities;

- real-time coordination of maturity of claims and liabilities;

- limitation of exposure in relation to partners; and

- consistent recovery of receivables matured.

We simulate adverse events on a daily basis based on
various scenarios, thus planning the sturdiness of the liquid
position in extreme circumstances in advance.

The entire 2022 was marked by an important increase in the
price levels of energy sources on the market as well as by
the volatility of product prices. As a consequence, liquidity
risks were also significantly higher than in the previous
years. Due to the high capital adequacy of the GEN-l Group
and larger cash reserves, we have managed to limit the
liquidity risks by increasing certain existing credit lines and
concluding some additional credit lines.

Operational risk

The increase in the number of employees and the expansion
of the Group’s operations require additional activities

from support departments for the purpose of managing
operational risks. They extend from corporate processes

to business unit processes and individual departments.

With the aim of mitigating key operational risks, we invest

a lot of assets into the development of IT support and
reinforce our processes by using analyses and implementing
ameliorations based on business analytics and processes.

The fundamental internal principle for managing process
risks is the “four-eyes” principle (minimum two people). The
GEN-I Group manages risks with clearly defined processes,
unambiguously defined roles, clearly defined responsibilities
and authorisations of people as well as codes and rules.
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Risks related to information technologies

Rapidly developing information and communication
technologies are useful for modern society; at the same
time, the development of technologies also means a
development of more and more sophisticated threats
related to information security. Cyber attacks are among
the most important security threats of the modern world,
which is why information security has become an important
part of national security and the security of every single
organisation, including ours.

Here at GEN-I Group, we are acutely aware of the risks
related to information security, which is why we are
addressing these risks from several angles. We are
following the PDCA (Plan - Do - Check - Act) model with an
emphasis on understanding the safety needs of a company,
the implementation and functioning of risk management
controls, the monitoring of the efficiency and effectiveness
of information security as well as constant improvement. In
our work, we use good practices and the recommendations
of the ISO 27001 standard. We have adopted and
implemented an information security policy which represents
the cornerstone of the support in achieving the strategical
objectives of the GEN-I Group.

We are aware that providing complete protection against
cyber attacks, abuse, fraud, human and technological
mistakes as well as other influences is impossible. When
defining activities and addressing challenges related to
information security, we use an approach based on the risk
assessment that has been drafted.

The information security risk assessment is based on
recognising and understanding information sources, their
codependency as well as their threats, vulnerabilities and
the probability of their occurrence. We perform periodic
risk assessments according to known and determined
methodology.

With numerous systems, detection mechanisms and constant
control of the events taking place in the cyber space of the
GEN-I Group, we detect anomalies that we analyse in due
time, which allows us to take additional actions, if necessary.
In doing so, we provide for the stability of the working
environment and reinforce the users’ trust, which are two
conditions necessary to achieve the objectives pursued.
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We are also constantly directing our attention to educating
and empowering our employees in terms of information
security, since this strongly contributes to the increase

of the level of culture and general safety when working
with information, which is why we will continue with the
implementation and updating of the existing internal
programme for empowering and educating our employees,
which has been introduced in 2022.

Legal and regulatory risk

Legal risks arise from the unpredictability of the legal
environment and the degree of legal security. They are
connected to losses due to a breach of legal regulations

as well as to the losses related to the insecurity of the
protection of legal interests in the event of a breach of
contract. We manage the latter by performing the due
diligences of our contractual clients before concluding any
contractual relationship as well as during the duration of said
relationship.

When it comes to the wholesale trade of electricity, we
conclude contractual relationships based on standard EFET
umbrella contracts as recommended by the European
Federation of Energy Traders, or standard ISDA umbrella
contracts as recommended by the International Swaps and
Derivatives Association.

We enforce a similar level of contractual provisions when

it comes to retail sale of electricity. In addition, we also
regularly monitor any changes in legal regulations in the field
of operations of the GEN-l Group.



GEN-I ANNUAL REPORT 2022
Business report

Regulatory risk means a risk of losses due to incomplete
regulatory requirements and trading limitations or (sudden)
legislative changes in individual countries in which we
operate. We manage these risks through the detailed and
proactive monitoring of the situation in our key markets
through the local presence of regional representatives,

and by cooperating with individual institutions in the field

of energy. New regulatory and legislative developments in
the field of energy in the GEN-I Group are closely monitored
by the Department of Regulation and Compliance of
Operations, which is responsible for all levels of adopting
new (or modifying existing) acts, i.e. from public hearings

to final implementation or entry into force of certain acts,
both at the EU level and at the level of individual national
markets. During public hearings, the GEN-I Group mostly
champions the creation of a suitable regulatory framework
in the markets in which it operates; after their adoption of
said regulatory framework, our chief focus is to guarantee
the timely and appropriate implementation of new features
into the working processes or the work of the operative
departments of the GEN-I Group. In addition, the GEN-I
Group also warns about the potential illegality and
harmfulness of the acts that have already been adopted,
and also advocates for their withdrawal, which has proved
to be particularly useful during the period when intervention
laws and other acts were being adopted throughout Europe
due to the energy crisis. The importance of the activities
and efforts of the GEN-| Group for a proactive creation of

a suitable regulatory framework in the broader European
region was also recognised by international experts of

the most important international energy companies in the
field of energy trading in Europe; in November 2022, they
appointed a representative of the GEN-l Group as a Member
of the Management Board of EFET with a 2-year mandate.
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Currency risk

We are exposed to currency risk when trading in electricity
and cross-border transfer capacities in the framework of
currencies which are not directly related to EUR and USD, i.e.:

- the Serbian dinar (RSD);

« the Hungarian forint (HUF);

« the Romanian leu (RON);

- the Turkish lira (TRY);

« the Czech koruna (CZK);

- the Polish zloty (PLN);

- the Macedonian denar (MKD);
- the Albanian lek (ALL);

« the Ukrainian hryvnia (UAH).

With the purpose of providing protection from currency
risk, we use forward currency transactions with offsetting
positions of trades on energy markets, where the currency
risk is present in a foreign currency due to the settlement of
contractual obligations.

When concluding contracts with a settlement in the foreign
currency, and when trading with currency relations is limited
or the liquidity is low, we use currency clauses or financial
futures for the purpose of protecting from currency risk in
our contracts.
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Interest rate risk

Based on monitoring and analysing the events on financial
markets, we have not decided to conclude a contract for the
protection from an interest rate risk in 2022. For that year,
however, we have renewed all previously concluded short-
term credit contracts, concluded some new short-term credit
contracts and issued new commercial papers with a fixed
interest rate.

The share of drawn financial liabilities, which is related to the
variable interest rate and where we are, as a consequence,
exposed to an interest rate risk, is significantly lower
compared to the drawn financial liabilities with a fixed
interest rate, seeing as it represents less than 20% of all
drawn financial liabilities.

We are aware of the risk of the potential increase of our key
interest rate, and we are analysing the details of potential
consequences.
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Risk related to human resources

Managing risks related to human capital is especially
important for us due to the quick growth and international
expansion of business processes. Realising business plans
requires constant upgrading of the existing knowledge of
employees as well as acquiring new skills and developing
competencies in order to function in a thinking-oriented
business environment; in addition, it also requires efficient
teamwork, extraordinary adaptability, dynamism, self-
initiative and astonishing interpersonal relationships and
communication. We have created a resilience initiative which
is focused on acquiring and retaining key personnel. Using
targeted channels for scouting candidates, we guarantee
efficient employment opportunities as well as the inflow of
the best staff into our midst. We support our key employees
through development programmes. We have strategically
transformed our personnel function which now provides
particular support to managers for high-quality management
and it shapes the organisational culture of strengths.

Internal knowledge is one of the more important competitive
advantages of the GEN-I Group but also represents a major
risk which is controlled through mentoring programmes,
reinforcement of management skills as well as the
recognition, reinforcement and additional development of
key positive skills of our employees. We have introduced
psychological well-being programmes which help us support
our employees in handling their loads and guaranteeing
personal development. We also guarantee the traceability

of work processes supported through digital transformation,
and we use a fully digitalised personnel information system.
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4 NON-FINANCIAL STATEMENT

Pursuant to the EU Directive as regards disclosure of non-
financial information and the Companies Act (the ZGD-1), the
GEN-I Group as a public-interest entity, the average number
of employees of which in the financial year as at the balance
sheet date exceeds 500, also includes its Non-financial
statement in its business report.

The requested information from the Non-financial statements
pursuant to the ZGD-1 is integrated throughout the entire
report, which is also apparent from references to standards
and disclosures pursuant to the GRI (Global Reporting
Initiative), namely:

- the description of the business model is set out in Chapter
3.1. Presentation of the Group;

- the description of policies, their results and key
performance indicators as regards environmental, social
and HR-related issues, respect for human rights, and
issues related to combatting corruption and bribery are set
out in Chapter 5. Sustainable development;

» the main risks related to the aforementioned areas
are presented in the following chapters: 3.3. Strategic
orientations, 3.1.2. Business environment and 3.8. Risk
management.

Based on the Taxonomy Regulation , the Non-financial
statement also includes information about how and to
what extent the activities of the company are connected
to economic activities considered as environmentally
sustainable. This information is provided in Chapter 5.8.
Disclosures according to the Taxonomy Regulation.?

"8 Directive 2014/95/EU of the European Parliament and of the Council of 22 October 2014
amending Directive 2013/34/EU as regards disclosure of non-financial and diversity
information by certain large undertakings and groups (UL L 330, 15.11.2014, p. 1-9).

'9 Companies Act (Official Gazette of the Republic of Slovenia, No. 65/09 — official
consolidated text, 33/11, 91/11, 32/12, 57/12, 44/13 - Constitutional Court Decision,
82/13, 55/15, 15/17, 22/19 — ZPosS, 158/20 — ZIntPK-C and 18/21).

2% Regulation (EU) 2020/852 of the European Parliament and of the Council of 18 June
2020 on the establishment of a framework to facilitate sustainable investments as well as
amending Regulation (EU) 2019/2088 (UL L 198, 22.6.2020, p. 13-43).

' Disclosures 2- 2, 2-3, 2-4.

Information about the report?'

« This annual report concerns the reporting period from 1
January 2022 to 31 December 2022.

« The reporting cycle of the GEN-l Group is once per year.

- As arule, sustainable reporting concerns all companies
within the GEN-I Group. Failing that, each individual
disclosure states the companies that it concerns.

« This year, the GEN-I Group prepared its first report
referring to 2021 GRI standards (applicable from 1
January 2023 onwards) which comprehensively represent
economic, social and environmental progress.

- The information set out in previous reports were not

influenced by new findings or discrepancies which could

significantly affect the situation.

For any information related to the report or its content, you

can contact us at: info@gen-i.si.

|
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Maks Helbl
President of the
Management Board

Primoz Stropnik
Member of the
Management Board

Sandi Kavali¢
Member of the
Management Board

¥ |
AndrejalZupan
Member of the
Management Board
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5 SUSTAINABLE DEVELOPMENT

5.1 Vision of the GEN-I
Group in the field of
sustainable development

The GEN-I Group is well aware that the energy sector is one
of the key sectors that needs to make a change towards a
more responsible, efficient and environmentally friendly use
of natural resources and environmental protection. This is why
sustainable development is an important part of the strategic
orientations of the GEN-I Group and also represents one of the
key chapters of the Strategic Development Plan of the GEN-I
Group. This plan is being implemented through our internal
actions as well as products and services which are being
developed in order to accelerate the green transformation of
our clients and partners. In addition, we are also developing
strategic areas in the field of sustainable development in the
framework of developmental strategic directions that we have
created and started implementing in 2021.

The GEN-I Group wishes to lead its partners and clients

on the path towards decarbonisation by leading through
example. For this purpose, we have installed a solar power
plant on our office building in Kromberk some years ago;
we are also electrifying our own fleet, introducing numerous
green practices in our business processes, educating our
employees and reinforcing our sustainable culture. We are
aware that areas of responsible management, responsible
relationship towards our employees and a broader social
responsibility are the key areas of sustainable development,
which is why they are also a part of key orientations of
operation and business transactions of the GEN-I Group.

5.2 Importance of sustainable
development for the organi-
sation and the strategy of the
company for its realisation

Global warming is one of humankind’s biggest challenges.
Within the GEN-l Group, we are well aware of our
responsibility towards the planet and our society as a whole.
Our long-term objective is to decarbonise society, to which
we will contribute by developing technological, digital and
analytical solutions to address future challenges. Within
the GEN-I Group, we are following the path of sustainable
development, in the framework of which we set up plans to
support the (short-term and long-term) expansion of green
transformation of the economy, development of human
resources and environmental protection.

In doing so, we are following the Strategic Development Plan
of the GEN-I Group. We are striving to participate in projects
enabling the inclusion of diversified renewable sources,
charging of electric vehicles, electrified heating and other
green technologies into the network. With our participation
in research and development projects, we also actively
contribute to the digitalisation, upgrade and reliability of the
network.

The GEN-I Group has already internalised its sustainable
development objectives and included them in the framework
of its own Strategic Development Plan. Up to a certain
point, our Strategic Development Plan already includes the
ESG (Environmental, Social, Governance) standards which
will help us deepen and evaluate our relationship towards
society as well as the environment, and management of
our organisation. This will help the GEN-I Group expand

its business operations and reinforce itself. The use of
environmental standards makes it possible for us to gain

an insight into how the organisation is protecting the
environment. With a socially responsible organisation,

we will show our relationship towards all stakeholders.
Management is related to the management and leadership
within the organisation, the use of good practices and
control mechanisms, the ethic management of our business
operations and the rights of stakeholders.
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Within the GEN-I Group, we also monitor the adoption

of the Corporate Sustainability Reporting Directive (the
CSRD)?? as well as analyse and implement changes brought
by the Directive. The activities presented below in the

field of sustainable development of the GEN-I Group are
mirroring our values, the vision for our work and our efforts
to guarantee a better future to next generations. We wish

to set an example with our own values and operation in

the light of sustainable development. As a company, we

not only talk about changes; we are implementing them.

We are including our employees in the sustainable mobility
scheme through trainings, an electrified fleet, micromobility
and smart algorithm-based applications. On an annual basis,
we monitor and thoroughly analyse the carbon footprint of
the GEN-I Group. Based on the results of this analysis, we
promote activities intended to reduce our carbon footprint,
and also provide additional education opportunities for the
broader public in this area. Within the GEN-I Group, we are
convinced that we do not have to wait for 2050 to develop a
CO,-free society: We can achieve it before then.

5.3 Key stakeholders and
materiality assessment

Cooperation with stakeholders??

The GEN-I Group is striving to cooperate with all the relevant
stakeholders, particularly in the field of energy. With the
purpose of reinforcing mutual trust, exchanging knowledge
and improving our operations, we are including various
(internal and external) stakeholders into our activities.

The stakeholders recognised as key stakeholders through an
analysis of our cooperation and areas of activity are:

22 Directive (EU) 2022/2464 of the European Parliament and of the Council of 14
December 2022 amending Regulation (EU) No. 537/2014, Directive 2004/109/EC,
Directive 2006/43/EC and Directive 2013/34/EU, as regards corporate sustainability
reporting (UL L 322, 16.12.2022, page 15-80).

2 Disclosure 2-29.
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- our employees;

- our trading partners;

« our project partners;

- financial institutions;

. investors;

» the media;

« our clients (household and business);

- suppliers;

- regulatory authorities;

- energy exchanges;

«+ local communities;

-+ associations;

+ NGOs; and

- the broader public that we are addressing through our
marketing activities.

The interests, needs and suggestions provided by our
stakeholders are mainly identified through regular and
transparent communication, which enables us to set up
our business directions in order to pursue the needs of the
society as a whole.

Methods of including our stakeholders?*

We cooperate with each of the specific groups of
stakeholders using different methods.

We include our employees through the Workers’ Council,
messages from the Management Board, Intranet, training
sessions and workshops, the ZEON programme, the Earthlings
programme, mentorship programmes, events and joint
activities as well as through a monthly newsletter. Employee
representatives are also members of supervisory boards

2 Disclosure 2-29.
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Our own Customer Service Department is responsible for
direct communication, consultancy and customer assistance.
We raise our clients’ awareness and help them address

their challenges, welcome their suggestions and provide
extraordinary user experience whenever we communicate

or cooperate with them. We also raise our clients’ awareness
through e-mail, our website and social media, while the “Moj
GEN-I” portal is always available to them to monitor their own
consumption and costs, receive their invoices and submit
their meter readings or communicate with our consultants.
Through user surveys and opinion polls, we acquire
information on the needs, challenges and suggestions of our
customers which we use in the development of products and
services as well as in order to guide the sustainable business
transactions of the GEN-I Group. For our business customers,
we also organise an annual meeting in order to exchange
our views of the current and future events in the field of
energy and sustainability.

With professional lectures, conferences, scientific
publications and cooperation with universities, we are
expanding our pool of expert knowledge and exchanging
examples of good practices with the broader expert
community. In certain areas, we are also organising expert
lectures for students and expert community in order to
present the importance of this area. By implementing our
own initiatives and consortia, we also promote research and
development projects in the relevant areas.

We always try to set up long-term cooperation with suppliers
and business partners in the GEN-I Group, since we are
convinced that this provides us with the highest possible
quality as well as excellent business relationships. We
cooperate with our suppliers through work meetings, e-mails
and electronic business operations, phone calls, supplier
evaluations and tenders.
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Banks and other financial investors are one of the key
business partners of the GEN-l Group. Our business
relationship with banks and other financial investors is

based on regular and clear communication of the business
operations of the GEN-I Group, interpretation of financial
statements and the needs of the GEN-I Group in the field

of borrowing and warranty business operations. This
relationship is reflected through a high degree of trust in both
the banking and the capital market. Pursuant to the expansion
of the scope of its business operations, the GEN-I Group is
successfully renewing and reinforcing credit and warranty
lines with most of the larger Slovenian banks and with larger
foreign banks or bank groups with high credit ratings. For 10
years, GEN-l Group is also a regular presence in the capital
market, issuing commercial papers and bonds. All securities
issued so far were well received by investors, seeing as the
values of binding offers made by interested investors have
always exceeded the desired borrowing amount.

The GEN-I Group is actively connecting and cooperating with
local and broader communities, through partnerships with
NGOs and educational facilities and joint projects with local
communities alike. The GEN-I Group estimates that it is also
important to give back to society through sponsorships and
donations. For the purpose of building solar power plants
and setting up public and private partnerships, we have
cooperated with local decision-makers. Our communication
with all stakeholders takes place live, via e-mail and through
phone calls.

Therefore, we communicate with the broader public
directly, by answering their questions and explaining the
relevant subjects to journalists, and indirectly, by publishing
communication messages in the media. With the purpose
of informing the public, we are preparing messages and
statements for the public, publishing news on our own
website and in the media as well as presenting our services
and products through advertising campaigns. Several
times per year, we also organise meetings with media
representatives as well as press conferences.

The inclusion of State and supervisory authorities takes
place through regulatory reporting, regular inspections
performed by inspection and supervisory authorities as well
as audits performed by authorised auditors.

2 Disclosures 3-1 and 3-2.
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Assessment of GEN-I’s Management Board

Illustration of the importance of content
for stakeholders and the GEN-l Group

Materiality assessment

Based on the analyses and examinations of the operations of
the GEN-I Group, external experts have helped us recognise
20 material issues of the Company. The preparation of

the analysis of the materiality assessment that we have
implemented in 2021 includes our Management Board and
key stakeholders (employees, trading partners, financial
institutions, investors, local communities, associations,
NGOs, the media, clients, suppliers, regulatory authorities
and energy exchanges) from Slovenia and abroad that were
defined based on our cooperation and the areas in which we
operate and where our activities are being implemented.

The Management Board and our key stakeholders took part
in an online survey, in the framework of which they had to
answer some questions related to the 20 material issues,
evaluating them on a scale from 1 to 5: minimally important,
less important, important, more important, extremely
important. The questionnaire was prepared on the basis
of an in-depth analysis in which we identified the key risks
and areas. It was prepared by the Management Board,
experts of the GEN-I Group and an external contractor. The
management staff of the GEN-I Group also participated in a
hop intended to provide an in-depth understanding
e operations of the

1. Contribution to increase in RES

2. Reliable supply of carbon-free electricity

3. Reduction of the Company’s carbon footprint

4. Commercial success

5. Development of innovative trading products and services for
customers and partners

6. Resilience of the power grid

7. Democratization of the energy sector via energy policy
8. Responsible approach to customers

9. Diversity, inclusion and human rights

10. Development and retention of employees

11. Occupational safety and health

12. Communication with stakeholders

13. Contribution to society

14. Responsible supply chain management

15. Corporate governance

16. Commercial resilience through sustainable business models
17. Digitalization of operations

18. Business ethics, compliance and transparency

19. Risk management

20. Data protection

Based on the survey, material issues were finally classified
according to their importance, which is displayed in the
scheme of importance of areas for stakeholders and the
GEN-I Group.

Our findings from the materiality assessment were taken
into consideration for the first time in our annual report for
2021. The list of material issues remains unchanged. We
detailed and elaborated the first eight material issues. We
also tried to include material issues in our operations and
the development of products and services to the greatest
possible extent.
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5.4 Implementation of
strategic orientations in the
framework of sustainable
development in 2022

Environmental
aspect

In 2022, the GEN-I Group also pursued the activities

related to our awareness that the energy sector is one of
the key sectors that needs to make a change towards a
more responsible, efficient and environmentally friendly

use of natural resources. In the framework of our activities,
we devoted a significant part of our efforts to sustainable
development, which was also one of our goals in the 2021
Strategic Development Plan of the GEN-I Group. In 2022,
we implemented internal activities in the field of sustainable
development as well as activities related to the development
of new products and services intended to accelerate green
transformation. Through our initiatives, we wish to lead our
partners and clients on the path towards decarbonisation by

(E: Environment)
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Key environmental, social and governance aspects (ESG)

ESG ASPECT SCOPE

Promoting renewable

energy sources (RES);

reliable supply of carbon-

free electricity;

reduction of the carbon

footprint of the company;
environmental responsibility when
it comes to the development of
innovative products and services for
customers and business partners;
participation in the process

of reinforcing the resilience

of the energy system;
professional cooperation when

it comes to decarbonising the
Slovenian energy system;
promotion of the reduction

of the use of energy sources

in Slovenian households;
guaranteeing business resilience
through sustainable business models.

leading through example.
Social aspect

Employee safety, health

and satisfaction;

employee education

and development;

responsible attitude

towards customers;

preventive actions intended

to decrease the risks in the
social environment;
responsibility towards suppliers
and business partners;
investments in local communities
and support for sport, culture,
education and health;
supporting diversity and

equal opportunities;

promoting charity work;
promoting blood drives.

. . (S: Social)
The table below presents the key orientations of the GEN-I
Group according to individual ESG areas; furthermore,
activities that received wide attention in our company in
2022 are also detailed below.
Governance
aspect

(G: Governance)

Stable business operations and
economic performance;

high standards of corporative
governance;

efficient risk management;
honest business practices;
diversity, inclusion and

respect for human rights;
responsible supply chain
management;

high degree of business ethics,
compliance and transparency;
anti-corruption action.
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5.5 Environmental aspect

As one of the leading representatives of the energy

sector and, in the past couple of years, promoter of green
transformation, the GEN-l Group is well aware that a
responsible attitude towards the environment requires a new
way of thinking and acting. With this purpose, the GEN-l Group
has set some long-term sustainable development objectives
that we would like to achieve by changing our own behaviour,
leading by example, investing in innovations, supporting our
partners and customers and cooperating with them as well as
developing and creating products that will allow us to enter

a new energy era. Our responsible relationship towards the
environment is further demonstrated by the certificates ISO
9001 and ISO 14001, obtained by GEN-I Sonce in the fields
of quality and environmental protection.

The vision of the GEN-l Group is directed towards a carbon-
free society. Seeing as we wish to become an example of
the green transformation, we decided to first start with our
own company. We adapt to new situations at all levels. In
2022, we have prepared calculations and an analysis of the
carbon footprint of the GEN-I Group, which helped us identify
the areas where we, as a group, can also contribute to the
reduction of our own CO, emissions.

In 2022, we also continued with the project of electrification
of our own vehicle fleet as well as with the expansion of our
charging infrastructure. We provided additional incentives
for the use of micro-vehicles that our employees can reserve
in a dedicated application. We actively promoted e-mobility
among our employees, helping them to better plan their own
travels and optimise their carbon footprint. In addition, we
also optimised the business trips of the customers of GEN-I
Sonce with the purpose of reducing our own carbon footprint.
In addition, we also promoted a broader development of
e-mobility through demonstration projects, research and
development projects, expert consultations and publications
as well as the development of the offer of the combined
product of a solar power plant and charging infrastructure.

We addressed the decarbonisation of the Slovenian energy
system through two important segments: promotion and
installation of solar power plants for household customers
and business entities, and cooperation in the professional
design of a system decarbonisation plan. From 2017 to the
end of 2022, we installed over 5,000 solar power plants
for individual self-supply and over 60 solar power plants
for business entities in Slovenia, while also promoting and
developing solar communities.
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Extensive investments intended to speed up the
decarbonisation process in Slovenia were planned in our
Strategic Development Plan. Our own team of experts
prepared an analysis of the situation and potential
development of the Slovenian electricity system (EES).

The results for Slovenia are more than encouraging, since
they show that Slovenia could be decarbonised in the

field of electricity before 2035, if we maintain the four key
quality assurance objectives of the EES (the environmental
objective, independence, reliability and competitiveness).
Experts employed in the GEN-l Group were also actively
involved in preparing the analyses, studies and national
policies for the long-term decarbonisation of the Slovenian
energy system. In 2022, we once again shared our expert
findings and knowledge with the expert community through
of scientific publications and lectures given in the framework
of expert conferences in Slovenia and abroad.

In the Republic of North Macedonia, we have installed and
commissioned a solar power plant with an overall capacity
of 17 MW, which represents an important step in the
broader region while also proving our professionalism and
the capacity of planning and implementing such large and
complex projects. Within the GEN-I Group, we are increasing
the awareness of the broader public in terms of renewable
sources through our broader marketing activities and
investment projects as well as with scientific contributions

in the field of the decarbonisation of the energy system in
Slovenia and beyond, whereby we cooperate with numerous
research organisations. We also educate the expert public
through presentations and lectures in the framework of
conferences and symposiums in Slovenia and abroad.

In January 2021, we became the first company in Slovenia
to offer our consumers the supply of electricity generated
from environmentally friendly, renewable sources as well as
nuclear energy. By supplying energy from non-fossil sources,
we enable our customers to reduce their own carbon
footprint and the negative impact on the environment. For
over a decade, we have been considered the leading buyer
of energy from dispersed renewable sources. In 2022,

we continued providing CO -free electricity despite the
particularly complex market situation. Our activities help us
fulfil the commitments of the GEN-l Group and, indirectly, the
governmental commitments when it comes to lowering the
carbon footprint.
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Slovenia could be decarbonised

in the field of electricity before
2035, if we maintain the four key
quality assurance objectives of the
EES (the environmental objective,
independence, reliability and
competitiveness).

The innovative and sustainable business model of the
companies within the GEN-I Group that is being implemented
through responsible management and a positive attitude
towards the environment, which is helping us intentionally
pursue environmental protection principles, shows
measurable and positive effects. With the construction of
solar power plants, sustainably aware customers and our
own production units, the GEN-I Group contributed to energy
savings due to an increase in efficiency amountingto 112,112
MWh from June 2017 to the end of 2022; in the same period,
it also contributed to an increase in the production of green
electricity amounting to 124,526 MWh, and to a reduction of
CO2 equivalent emissions by 61,018 tonnes.

In 2022, we contributed to the preparation of the project
application for a project of common interest in the field of
upgrading and digitising the network in Slovenia, Austria and
Hungary in the framework of the Green Consortium. This
project will positively impact the reliability of the network

and the increased capacities in order to include RES into the
energy system. We started implementing the EV4EU research
and development project, co-financed by Horizon Europe,
which will enable us to analyse the influence of e-mobility
through the use of V2X technology on buildings, smart cities
and networks. The results of the project will have a positive
impact on the acceleration of the introduction of e-mobility.

In 2022, we successfully completed two demonstration
projects which were co-financed by the European

Regional Development Fund and the Ministry of Economic
Development and Technology. In the framework of both
projects, we developed new sustainable solutions in the field
of e-mobility and carbon footprint. Research and development
projects have helped us promote cooperation and the
transfer of knowledge in the framework of partnerships.
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New services and products that will enable the electrification
of mobility, heating and other services, are a key contribution
to the reduction of greenhouse gas emissions. For this
purpose, we also actively developed new products and
services within the GEN-l Group in 2022. When developing
these solutions, we are pursuing sustainable aspects

while promoting digitisation and the use of state-of-the-art
technologies, including artificial intelligence. The products
developed in this way enable self-supply to our customers
while also increasing the capacity and stability of the
network, which will have a broader impact on the facilitation
of new solutions, the purpose of which is to reduce the
carbon footprint and preserve the environment.

We raise the awareness of our employees, motivate and
educate them in the field of environmental awareness. The
culture of the GEN-I Group is based on sustainability, which is
a feature that our employees also share. For this purpose, we
organise Green onboarding for all new employees in order
to educate them in the field of sustainability and sustainable
solutions, and we also encourage them to internalise our
values and our culture. We also organise numerous training
and teambuilding sessions for all our employees in order to
reinforce our connection and common culture.

The numerous activities organised by the GEN-I Sports
Association, and the “Earthlings” club which brings our
employees closer to nature by allowing them to cultivate
their own garden in the company of their colleagues as well
as promote the well-being and additional green activities
within the Group.
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5.5.1 CARBON FOOTPRINT?¢

The term “carbon footprint” is used to illustrate the amount
of carbon footprint (CO,) and other greenhouse gas
emissions caused by the actions of an individual, a company
or organisation. The calculation of the carbon footprint of a
company is, therefore, one of the essential criteria allowing
to estimate the impact of the company on the environment.
In 2018, GEN-I, d.o.o. also started calculating and analysing
our carbon footprint in order to control our emissions,
guarantee a more sustainable energy management, and
protect the environment. Every year, we deepen and
broaden the calculation for it to represent our impact on the
environment in a more comprehensive manner.

Based on data obtained in various areas, we have prepared
a calculation which enabled us to recognise the areas
causing the highest amounts of CO, emissions. These
calculations served as a basis to determine the priority
measures intended to achieve the highest impact in the
reduction of our carbon footprint. The system of calculating
and monitoring our carbon footprint is a testimony of our
social and environmental responsibility, enabling us to
transform our operations into more sustainable ones. Last
but not least, our reporting on our own carbon footprint
helps us to inform our employees and the broader public
while also raising their awareness, present good practices
and promote improvements and a change of our own habits.
The calculation of the carbon footprint of the GEN-l Group
for 2022 includes the parent company and all subsidiaries
registered in Slovenia. For our calculations, we are using
the latest available emission factors, conversion factors
and global warming potentials (GWP), whereby we mainly
use national data, or international data if national data

are not available. The 2022 calculation was extended

to include additional surfaces, such as warehouses, and
pollution sources, such as cooling gases from cooling
devices, emissions caused by the use of materials,
whereby we concentrated on electrical and electronic
equipment, emissions caused by overnight stays in hotels
during business trips, emissions related to drinking water
supply and its cleaning, and emissions due to (office and
warehouse) waste.

%% GRI 305: Disclosures 3-3, 305-1, 305-2, 305-3, 305-4, 305-5.
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CARBON FOOTPRINT OF THE
GEN-1 GROUP FOR 2022

SCOPE 1

DIRECT
EMISSIONS

emissions caused
by activities and
equipment owned
or controlled by the
company:

- fuel consumption for
our own vehicle fleet

- fuel consumption for
leased vehicles

- natural gas
consumption used for
heating at KK and MB
locations

. consumption of
cooling gases in
cooling systems
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The following sources of greenhouse gas
emissions were included in the calculation
of the carbon footprint for 2022:

SCOPE 2
INDIRECT
EMISSIONS

emissions caused by
the use of purchased
energy sources used

in the framework of the
equipment and activities
owned or controlled by
the company:

« consumption of
electricity for office
buildings:

- use of electrical
equipment

- use of electronic
equipment

- lighting

- space cooling

- space heating

« consumption of
electricity for electric
vehicles owned or
leased by the company

- generated quantity
of electricity from
renewable energy
sources is deducted
from the purchased
quantity

» consumption of heat
from the district

heating system

SCOPE 3
INDIRECT
EMISSIONS

all other indirect
emissions not included
in category 2:

- transport of
employees to and
from work

- business trips
(planes)

- business trips (taxis)

- business trips (public
transport, e.g. buses,
trains)

- business trips (private
vehicles)

- use of materials
— electric and
electronic equipment

- overnight stays
in hotels during
business trips

- drinking water supply

- wastewater flushing
and purification

- office waste

- warehouse waste
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The carbon footprint was calculated pursuant to the generally
accepted methodology proposed by the Greenhouse Gas
Protocol, while the calculation itself was reviewed and
confirmed by an independent external expert. The carbon
footprint report was reviewed in order to independently
examine — on the basis of a verification of supporting
documents — whether CO, emissions set out in the report
are equal to actual CO2 emissions, and whether the data

set out in the report are exact, complete and consistent and
contain no errors or discrepancies. The independent expert
issues a report based on the WRI/'WBCSD GHG Protocol — A
Corporate Accounting and Reporting Standard and the
requirements set out in the ISO 14064-3 standard. Our
carbon footprint is expressed in tonnes of CO, equivalent.

The carbon footprint of the GEN-I Group for 2022 (in tonnes of CO, equivalent)

GEN-I Group

Surface (in m2) 12,524
Number of employees* 612
Tonnes of CO2 equivalent 1,042
Tonnes of CO, equivalent per employee 1.70

* The number of employees at the locations in question represents the average annual
number of employees, not including students and external colleagues.

Representation of the carbon footprint of the GEN-I Group according
to years (in tonnes of CO, equivalent)*

2019 plople] 2021 2022
Surface (m2) 8,760 9,901 11,585 12,524
Number of employees 403 473 520 612
Scope 1 292 209 222 269
Scope 2 80 147 199 222
Scope 3 384 343 326 551
Total emissions of 757 698 747 1,042

CO, equivalent

*The values for 2019, 2020 and 2021 are calculated using the expanded and more in-depth
methodology from 2022. This allows us to increase the comparability of data.
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Representation of the carbon footprint of the GEN-I Group according to individual
categories of scopes and according to years (in tonnes of CO, equivalent)*

2019 2020 2021 2022
Scope 1 2924 208.5 221.8 269.2
fuel consumption 286.5 198.4 204.8 251.6
for our own vehi-
cle fleet and for
leased vehicles
natural gas con- 21 5.7 121 118
sumption used
for heating
consumption of 3.8 4.4 4.9 5.7
cooling gases in
cooling systems
Scope 2 80.2 146.6 199.0 222.0
consumption 0 0 (0] 0
of electricity for
office buildings™*
consumption (6] 0 (6] 0

of electricity for

electric vehicles

owned or leased

by the company*™*

consumption of heat 80.2 146.6 199.0 222.0
from the district

heating system

Scope 3 384.4 343.2 326.5 551.2

transport of 235.6 2559 228.4 412.8
employees to

and from work

business trips 90.7 19.2 23.2 50.4
(planes, taxis,

public transport, e.g.

buses and trains,

private vehicles)

use of materials 51.8 60.8 66.8 78.6
— electric and elec-

tronic equipment

overnight stays 1.7 2.0 2.3 2.6
in hotels during

business trips

drinking water 0.4 0.5 0.5 0.6
Representation of the carbon footprint of the GEN-I Group according supply
to years (in tonnes of CO, equivalent per employee)* wastewater flushing 1.5 1.7 1.9 2.2
and purification
2015 2020 2021 2022 waste (office and 2.6 3.1 3.4 4.0
Scope 1 0.73 0.44 0.43 0.44 warehouse)
Scope 2 0.20 0.31 0.38 0.36 Total emissions of 756.9 698.3 747.2 1,042.4
Scope 3 0.95 0.73 0.63 0.90 CO, equivalent
Total emissions of COZ 1.88 1.48 1.44 1.70 *The values for 2019, 2020 and 2021 are calculated using the expanded and more

equivalent per employee**

*The values for 2019, 2020 and 2021 are calculated using the expanded and more in-depth
methodology from 2022. This allows us to increase the comparability of data.

**The number of employees at the locations in question represents the average annual
number of employees, not including students and external colleagues.

in-depth methodology from 2022. This allows us to increase the comparability of data.
**The GEN-I Group caused no carbon footprint through its consumption and generation
of electricity, since 100% of said electricity was generated using RES (cancellation of the
Guarantee of Origin); the quantity of electricity generated using RES is deducted from the
purchased quantity, and electric vehicle emissions are included in transports.

*** Electric vehicle emissions are included in transports.
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2,0

0,5

2019 2020 2021 2022

Graphic representation of the carbon footprint of the GEN-l Group
according to years (in tonnes of CO, equivalent per employee)*

* The values for 2019, 2020 and 2021 are calculated using the expanded and more in-depth
methodology from 2022. This allows us to increase the comparability of data.

The total carbon footprint per employee for 2022 has
increased by 19% compared to 2021, which can mostly

be attributed to the end of the COVID-19 pandemic which
also reduced the occurrence of remote work. This is also
confirmed by the fact that, in 2022, our carbon footprint was
reduced by 9% compared to the 2019, the last year before
the COVID-19 pandemic. In the short run, we are, therefore,
experiencing an increase of emissions per employee, while
our long-term trend is declining and is, therefore, positive.
Furthermore, it must also be noted that, if we only consider
Scope 1, i.e. the one on which our impact as a company

is the most substantial, we managed to maintain the same
values in 2022 than in 2020 and 2021 (during the COVID-19
pandemic), which is a positive sign. In the future, we are
planning to further reinforce sustainable activities within the
company and along the supply chain and continue on our
path towards total decarbonisation.
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5.5.2 MANAGEMENT OF ENERGY SOURCES,
WATER AND WASTE?’

On the business premises of the GEN-I Group, we constantly
follow the relevant guidelines for the reduction of our
consumption of electricity and energy intended for heating
and cooling. Through special notifications, we educate

our employees and motivate them to further think about
those guidelines and take them into consideration. All new
premises are equipped with LED lighting. The space in front
of our business units at Dunajska cesta and Dimiceva ulica
in Ljubljana and Kromberk is occupied by electric bicycle
sheds, on the roofs of which our internally developed

solar power plants are installed. Electricity generated by
those solar power plants is used for the charging of micro
e-vehicles in the bike shed as well as for the illumination

of the GEN-l Sonce banner, while the battery installed in

the bike shed at Dunajska cesta in Ljubljana even stores
surpluses of the electricity produced.

By the end of 2022, we have electrified 86% of our vehicle
fleet, meaning that we are now the proud owners of one

of the largest electrified vehicle fleets in Slovenia. We

also expanded our charging infrastructure: We now have
45 charging stations in Ljubljana, 19 in Krsko and 16 in
Nova Gorica. According to our estimates, our underground
charging infrastructure in Ljubljana is the largest infrastructure
of this type in Slovenia. Our infrastructure enables the
charging of 71 vehicles which allowed us to make no less
than 1,058,608 green kilometres in 2022. In addition,

we also encourage our employees to reduce their fuel
consumption. For this purpose, the eTurn application makes
it possible for them to simply organise carpooling. We also
further motivate our employees to use micro e-vehicles for
any shorter business trips, or to organise remote meetings.

In September 2022, we have organised our traditional
annual campaign in the framework of Mobility Week, the
purpose of which was to motivate our employees to use
alternative forms of mobility more often. 197 employees
took part in the campaign, recording 7,874 green kilometres.

Using advanced algorithms intended to optimise our sales
and installation paths within GEN-I SONCE d.o.o., we further
reduced the scope of paths necessary to provide our
services to customers throughout Slovenia.

27 GRI 302: Disclosures 3-3, 302-1, 302-4.
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By the end of 2022, we have
electrified 86% of our vehicle fleet,
meaning that we are now the
proud owners of one of the largest
electrified vehicle fleets in Slovenia.

With the exception of our business unit in Kromberk, our
activities take place on rented premises, which is why we

do not keep records on the generation source of electricity
consumed. The solar power plant installed on the roof of
our office building in Kromberk generated 41,684 kWh of
green energy in 2022. Through Guarantees of Origin which
allow electricity producers to guarantee that their electricity
was generated using renewable or carbon-free sources, we
are also keeping records of the electricity used for our own
operations.?® This means that the entire electricity consumed
within the GEN-I Group has been generated using renewable
or carbon-free sources, which we also offer our household
and small business customers.

In 2022, the GEN-I Group consumed 13,050 GJ of energy,
of which 7,064 GJ were generated using renewable energy
sources (renewable energy sources for the generation

of electricity and district heating), while 5,987 GJ were
generated using non-renewable energy sources (petroleum
products; coal, waste and natural gas for district heating;
natural gas).

In 2022, our consumption of gas has decreased by 6.1%
compared to 2021. This was achieved through the targeted
motivation of employees to rationally use energy, and also
helped us to contribute to EU objectives related to the
reduction of gas consumption.

28 Details of the European Guarantee of Origin mechanisms are set out in Chapter >%*-

Environmental and social evaluation of our suppliers
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Il Battery electric 46%
vehicles (BEV):

M Plug-in hybrid electric 10%
vehicles (PHEV)

W Hybrid electric 30%
vehicles (HEV)

B Internal combustion 14%
vehicles (ICE)

Structure of our vehicle fleet at the level of the GEN-l Group
as at 31 December 2022

Consumption of energy sources within the GEN-I Group (in kWh)*

Type of energy 2019 2020 2021 2022
source

district heating 216,098 439,799 596,947 652,274
814,775 907,552 1,200,018 1,662,048

consumption
of electricity

consumption 139,254 113,716 162,328 247,848
of electricity

— BEV, PHEV

consumption 49,171 27,007 62,351 58,551
of gas

* the values for 2019, 2020 and 2021 are calculated using the expanded and more in-depth
methodology from 2022. This allows us to increase the comparability of data.
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In 2022, the GEN-I Group started monitoring its water
consumption and motivating its employees to reduce their
consumption. On an annual level, we consumed 4,320 m3 of
drinking water supplied, while 8,111 m3 were discharged to
wastewater treatment plants. Being aware of our own water
footprint makes it easier for us to motivate our employees
towards the more rational use of water.

Waste separation and disposal depends on the local waste
management system or the waste management system of
the country in which our Group companies are operating.

In Slovenia, all waste is recycled. The employees in our
office buildings in Slovenia are motivated to reduce their
package consumption and better recycle their waste using
various methods. The total amount of waste generated
within the GEN-I Group, including office and warehouse
waste, amounted to 74.4 tonnes in 2022. In 2022, the share
of recycled waste, including composting biological waste,
amounted to 52% within the GEN-l Group. In 2023, we will
continue raising awareness among our employees in terms
of the importance of suitable waste separation and disposal,
and the reduction of the quantity of waste generated

5.5.3 RECYCLING THE KEY COMPONENTS OF SOLAR
POWER PLANTS AND THE PACKAGING FEE

Due to the increased importance of recycling of photovoltaic
modules, our subsidiary GEN-I SONCE d.o.o. became a
member of the joint scheme of handling electrical and
electronic equipment, which is managed by ZEOS d.o.o. In
the framework of the scheme, the company guarantees the
collection and treatment of waste electrical and electronic
equipment, which also includes the processing of used
parts of solar power plants. In order to recycle them, GEN-I
SONCE d.o.o. allocates a part of the funds obtained through
the sale of each solar power plants to the recycling of

used equipment (modules, components) and the reuse of
materials for the production of new components.

Recycling provides a double green value to photovoltaics:

in addition to reducing environmental pollution, recycling
photovoltaic modules also contributes to a reduced electricity
consumption due to a decrease in the quantity of waste
materials, seeing as electricity is a necessary component

in the process of obtaining said raw materials. In doing so,
we are contributing to the commitment of the photovoltaics
industry to take care of the entire (“closed”) sustainable life
cycle of photovoltaic modules. In 2022, an environmental tax
for 165,936 directly imported pieces of photovoltaic modules
was paid in the framework of the scheme.
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GEN-I SONCE d.o.o. begun installing the first solar power
plants in 2017, which means that the average age of their
solar power plants is 5 years or less. Since the anticipated
lifespan of solar power plants installed by GEN- SONCE
d.o.o. is 30 years or more, no concrete examples of recycling
an entire solar power plant were recorded as of yet.

Examples of returns of certain components (e.g. optimisers
and inverters) occur in the process of maintenance of solar
power plants installed; in the framework of a complaints
management process, they are returned to the manufacturer
that then provides new components pursuant to the
provisions as set out in the warranty.

Since new components for the construction of solar power
plants are regularly arriving at the warehouse of GEN-I
SONCE d.o.0., the company is committed to the protection of
the environment pursuant to its ISO 14001:2015 certificate,
which also means it must respect certain protocols when it
comes to waste packaging treatment.

In Slovenia, the field of waste packaging treatment is
regulated by the Decree on packaging and packaging waste.
Pursuant to the legal basis, GEN-I SONCE d.o.o. is included
into the packaging scheme and pays a packaging fee for all
of its waste packaging.

In 2022, the costs for the removal of the following waste
packaging were incurred within the company GEN-I SONCE
d.o.0.:

« 16,400 kg of paper and cardboard packaging;
« 18,940 kg of bulky waste.
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5.6 Social aspect

Our employees are the most valuable asset of the

GEN-I Group and the key element for guaranteeing the
development and growth of our business operations. This
is why numerous sustainable HR practices are included in
the strategic developmental initiatives of the GEN-I Group.
In terms of employment, recruitment and selection of our
personnel, all our candidates were provided with equal
opportunities regardless of their gender, age, race and
religious beliefs in 2022. We actively made sure that our
newly employed colleagues were able to benefit from a
positive experience during the employment process.

In the first months of their employment, our new colleagues
followed the onboarding process and a special sustainable
programme (ZEON), in the framework of which our new
colleagues in interdisciplinary teams were able to familiarise
themselves with sustainability practices and culture in our
company as well as participate in the implementation of
sustainable projects.

The growth and development of our employees were

ensured through development and annual interviews related
to personal performance between individual employees

and their managers. We upgraded our targeted OKR
management process introduced in 2021 and implemented
the Management Academy programme for all our managers.
Through education and training sessions, our employees were
able to gain a deeper understanding of their expert knowledge.

We promoted healthcare activities and socially responsible
practices among our employees. By organising various
events, we made sure that our teams were also connected
outside of their everyday working obligations.

The donations of the GEN-I Group were mainly oriented
towards humanitarian purposes, while special attention in

sponsorships was paid to local sports associations and clubs.

During an extensive fire in the Karst region, the GEN-I Group
helped the firefighters with portable batteries which made it
possible for them to communicate with one another.

For the overall management of the energy crisis, experts
from the GEN-I Group participated in numerous crisis groups,
provided guidance and prepared strategic documents and
bases, and participated in public discussions. Despite high
prices of energy sources in wholesale markets, the GEN-I
Group kept its commitment not to increase electricity prices
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before summer; later, we remained the most economically
advantageous provider in the market. In addition, we
initiated a high-profile “Less is More” campaign at the end of
the third quarter of 2022 in order to raise the awareness of
the broader public and promote a reduced consumption of
energy sources.

5.6.1 RESPONSIBLE RELATIONSHIP TOWARDS THE PUBLIC*®

Through our operations in one of the crucial economic
sectors of our country and our regions, we are assuming

an important part of the responsibility for the operation and
development of a broader community composed of various
stakeholder and the public. By strategically planning our
relationships with them, we make sure that their interests are
aligned with our objectives and operations. We nurture our
relationships with our stakeholders through open, clear and
impartial communication.

In 2022, we maintained regular and open relationships
with the media in order to provide the relevant information;
furthermore, we also regularly published all the important
information about our company on our websites and on
social media as well as during our own events and events
organised by other stakeholders.

At the beginning of the year, we informed our business
partners about an overview of the market situations and
predictions for the future during our regular annual meeting.
Our employees and managers gave lectures or participated
in round tables in the framework of various events in the
field of energy and green transformation. They also regularly
participated in lectures held at universities, where they were
able to transfer their practical know-how to students. Doing
so has allowed us to inform the younger generations and
reinforce our employer brand.

In the autumn, we have set ourselves the objective of
reducing the energy consumption of our existing household
consumers by 10%, thus following the guidelines provided
by the European Commission to Member States during

the energy crisis. With an eye on the future, we have been
promoting energy-saving habits among our consumers since
October, awarding their total reduction in consumption in
order to be able to include renewable energy sources into
electricity systems.

2 GRI 413: Disclosures 3-3, 413-1, 413-2.
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The GEN-I Group performs no activities which could actually
or potentially have a negative impact on local communities.

Philanthropy

In the field of philanthropy, we contribute donations to
various organisations according to the decision and the
approval of the Management Board of the GEN-l Group. We
also organise internal events with our employees in order to
promote philanthropy. We have organised the first clothing
exchange in order to promote sustainability in the field of
textiles as well as a charity Christmas fair where we collected
material and financial donations for the humanitarian aid
association previously selected by our employees. The
GEN-I Group doubled the donated financial assets.

Sponsorships and donations

When it comes to our sponsorship policy, we use the
reactive sponsorship model, meaning that we do not have a
specific carrying programme; instead, more than one half of
the funds are unallocated in advance. Their purpose is set up
during the financial year and is related to the success of our
business performance as well as to the recognised interest
in cooperating with local communities. All decisions in terms
of sponsorship contributions and donations are adopted at
the level of the Management Board.

In 2022, we paid special attention to local sports
associations and clubs. We have supported numerous sports
teams, associations and clubs, including:

« the GEN-I Volley volleyball team from Nova Gorica;
« the Gorica Football Club;

. the female football club ZNK Olimpija Ljubljana;

. the Pivovarna Lasko Handball Club;

- the Krsko Handball Club;

- the Brezice Handball Club;

« the Nova Gorica Basketball Club;

- the Krka Novo mesto Basketball Club;

« the Plama-Pur llirska Bistrica Basketball Club;

- the llirija Ski Jumping Club.
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At the national level, we sponsored the Athletic Association
of Slovenia. In our area of expertise, our sponsorship funds
were intended to be used for activities aimed at education
and finding good energy practices and solutions.

Donations were mainly intended for humanitarian purposes
(97% of assets). The majority of our donations were donated
to Caritas Slovenia and Slovenian Red Cross who assisted
civilians in Ukraine as well as to the Dr Franc Derganc
General Hospital in Nova Gorica, the Brezice General

Hospital and various Associations of Friends of Youth (Krsko,
Ljubljana, Goriska).

l Culture 9,682
Bl Sports 391,657
B Education 31,650

and science

M General purposes 36,910

Structure of sponsorships in 2022 (in EUR)

B Culture 5,000

M Sports 17,404

B Education 13,800
and science

B Humanitarian
and charitable
purposes

1,025,142

Structure of our donations in 2022 (in EUR)
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5.6.2 RESPONSIBLE RELATIONSHIP TOWARDS OUR
CUSTOMERS?°

Our consumers come first

When it comes to our relationship with our customers,

our main responsibilities are the provision of energy at
favourable prices, and the provision of the best possible
environmentally friendly services. In 2022, our first
responsibility was accomplished through unchanged prices
of electricity for existing consumers until summer 2022,
even though prices in wholesale markets have risen sharply
by then. The GEN-I Group managed to bridge the gap
through an excellent adjustment of energy source trading in
international markets. At the end of 2022, when the highest
permitted prices were already in place for several months,
most of our household consumers were paying lower energy
prices.

Despite the intensified market situation, we provided
energy from renewable sources and nuclear energy to all
our consumers. Throughout the year, our consumers were
provided with simple and accessible opportunities for green
transformation, from CO,-free electricity, solar power plants
or any of our available green solutions for sustainable
mobility.

New website and digital signing of contracts

The first quarter of 2022 was marked by the launch of our
new website gen-i.si which enables consumers to quickly
find key information needed to switch their supplier. Through
digital solutions, we enabled potential new consumers to
quickly and simply switch their suppliers. When it comes

to our existing consumers, they can now benefit from a
simplified path to our “Moj GEN-I” portal where they can
manage their invoices, select the option of a PDF invoice,
pay their invoices through standing orders, or directly
contact our Customer Service Centre.

3 Disclosure 2-25.
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Now, clients receive automatically
generated contracts to their e-mail
address in less than 15 minutes
after submitting their enquiry, and
the system also allows them to
digitally sign them.

An important milestone was the project of the digitalisation
of our sales process which simplified the process of
concluding and regulating contracts for the supply of
electricity and natural gas for our consumers. Now, clients
receive automatically generated contracts to their e-mail
address in less than 15 minutes after submitting their
enquiry, and the system also allows them to digitally sign
them. With this solution, new clients can benefit from a
simplified supplier switching process, and the solution
also allowed us to optimise internal processes in the
aforementioned area.

Pursuant to regulative requirements, we introduced a
measuring point in cooperation with SODO. The required
regulatory change thoroughly affected IT solutions intended
for the exchange of measurement and billing details between
partners as well as IT-supported business processes. The
main reason for the success of the concluded project

and the smooth transition for our consumers was the

close cooperation and real-time coordination between all
stakeholders involved in the project.

In the near future, the new concept of sharing information
and data processing between measurement locations and
measurement points will enable the development and offer
of new business products which will motivate customers

to take on the role of so-called “active consumers” in the
electricity network. From now on, one measurement location
will logically connect several measurement points, e.g. for
consumption, solar power plant, or electric vehicle charging
station, whereby said measurement points will be calculated
separately or together, which opens up new possibilities of
the optimisation of the electrical system by users.
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“Moj GEN-I” portal

The number of customers using the “Moj GEN-I” portal

is constantly increasing. 208,542 user accounts were
registered and successfully confirmed by the end of 2022.
In 2022, 33,799 users have registered and successfully
confirmed their accounts. The portal was visited 3,453,191
times. Visitors were most interested in the areas of
consumption, invoices, current notifications and submission
of counter readings. 33% of all written communication with
clients took part directly via the portal in 2022. In addition,
numerous changes of the invoice issuing method were also
made through the portal every month; 48% of our customers
have now opted for an environmentally friendly invoice
issuing method.

In autumn 2022, we updated the portal with various tips
vetted by experts which help our consumers save electricity
and natural gas. These tips are available in a new category
of frequently asked questions titled “Tips for the rational use
of energy”. We automated our process of implementing or
changing the payment of invoices through the SEPA direct
debit method, by allowing our clients to sign their consent
digitally, through e-mail. In 2022, 3,467 customers have
signed said SEPA direct debit consents.

Furthermore, the change of the invoice issuing method was
also automated. The change arranged by the client through
the portal can now automatically be regulated in backend
systems, which saves a lot of time.

At the end of 2022, we also upgraded our E-mobility tab
where registered users of electric vehicles can now see
detailed information about their charging sessions and the
monthly consumption charged.
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Communication through our Customer Service Centre

The demanding market situation and interruptions of energy
supply from certain suppliers have demonstrated just how
urgent it is to immediately enable personal communication
to a client in crisis or in a difficult situation. Despite the
incredible increase of prices in international markets, we
managed to arrange the supplier switching process for

all clients who have found themselves without a supplier
overnight and wanted to switch over to GEN-I.

In 2022, our Customer Service Centre has fielded 317,916
phone calls, and also answered 134,619 e-mail messages

and all messages received through the “Moj GEN-I”

portal. We also responded to 4,018 complaints and 3,033

reclamations. reklamacij.

B Telephone calls 69%
Il E-mail messages 29%
[l Complaints 1%
[l Reclamations 1%

Structure of the communication managed through our

Customer Service Centre
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Educational activities intended to achieve
customer satisfaction

When it comes to customer care, simplicity, transparency,
trust, empathy and a quick, high-quality response are key.
We prepare regular training sessions in the field of achieving
customer satisfaction for all employees who regularly find
themselves in contact with our customers. In 2022, our
advisers in the Customer Service Centre benefited from

208 different training sessions, of which 22 hours were
implemented in the form of digitalised content in the CRM
Classroom which was introduced in 2021 and enables us
more flexibility when it comes to acquiring new knowledge.

The success of those additional training sessions is
measured through customer satisfaction; in 2022, our
customers have submitted nearly 37,000 feedback reports
related to their satisfaction with our communication, with the
average grade of 4.82 (out of 5).
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Personal data protection®'

In our company, the area of customer privacy is treated

in a highly professional, i.e. legal, fair, safe, careful and
transparent manner. Since we are well aware of the
responsibility we have to protect the personal data of our
clients at our disposal, our clients can always know how and
for what purpose their personal data is being processed.
Privacy-related information is always available to our clients
on the websites of the company as well as during direct
business transactions. Any detected breaches are addressed
by a 5-member Personal Data Protection Committee. In the
event of any alleged breach, the Committee examines the
incident, identifies any potential harmful consequences for
the rights and liberties of individuals, adopts appropriate
measures and, if necessary, informs the Management Board
with the breach and the suggested measures intended to
mitigate the consequences or, at the very least, reduce the
risks. If necessary, the Committee also prepares a breach
report for the supervisory authority within the prescribed
deadline and pursuant to the provisions of the GDPR.

In 2022, the Data Protection Officer addressed 21 breaches
communicated by individuals (customers or other persons).
All of these breaches were related to an unauthorised
access to another person’s data, but since said data was
classified as non-sensitive personal data, it was unlikely
that the breach could cause an important risk related to the
rights and liberties of individuals. Regardless, all appropriate
technical and organisational protection measures were
implemented in order to protect personal data.

In 2022, we received no complaints from regulators leading
to a detection of potential irregularities.

Several smaller breaches related to loss of customer data
were addressed. No system errors caused by a “permeable”
IT system were detected, seeing as we are trying to ensure a
default level of privacy in our IT systems.

' GRI 418: Disclosures 3-3, 418-1.
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5.6.3 RESPONSIBLE RELATIONSHIP TOWARDS OUR
EMPLOYEES

Within the GEN-I Group, we are well aware that long-term
positive impacts and ambitious objectives can only be
achieved through a responsible relationship towards

our employees. In 2022, cooperation, integration,
multidisciplinary teams, promotion of innovations,
recognition of potentials and creation of the profiles of

the future by providing our employees with broad, flexible
competences were, once again, the starting point for our HR
strategy and all personnel development projects.

Personnel development is one of our developmental strategic
orientations which helps us follow up on our vision to become
the best choice in all segments of the energy chain as well

as the main promoter of green transformation. Therefore, our
choice of personnel and the treatment of our colleagues are
adapted to the challenges in the international environment
and the focus on the development of innovative solutions for
green energy transformation. In doing so, we are well aware
of the meaning of creating a solid, connected personnel
structure, which is why we use different activities in order to
reinforce the values, on which our organisation is based, in
our employees. Particularly notable among those activities is
the GEN-lus laureate title awarded to 8 of our employees.

Zlata nit 2022

FINALIST IZBORA

“ UGLEDNI DELODAJALEC

MojeDelocom universurm

In the past couple of years, our HR policy also made a
breakthrough in the broader business environment. In

the 2022 Golden Thread award, we became one of the
finalists in the category of large companies; in 2021, we
were awarded the title of the best employer among large
companies. We are also one of the ten best employers in
the country according to the 2021 list of eminent employers,
and we also claimed the top spot on the list of the 10 best
employers in the energy sector. In 2021, experts have
awarded us with the title of the most eminent employer in
the IT sector. The selection of the most eminent employer of
2022 is currently under way.
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Through the internationally
renowned Clifton Strengths®
questionnaire, we are developing
an organisational culture which
supports different paths leading
to the same objectives.

Response to changes in the business environment

In 2022, our biggest challenges in the field of employment
were also related to an uncertain business environment. We
have adapted the organisation of our work to the needs of
developmental strategic orientations, and we strengthened
our resistance in terms of the situation in the market of
energy sources. In our employees, we were reinforcing
agility, innovative and creative thinking, and the ability of
planning complex solutions. We were developing their
competencies for the future, by focusing on social skills and
collaborative relationships (the so-called T-competencies).

We were focused on creating employee groups in which
every member would be responsible for what they do best,
and we also placed a special emphasis on the empowerment
of our managers. Through the internationally renowned
Clifton Strengths® questionnaire, we are developing an
organisational culture which supports different paths
leading to the same objectives. For a simplified and a more
efficient introduction of the concept of strengths into the
working process, we are implementing training sessions for
managers; at the same time, we also motivate employees to
boost their potential with various methods of participating in
agile multidisciplinary teams.

At least two important effects are achieved through agile
teams:

participating in projects exceeding the content of

their narrow field of work helps them obtain a broader
representation of the functioning of the GEN-I Group,
acquire new knowledge and develop their competencies;
- when employees work in a different environment with
different requirements, this helps us to recognise any
hidden talents and potentials of each individual employee.
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The aforementioned approach is a practical part of our
model of employee learning and development. In addition,
we also support it through internal mentorships, the main
purpose of which is to transfer experience and knowledge to
younger generations.

In 2022, we adapted our personnel recruitment process

to the changes in the environment, whereby the selection
process also included the verification of how compatible
individual values of each of our prospective employees were
with the values of our business group. We employed people
with technical, scientific, sociological and humanistic skills
who are committed to constant learning and acquisition of
new knowledge and skills.

We are proud of our GEN-I Trading Challenge competition;
of the 250 candidates who applied to participate in the
competition, 150 were given the chance to shine. The
project included lectures on the basics of trading, the

role of analytics in trading, setting up trading strategies,
behavioural economy and market psychology. Using the
information obtained, participants were able to take part
in a trading simulation and apply the skills acquired in
practice. As weeks went by, the participants’ decisions were
increasingly informed and their strategies were more and
more elaborated.

The added value of the GEN-I Trading Challenge was also the
development of educational content for future traders, which
helped us realise our strategy of developing and teaching our
colleagues as well as promoting multidisciplinarity.

96

Employment, educational and age-related structure of our
employees®?

681 people were employed in the GEN-I Group at the end
of 2022. Compared to the situation as at the end of the
previous year, the number of employees increased by 13.7%
(82 employees).

In terms of age groups, the GEN-I Group has 12 female and
29 male employees over 50 years of age. There are 223

female and 217 male employees aged 30 to 50 years, and
101 female and 99 male employees under 30 years of age.

The gender ratio in our employment structure is perfectly
balanced. The average age of employees in the Group
was nearly 34 years of age (as at 31 December 2022).
For numerous employees, their employment in one of the
companies of the GEN-I Group is their first employment.

In 2022, none of our colleagues were collaborating with us

based on a service contract or a copyright agreement. In
addition, none of our colleagues came from agencies.

32 Disclosures 2-7, 2-8; GRI 401: Disclosures 3-3, 401-1, 401-3.
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800
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2018 2019 2020 2021 2022

Increase of the number of employees in the GEN-l Group
according to years

Over
50 years 29

of age 12

30-50 217
years
of age 223

Under 99
30 years
of age 101

Bl Men B Women

Number of employees in the GEN-I Group according to age groups

Part-time
employment 1

Full-time 345
employment 335
Fixed-term
employee

340
Permanent
employee 324

Bl Men Bl Women

Number of employees in the GEN-| Group as at 31 December 2022
according to the type of employment
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Number of employees in the GEN-I Group as
at 31 December 2022

Company Number of employees

GEN-|, d.o.o. 534
GEN-I SONCE d.o.o. 113
GEN-I Hrvatska d.o.o. 10
GEN-I Athens SMLLC 2

GEN-I d.o.o. Belgrade

GEN-I d.o.o. Sarajevo

GEN-I Energy Sales DOOEL Skopje
GEN-I Istanbul, Ltd.

GEN-I Sofia SpLLC

GEN-I Tirana Sh.p.k

GEN-I Vienna GmbH

LLC GEN-I Kiev

N = W N W Ww =

Number of employees in the companies of the GEN-I Group as

at 31 December 2022 according to the type of employment

Company part-time  full-time fixed-term permanent
employ- employ- employee employee

ment ment

GEN-I, d.o.o. 2 532 16 518
GEN-I SONCE d.o.o. 0 113 0 113
GEN-I Hrvatska d.o.o. 0 10 0 10
GEN-I Athens SMLLC 0 2 0 2
GEN-I d.o.o. Belgrade 0 7 0 7
GEN-I d.o.o. Sarajevo [¢] 1 0 1
GEN-I Energy Sales (] 3 0 3
DOOEL Skopje

GEN-I Istanbul, Ltd. 1 2 0 3
GEN-I Sofia SpLLC 0 2 0 2
GEN-I Tirana Sh.p.k 0 3 1 2
GEN-I Vienna GmbH 0 1 0 1
LLC GEN-I Kiev 0 2 0 2
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Employee education

The GEN-I Group employs a large number of highly
educated colleagues. As at 31 December 2022, 79% of
employees have obtained at least the VI level of education,
while approximately 6% of our employees have the highest
degree of education (MSc or PhD).

Il Primary school 2

Short-term 13
vocational school

Il Upper-secondary 129
level of education

Bl Post-secondary and 277
higher education

M University education 218
and master's degree
in the profession

I Master's degree 23
in science
B Doctorate 19

Number of employees according to the level of professional
education as at 31 December 2022

Fluctuation in 2022

Our reported number of employees is the number of
employment contracts signed as at 31/12/2023. In our
reports on fluctuation, redeployments within the GEN-|
Group are not considered as new employees or employees
who have left the company, since our employees maintain
their employment relationships within the Group.

2021 2022

Number of new employees 114 168

Number of employees who 46 81
have left the company

Fluctuation

7% 12.6%
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Number of new employees in 2022

In our subsidiaries, there were no new employees or
employees who have left these subsidiaries, which is why
relevant data (including fluctuations) is not reported in the
summary table. In our reporting, we consider the number
of employees, whereby redeployment or outplacement
of employees within the Group was not taken into
consideration for this category.

Number of new employees and number of employees who have left

any of the companies of the GEN-l Group in 2022

Company Number Number of
of new employees

employees who have left
the company

GEN-|, d.o.o. 124 66
GEN-I SONCE d.o.o. 42 6
GEN-I Hrvatska d.o.o. 2 8
GEN-I d.o.o. Belgrade 4 0
GEN-| Tirana Sh.p.k 1 0
GEN-I Energy Sales DOOEL Skopje 0 1

Over
50 years 2
of age 1

30-50 49
years
of age 42

Under 29
30 years
of age 45

B Men B Women

Number of new employees in 2022 according to the
age structure and gender
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Number of employees who have left the company in 2022

Number of employees who have left the company and the degree of

fluctuation according to the age group of employees in the GEN-I Group
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Use of parental leave in 2022

Number of Number of Number of Degree of
employees employees employees fluctuation*
who have asat1 as at 31
left the January December
company 2022 2022
Under the 22 191 200 11.3
age of 30
Between 51 373 440 12.5
the ages of
30 and 50
Over the 8 39 41 20.0
age of 50
Total: 81 603 681 12.6

* Fluctuation is calculated as the ratio between the number of employees who have left
the company and the average number of employees in 2022.

Number of employees who have left the company and the
degree of fluctuation according to the age group and gender

of employees in the GEN-I Group

GEN-I Group Women Men
Number of employees on maternity leave 56 1
Number of employees on child-care leave 100 40
Number of employees who made use 46 14
of the accompanying possibility

Number of employees who made 3 2
use of the childcare possibility

Paternity leave 31
20-day paternity leave 0 4
75-day paternity leave (until the 0 (0]
child has reached the age of 3)

Part-time work 8 0
Number of employees who came 22 1
back from parental leave in 2022

Total number of employees who came 21 (0]

back from parental leave in 2021 and
who are still employed 12 months after
returning, according to gender

Number of Number of Number of Degree of
employees employees employees fluctuation*
who have asat1 as at 31
left the January December
company 2022 2022
Men 41 303 345 12.7
Under the 14 89 99 14.9
age of 30
Between 23 188 217 11.4
the ages of
30 and 50
Over the 4 26 29 14.5
age of 50
Women 40 300 336 12.6
Under the 8 102 101 7.9
age of 30
Between 28 185 223
the ages of
30 and 50
Over the 4 13 12

age of 50

100% of female and male employees returned to work

after parental leave in 2022. The degree of retention of
employees on parental leave also amounts to 100% for
both genders, which means that all employees who were on
parental leave in 2021 were also employed in 2022.
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Employee development3?

We promote the constant development of our employees
with an internally developed methodology and the

GEN-I Dialogue process which is supported through an
internally developed application. The methodology follows
the principles of targeted management, with regular
communication between the employee and their manager
in the centre of the process. The GEN-| Dialogue consists of
three key elements:

1. OKR PROCESS

Before the beginning of every quarter and in the framework
of the OKR (Objectives and Key Results) process, employees
and their managers define objectives and key results
intended to help employees achieve their objectives with
the support of their manager. Employees use the application
on a weekly basis to record their degree of satisfaction

with the results achieved, and they note how they felt while
performing their work. Those weekly reports are a point of
origin for regular weekly meetings where the manager and
the employee examine whether the employee’s OKR have
been achieved.

2. PERSONAL PERFORMANCE EVALUATION

Once a year, every employee conducts a meeting with their
manager in order to evaluate and assess the employee’s
achievements throughout the year as well as give meaning
to behaviours that have led to a successful realisation of the
objectives pursued. This personal performance evaluation is
intended to reinforce the dedication and responsibility of our
employees, and to motivate them to further contribute to the
achievement of their work tasks. Employees also receive a
financial award for this work.

In 2022, 89% of our employees have received their
performance evaluation and feedback on their past work
through the digitised personal performance process,
whereby data on gender or other categories were not
monitored. The performance evaluation process does not
include employees who started working in our Group in the
last month, employees within their notice period or area
directors. All things considered, we can conclude that nearly
all employees have received their performance evaluation
and feedback on their past work in 2022.

* GRI 404: Disclosures 3-3, 404-1, 404-2, 404-3.
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More than 83% of our employees
reported that they made professional
progress or even a lot of professional
progress in the past year.

Rewards for contribution to success

Within the past couple of years, we have created a
stimulative employee reimbursement system with a double
impact: To motivate our employees to achieve or even
exceed our ambitious objectives, which in turn contributes
to the success of our business operations. In addition to
their monthly salaries, our key personnel can also receive a
variable portion which depends on the individual objectives
determined by their superiors. Employees, excluding the
majority of our management staff, can also receive an
award for outstanding work performance on a quarterly
basis. These awards are intended for achievements which
required extraordinary or above-average engagement of
our employees, and the impact of which is recognised in the
success of the GEN-l Group.

At the level of or business results, the impact of these
awards is clearly felt in the high added value per employee,
which also grows within the GEN-I Group due to accelerated
regular employment.

Added value per employee in the GEN-l Group
according to years (in EUR)

Added value per employee

Slovenia 2021 53.057

Objective in the 2030 strategy 66.000
of the Ministry of the Economy.
Tourism and Sport

GEN-I Group 2020 SIS,
GEN-I Group 2021 271.723
GEN-I Group 2022 1572559




Employees

599 - 681 "

EMPLOYEES
IN 2021

EMPLOYEES
IN 2022
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3. DEVELOPMENT INTERVIEW

Once a year, the employees of the GEN-I Group perform a
personal development interview with their managers. The
purpose of the development interview is to examine the past
development progress, help the employee understand their
needs for development, and set new career goals. In 2022,
94% of our employees participated in the development
interview process, whereby an equal share of both genders
participated in the development interview, while other
categories were not monitored. More than 83% of our
employees reported that they made professional progress
or even a lot of professional progress in the past year. Even
more of our colleagues are satisfied or very satisfied with
their development.

Culture of strengths and the “Career Well-being”
digital module

In 2022, we continued with our project related to the
culture of strengths which represents the strategic and
developmental orientation focusing on potentials and
strengths of each individual employee. We also continued
our pursuits of the positive psychology philosophy, thus
creating appropriate conditions for a feeling of well-being
in our company which also allowed us to achieve the best
working results possible. The path towards improvement
and individual growth begins with basic investments in

the greatest talents of each individual employee, which is
why we systematically started recognising our employees’
strengths. This project takes place in several phases. In
2022, we focused on the use of strengths in the process
of management. We developed and implemented the
“Management Academy” programme, the purpose of which
was to empower managers to use their strengths when it
comes to guiding their teams. Managers at all levels, from
the Management Board to managers of teams with at least
3 members, were included in the project. We performed a
series of 6 workshops, while participants also benefited from
individual coaching sessions.

5 spokespersons of the culture of strengths and operators
of the Management Academy have been qualified to

spread the culture of strengths among our employees. They
helped us organise 1 online seminar and 35 workshops
intended to reinforce managerial skills, use their strengths in
leadership and promote the use of their skills for an efficient
achievement of personal and joint objectives. Eighty-four
pedagogical hours were planned for the implementation of
this programme.
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We promote the recognition and observance of strengths
among colleagues with a digital tool enabling colleagues
to send words of praise to one another. In this past year,
approximately 700 such messages were sent. 32% of the
messages sent also emphasised a specific strength.

We encouraged employees to use the “Career Well-being”
digital module to monitor the well-being of our employees
during work. With the module, we encourage employees to
recognise any changes in the way they are feeling, and then
to talk about them with their managers.

Education and training

In addition to practical learning with the purpose of
developing the potential of our employees, we also
promote various forms of acquiring new knowledge, skills
and competencies. In 2022, our colleagues participated in
various professional training sessions and conferences in
Slovenia and abroad.

Internal transfer of knowledge is also an important part of
a successful operation of a company. We transferred the
professional knowledge of our employees to a wider circle
of our employees through mentorship, teamwork, internal
lectures and workshops.

GEN-I Academy

This is an online tool with several types of educational
content. The most important content includes educational
videos which are crucial for the understanding of our
business operations.

Onboarding — Orientation

This is an education programme for new employees
intended to introduce them to the working process and
communicate numerous information about the company
and the areas of its operation. These programmes are
particularly useful for a successful inclusion into the
working environment of the GEN-l Group, and knowledge
of their content is the basic foundation and a prerequisite
for the successful completion of the internal Orientation
educational programme. In the framework of this training,
new employees become acquainted with the values of
GEN-I, the importance of respecting them, and the necessity
of including them into our regular working processes.
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Green onboarding

Green onboarding is a programme which includes all new

employees performing their work in Ljubljana. The purpose

of this programme is to promote the green mindset and

sustainable development of the GEN-I Group, while also

promoting the multidisciplinary character of our teams and

the work performed on innovative, creative development

projects oriented towards a greener future.

Average education time of our employees in 2022
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Library

Our employees may use our online library or the physical
library located at our premises in Ljubljana. In our library,
employees can borrow professional literature as well as
interesting literature in the field of professional development
and the development of soft skills, free of charge.

Training Number of hours Share (in %) Average hours Number of employees
NUMBER OF HOURS OF TRAINING 6,696 9.8 681
ACCORDING TO GENDER

men 4,106 61 11.9 345
women 2,590 39 7.7 336
ACCORDING TO FUNCTION

vertical functions 3,951 59 9.8 402
horizontal functions 2,745 41 9.8 279
ACCORDING TO POSITION

managers 870 13 9.8 89
colleagues 5,826 87 9.8 592
ACCORDING TO THE SOURCE OF TRAINING

internal 2,824 42

external 3,872 58

ACCORDING TO TYPE

online 4,586 68

live 2,111 32

ACCORDING TO AGE OF EMPLOYEES

under the age of 30 2,764 41 13.8 200
between the ages of 30 and 50 3,564 53 8.1 440
over the age of 50 369 6 9.0 41
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Internal communication3*

In the framework of internal communication, we regularly
motivate our employees to share their opinions and
reservations as well as to ask questions. Employees may
use several channels for communicating these questions,
even anonymous ones. In addition, the Management Board
communicates the vision and plans of the company to its
employees during quarterly workshops, newsletters and
through our SharePoint application, whereby employees can
react to these communications with their own questions and
suggestions. The GEN-l Workers’ Council operating in the
framework of the GEN-l Group also introduced the concept
of a “Digital box”, enabling employees to anonymously
express their objections, ask questions and provide
recommendations and ideas. While those processes have
not been formalised with our internal policies, they are being
implemented regularly.

Remuneration system3®

The remuneration policy of the GEN-I Group was adopted
by the Management Board based on an internal analysis
of salaries in 2022. This analysis included the analysis of
internal practices, information about salaries in the labour
market of comparable profiles and the best practices and
recommendations provided by experts. The analysis was
prepared with the purpose of creating a long-term, durable
remuneration policy as well as retaining and motivating
our key personnel. Through the Personnel Committee,
the Management Board of the company monitors and
guarantees an efficient implementation of any changes in
the status and some parameters related to new and existing
work relationships. The Personnel Committee, which has
several members, makes sure that personnel policies are
being implemented uniformly, and also determines the
remuneration in line with the suggestions provided by
responsible managers. The Management Board of the
company is responsible for addressing and adopting any
decisions related to new employment as well as for any
changes in the employment of department managers,
directors and management consultants.

3 Disclosure 2-26.
* Disclosures 2-18, 2-19, 2-20.
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The competent supervisory authority of the company has
not yet adopted a remuneration policy for the members of
the management. Considering that GEN-I, d.o.o. is bound

to respect the limitations set up in the Act Governing the
Remuneration of Managers of Companies with Majority
Ownership held by the Republic of Slovenia or Self-Governing
Local Communities (the ZPPOGD) and the Regulation on
setting the highest correlation of basic payments and the rate
of variable remuneration of directors, the existing regulative
framework provides a sufficient basis for the regulation of
management remuneration. By taking into consideration

the provisions of the binding legislation, the amount of
management remuneration (i.e. basic remuneration, variable
remuneration and redundancy payment) is regulated directly
in management contracts; when it comes to determining

the amount of remuneration and other managerial benefits
(use of company cars, additional insurances, health check-
ups, payment of membership fees for associations, etc.),

the recommendations and expectations of the Slovenian
Sovereign Holding are also being considered mutatis
mutandis. In addition, the General Assembly has adopted
the Criteria for determining the variable remuneration of the
members of management based on the ZPPOGD and the
aforementioned Regulation, which set out the criteria for the
variable remuneration and also include qualitative criteria for
the development of the social responsibility of the company.

The process for determining remunerations by the members
of the Management Board is set out in management
contracts which are fully aligned with the Act Governing

the Remuneration of Managers of Companies with Majority
Ownership held by the Republic of Slovenia or Self-Governing
Local Communities (the ZPPOGD) and the Regulation on
setting the highest correlation of basic payments and the
rate of variable remuneration of directors. Considering the
currently applicable articles of association, the General
Assembly of the company is currently responsible for the
confirmation of the content of management contracts,
including the provisions related to the amount of allowances
and remuneration, while the contracts concluded with

the members of the Management Board are signed by

the President of the General Assembly according to the
authorisation provided by the General Assembly. The
content of management contracts concluded in 2022 by

the judicially appointed Members of the Management Board
was unanimously confirmed by both shareholders, and those
contracts were also submitted to the Ministry responsible for
the field of economy, pursuant to the legislative requirements.
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Occupational health and safety®®

We have set up an occupational health and safety
management system for all employees of the GEN-I Group,
which helps us implement the following activities pursuant to
the legislation and in line with said system:

- recognise the risks and harmful effects of our work;
- manage and address work accidents;

- perform occupational safety training sessions;

« promote occupational health;

- provide psychological support to our employees.

In terms of occupational safety, safe working conditions

are provided pursuant to the Collective Agreement for the
Electricity Sector of Slovenia, while our subsidiaries provide
those conditions in line with the local legislation.

Our Statement of safety with risk assessment evaluates

the dangers and harmful effects which could influence the
health of our employees as well as appropriate measures.
We regularly perform risk assessment audits which include
employees and professionals in the field of occupational
health and occupational medicine. A revised Statement of
safety with the risk assessment for GEN-I, d.o.o. was adopted
in 2022. The Statement was adopted after a consultation
with the Workers’ Council of GEN-I, d.o.o.

All employees must participate in occupational safety
training sessions, the purpose of which is for them to acquire
knowledge related to actions and reporting in various
situations related to occupational risks. We also organise
periodic medical examinations for our regular employees,
which are adapted to their job positions and prepared in

line with the risk assessment. In 2022, we also invited our
employees to take part in first aid training sessions.

We pay a supplementary health insurance premium for all
employees of GEN-I, d.o.o. and GEN-I SONCE d.o.0., including
part-time, full-time, fixed-term and permanent employees.

The companies of the GEN-I Group have a zero tolerance
policy when it comes to alcohol, drugs and illegal
substances. There is a zero tolerance policy of violence,
bullying and other forms of harassment in the workplace.

We also take care for the health of our employees by
regularly providing fresh fruit in our offices.
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Programmes and projects for the promotion of workplace
health and satisfaction

The GEN-I Group treats health as a comprehensive whole,
meaning that various programmes intended for the promotion
of health at the workplace help us address physical,
psychological and social aspects of our employees’ health.

The GEN-I Sports Association

We are also reinforcing our employees’ team spirit and
connection through the GEN-| Sports Association. Over 50%
of our employees are members of our Sports Association
which allows them to choose among over 20 sections of
various activities. We also offer education and training
sessions. In 2022, we organised golf lessons, a lesson on
how to safely navigate via ferratas and other lessons.

Another part of the GEN-l Sports Association is also a
special section called the “Earthlings”, which promotes

the connection between our employees in a relaxing
natural environment during sustainable food cultivation.
The cultivated land owned by the company allows them to
grow their own fruit and vegetables as well as familiarise
themselves with the basics of beekeeping. The activities
related to flower bed arrangement, planting and cultivating
are managed by a team of 15 colleagues.

Blood drives

At the initiative of our employees, we organise blood drives
and also motivate them to be active in this field outside of
our organised efforts.

Teambuilding

We motivate employees in individual departments to
participate in annual teambuilding sessions. In 2022, we
empowered our employees to organise social events
within their departments on two separate occasions. Our
employees’ response is extremely encouraging, and most
of them make use of these opportunities to reinforce their
teamwork. During the summer and in December, the teams
were particularly motivated to connect and spend time with
one another. In June, we organised sports games and a
picnic for all our employees. In December, we held a New
Year party for all GEN-l Group employees.

* GRI 403: Disclosures 3-3, 403-1, 403-2, 403-3, 403-4,
403-5, 403-6, 403-7, 403-8, 403-9, 403-10.
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Psychological well-being

With a special project, we made it possible for our managers
and experienced colleagues to reinforce their own
psychological well-being using three individual professional
approaches (brainspotting, the Sita method and bio/
neurofeedback). Due to the large interest in the Group, we
also added group relaxation and meditation workshops. Our
employees’ response and the success of this project have
empowered us to include psychological well-being measures
into regular employee programmes.

Collective health insurance

During this past year, GEN-I, d.o.o. has decided to conclude
a collective healthcare insurance “Zdravstvena polica”, thus
enabling our employees and their family members a quick
access to healthcare services.

Work accidents/occupational injuries

We find that our employees are extremely well-educated
and informed when it comes to avoiding any work-related
injuries. Any work-related injury which causes the employee
(all regular employees in our Slovenian companies) to miss
over three working days of work as well as any hazardous
phenomenon and diagnosed occupational disease are
reported to the Inspectorate of the Republic of Slovenia.

In 2022, no occupational injuries were reported within the
GEN-I Group. The same standards (in line with the local
legislation) are also applied for our subsidiaries abroad,
which also reported no occupational injuries in 2022.

« Number and rate of deaths due to occupational injuries: O.

« Number and rate of (hon-deadly) occupational injuries with
serious consequences: O.

« Number and rate of registered occupational injuries: O.

- Rate of working hours lost due to occupational injuries: O.
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Collective agreements®’

All employees of our companies established in Slovenia
benefit from the rights set out in the Collective Agreement
for the Electricity Sector of Slovenia. Benefits arising from
their employment relationships are the same for regular,
full-time employees, temporary employees, and part-time
employees.

Workers’ Council3®

The ten-member Workers’ Council of the GEN-I Group was
established in 2021 and is actively striving to protect and
promote employee interests, inform employees of the events
that are taking place in the company, help them participate
in the management of the company, and include them in the
process of making important economic, personnel-related
and social decisions.

The Workers’ Council participates in the management of the
company in the following way:

- by asserting their right of initiative and their right to
respond to said initiative;

- by asserting their right to information;

- by asserting their right to provide opinions and
suggestions as well as their right to respond to them;

- by allowing for the possibility or the obligation of joint
consultations with the employer;

- by asserting their right of participating in the decision-
making process;

- by asserting their right to withhold the employer’s
decisions.

37 Disclosure 2-30; GRI 401: Disclosure 401-2.
3 GRI 407: Disclosures 3-3, 407-1.



GEN-1 ANNUAL REPORT 2022
Sustainability report

5.6.4 ENVIRONMENTAL AND SOCIAL
EVALUATION OF OUR SUPPLIERS*®

Trading partner evaluation

The core activity of the GEN-I Group is the purchase

and sale of energy sources, whereby the majority of the
portfolio is represented by electricity and natural gas. As a
consequence, the largest share of our partners are suppliers
to which we sell energy sources or from which we buy
energy sources, be it for further resale for the purpose of
our primary business activities — bilateral trading and trading
on energy exchanges — or for further resale to the B2B
(business to business) segment or the supply to consumers
in the B2C (business to customer) segment.

On energy exchanges and on a bilateral level, we trade a
total of five energy sources, whereby we concentrate on the
evaluation of the social and regulatory acceptability of our
partners in order to ensure their business stability. We have
an internal KYC (Know Your Client) process, in the framework
of which we evaluate every potential partner according to
several criteria before making any decisions related to our
cooperation with them. The objectives of this evaluation are:

- determining whether the partner is involved in any VAT
fraud, money laundering or terrorism financing etc. activities;

- determining whether the partner is connected to other
jurisdictions and individuals which could influence their
operations (e.g. PEP — politically exposed persons);

- determining whether the partner is listed as a sanctioned
company or individual on the list which is regularly being
updated by the Council of the EU.

It is also worth mentioning that each of the previously
approved partners is later periodically re-evaluated when it
comes to their presence on the list of sanctioned companies
and individuals.

3 GRI 414: Disclosures 3-3 in 414-1.
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Promotion of more environmentally acceptable purchases
and internal practices

The GEN-I Group continues its vehicle fleet electrification
process, whereby our suppliers are either pioneers in the
field of electric mobility or traditional car companies that

are increasingly aware of the environmentally compatible
development of electric mobility. In addition, GEN-I Group
also introduced several initiatives for the reduction of the use
of cars as main means of transport used for work; instead,
we are trying to motivate employees to use environmentally
friendlier means of transport such as public transport, bikes,
e-scooters, etc. During the European Mobility Week held
every year since 2002 in the Member States of the European
Union at the incentive of the European Commission in order
to promote sustainable mobility in cities, we further reinforce
the motivation and organisation necessary to rack up
additional “green kilometres” in the framework of the GEN-I
Sports Association which organises additional activities and
raises awareness of the importance of the contribution of
each individual employee.

When it comes to other purchasing processes in the
company, the employees responsible for ordering products
check their price, material, composition, the proximity of

the supplier and the place of manufacture pursuant to the
directions provided by management, and also consider these
criteria before adopting a decision about the purchase. The
environmental compliance of our suppliers is also included in
the public procurement criteria by which we became bound
in the second half of 2022.

The purchasing process within GEN-I Sonce d.o.o. respects
the quality and environmental protection standards ISO
9001:2015 and ISO 14001:2015.
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How does a Certificate of origin work?

108

5.6.5 SUPPLY OF CARBON-FREE ELECTRICITY

Pursuant to our commitment that we have concluded at

the end of 2020, we have been providing our Slovenian
consumers with CO,-free electricity for the third year in a
row. The most important of our partners in the fulfiiment of
our promise given to our consumers is the GEN-I Group, with
the Krsko Nuclear Power Plant and the Hydroelectric Power
Plants on the Lower Sava River.

In addition, we also purchase carbon-free electricity from
other dispersed renewable sources, including solar power
plants and small hydroelectric power plants, even beyond
national borders. In the field of purchasing energy from
smaller production units, we hold the largest market share of
renewable energy sources in Slovenia.

The GEN-I Group is proving the origin of green electricity
pursuant to the EECS (European energy certificate system)
and the CEN EN16325 standard.

We are verifying the supply of carbon-free electricity with
the established European Guarantee of Origin mechanism
which are transferred among the members of the AIB Hub
(Association of Issuing Bodies) in electronic form through
the AIB portal. Members of this association are competent
authorities authorised by the government of a particular
country or region for the management of the Guarantees
of Origin system. A single system guarantees control of the
authenticity and regulatory compliance of the source of
electricity, for which the Energy Agency of the Republic of
Slovenia is responsible in our country. These certificates,
awarded by the Agency to our partner producers of energy
from renewable sources (RES), allow us to guarantee to our
end consumers that their electricity was generated using a
specific renewable or carbon-free source, e.g. 100% solar
energy. Guarantees of Origin also allow us to monitor the
electricity we use for our own operations.
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5.6.6 RESPECT FOR HUMAN RIGHTS

Human rights within the GEN-I Group

The vision of the GEN-l Group and the corporate culture
based on said vision are derived from the concept

of contributing to the creation of a sustainable, more
inclusive society intent on protecting our environment

and the creation of the possibility for the development of
the company and an added value for owners and other
stakeholders. Commitment to respect for human rights is

a common thread uniting our operations. We respect the
rights provided in the Constitution, laws and international
documents in the field of human rights, while introducing
said respect into all processes of operation and activities
within the Group, both internally — by respecting and paying
attention to the rights of our employees and through an
implemented interactive corporate HR management system
— and externally — in relation to our clients/partners, where
we are bound by the highest ethical operation standards.

Our respect for human rights is meaningfully complemented
by the 5 values of GEN-I, d.o.o. which are taken into
consideration by our employees and management as the
ethical code of the GEN-I Group.

Respect and care for the rights of our employees

Satisfied and motivated employees are a key feature of the
success of the GEN-l Group, which is why their rights, health

and development are always at the centre of our operations.

The promotion of health at the workplace, workers’ rights
to constant development and education and the Workers’
Council are reported in Chapter Responsible relationship
towards our employees.
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Respect for the rights of our partners and consumers*®

When it comes to our relationship with our partners and
consumers, we promote fair and ethical behaviour and
business operations pursuant to the applicable legislation.
We connect with partners who respect human rights and
share our values and our mission, particularly when it
comes to our commitment to sustainable development and
decarbonisation of our society.*' We treat our partners and
our consumers respectfully, which is reflected in the loyalty
of our customers. We treat our customers and business
partners with the required degree of responsibility*? and
maintain an honest, open and committed relationship

with them through a high level of communication. We are
standing by their side and providing them with the best
possible solutions even in the most challenging situations.
We protect the privacy of all individuals, including our
employees, partners and consumers.

Personal data protection

The GEN-I Group carefully protects the personal data of

its employees and all external stakeholders. In order to
guarantee compliance in this regard, we have adopted all
the necessary legal bases and introduced numerous internal
processes that are regularly examined and upgraded.

The umbrella information security policy of GEN-I, d.o.o.
which was adopted by the management of the company
GEN-I, d.o.o0. and other companies within the GEN-I Group,
which was prepared pursuant to good practices and the
ISO IEC 27001:2013 standard, supports the achievement
of strategic objectives of GEN-I, d.o.o. Trade secrets are
protected pursuant to the trade secret policy.

Legal processing of personal data is based on the
consideration of the basic principles applicable in this regard
as well as on the previously established data protection impact
assessments (DPIA) and legitimate interest assessments (LIA)
which we also use when preparing new products, services or
programmes. We educate all new employees about personal
data protection within the GEN-I Group.

“° Disclosure 2-24.

' This theme is further described in the chapter
“Environmental and social evaluation of our suppliers”
2 This theme is further described in the chapter
“Responsible relationship towards our customers™
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Personal data protection officer

The GEN-I Group has an appointed personal data protection
officer who constantly monitors the compliance of
processing with the applicable regulations and international
standards, educates employees and provides advice when it
comes to assessing the impacts of personal data processing,
in order to prevent, in due time, illegal personal data
handling which can occur during personal data processing;
furthermore, the personal data protection officer is also
responsible for cooperating with supervisory authorities.

Any detected breaches are addressed by the Personal

Data Protection Committee; if necessary, the Committee
provides a breach report for the supervisory authority

within the prescribed period. In 2022, no personal data
protection breaches that would require the notification of the
supervisory authority were detected.

We have adopted internal acts enabling an efficient personal
data protection and regulating the use of ICT assets as

well as the management and protection of user accounts,
passwords and confidential information arising from
employment relationships.

In 2022, the personal data protection officer brought no
proceedings against GEN-I, d.o.o. in the field of personal
data protection.

Diversity, equal opportunities and non-discrimination*®

In the framework of our internal processes and relationships with
external stakeholders, we strive to achieve respectful treatment,
equality and the provision of opportunities for all individuals.

Our employment, promotion and remuneration policy is
based on the principle of non-discrimination. In the GEN-I
Group, equal opportunities are ensured to our employees
irrespective of gender, race, colour of skin, nationality, health
age, health situation, religious, political or other belief,
membership in a trade union, social, identity, family status,
financial standing, sexual orientation or other personal
circumstances.

In 2022, the gender ratio in our employment structure was
perfectly balanced (50.7% male employees and 49.3%
female employees). Even though there were no women

in the Management Board during the previous mandate,
the gender ratio at the level of directors, middle and lower

43 GRI 405: Disclosures 3-3, 405-1, 405-2; GRI 406: Disclosure
3-3.
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management is currently more balanced. As at 31 December
2022, 50% of women were employed at the director level,
26% at the level of service managers and 43% at the level of
department managers.

When it comes to the basic salary and remuneration of our
female and male employees, we are striving to reduce the
pay gap in all employee categories. Small salary differences
observed between our female and male employees are not
related to gender but are due to other criteria and workplace
requirements, which is also reflected in the fact that, in some
categories, our female employees have higher salaries, while
the opposite is true in other categories.

In the framework of the internal acts that we have adopted,
we are advocating zero tolerance when it comes to workplace
discrimination and protecting dignity in the workplace.

We encourage freedom of thought and association

In order to ensure diversity, we are consciously trying to
achieve a diversified employee portfolio in terms of gender,
age and education when it comes to recruitment and
grouping employees into teams and work processes. The
results of our business operations show that a diversified
employee portfolio is the key to successful business
performance and sustainable development of a company.
We are trying to create teams with members that mutually
complement each other in terms of expertise and personality
traits, which helps them quickly find comprehensive solutions.
The Clifton Strengths HR tool also helps us achieve this task.

Evaluation**

In 2022, the area of human rights within the GEN-I Group

was not subject to any reports, complaints or extraordinary
internal or external inspections, with the exception of

regular inspections of competent authorities of the Labour
Inspectorate of the Republic of Slovenia. No irregularities were
detected in the framework of the aforementioned inspections,
and no penalties or corrective measures were imposed on the
company in this regard. This is an additional confirmation of
our adherence to our core principles as well as the compliance
of our business operations in the field of human rights and
other rights. In addition, competent departments also dealt
with no processes related to discrimination or a breach of the
principle of diversity and equal opportunities in 2022.

44 GRI 406: Disclosures 3-3, 406-1.



GEN-1 ANNUAL REPORT 2022
Sustainability report

5.7 Governance aspect

In 2022, the highest standards and requirements for the
management and governance of the GEN-I Group continued

to be respected. An anti-corruption clause was included in all
our contractual processes. The entire GEN-l Group respects
extremely high standards when it comes to concluding
business transactions with new and existing business

partners. In 2022, we vetted all new business partners in the
standardised manner and pursuant to the internal management
policy for the KYC (Know Your Customer) process.

Regular inspections of competent authorities of the Labour
Inspectorate of the Republic of Slovenia detected no
irregularities in 2022; in addition, competent departments
also dealt with no processes related to discrimination or a
breach of the principle of diversity and equal opportunities
in 2022. This is a confirmation of our adherence to our
core principles as well as the compliance of our business
operations in the field of human rights and other rights.

5.7.1 ANTI-CORRUPTION BEHAVIOUR
Compliance of operations

Pursuant to the responsibility value of the GEN-I Group, we
enable our clients, business partners and the public to gain
a transparent, honest and understandable insight into our
business operations.

Prevention of corruption, conflict of interests, money
laundering and terrorist financing*®

The entire GEN-I Group respects extremely high standards
when it comes to concluding business transactions with new
and existing business partners. The partner vetting process
which includes several departments and committees within
the company takes place in a standardised manner pursuant
to the internal management policy for the KYC (Know Your
Customer) process.

For every partner, various factors related to the type and
activity of the customer, their structure and the transparency of
their operations and regulatory compliance, any participation of
politically exposed individuals, actual owners, the geographical
area where the customer is established, the purpose and the
planned nature of the business relationship are examined
within the KYC process and the follow-up process.

“* GRI 205: Disclosures 3-3, 205-1, 205-2, 205-3.
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The processes managed pursuant to the Public Procurement
Act are examined pursuant to the requirements of the legislation
applicable in the relevant field. The Risk Management
Department and other departments taking part in the process
examine our partners based on their statements as well as on
the basis of data available in their annual reports and through
external providers. After the beginning of the war in Ukraine
and the introduction of sanctions against subjects established in
Russia, we appropriately upgraded the aforementioned vetting
method for our business partners by implementing a regular
partner monitoring process, in cooperation with an external
provider, related to sanctioned subjects.

Based on our careful examinations of our business partners,
the final decision on the implementation or the continuation
of a business relationship with each individual partner is
adopted by the Credit Board, which includes representatives
from the Risk Management Department, the Treasury,
Trading, Sale and the Legal Department. The operations of
the Credit Board are pursued in line with the guidelines of the
Management Board; in adopting decisions and its functioning,
it also considers the internal rules for its operations adopted
by the Management Board of GEN-I, d.o.o.

The corruption or money laundering and terrorist financing
risk in the countries in which the GEN-I Group operates or in
which its partners are established is also recognised through
the monitoring of legislation and notifications provided by

the Office for Money Laundering Prevention (the UPPD) or
the Commission for the Prevention of Corruption (the KPK). In
2022, no examples related to corruption or money laundering
and terrorist financing were detected in the framework of

our due diligence and during the implementation of our
business transactions with partners; in addition, no corruptive
behaviours were detected when it came to our employees. In
2022, the companies within the GEN-I Group were not subject
to investigation by the public authorities in connection with
corruption, money laundering or terrorist financing activities.

Of all companies within the GEN-l Group, GEN-l SONCE

d.o.o. is the only entity for which the requirements of the
Prevention of Money Laundering and Terrorist Financing Act
(the ZPPDFT-2) apply, since it belongs to the group of legal
entities who are performing a financial activity (i.e. a consumer
credit activity) in a limited scope. This is why our customer
due diligence processes take place pursuant to binding legal
regulations applicable in the relevant field as well as the
internal acts adopted on the basis of said regulations.
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GEN-I, d.o.0. has issued financial instruments traded on
regulated markets (commercial papers). For this purpose,
the company has adopted the Rules on internal information
and trading with the financial instruments of the company in
order to prevent insider trading. These Rules regulate the
obligations of appropriately publishing internal information
related to the company, the prohibition of trading with the
financial instruments of the company for persons listed

as persons with access to said information, and reporting
on all concluded transactions for entities who are legally
bound to do so. The person responsible for the compliance
of operations who was appointed to this position based on
the aforementioned Rules is responsible to update this list
whenever necessary. In 2022, no insider trading in terms of
the financial instruments of GEN-I, d.o.0. was detected.

The GEN-I Group clearly supports a zero tolerance standard
when it comes to corruption and bribery, and prohibits

any unethical, unprofessional or illegal behaviour of our
employees and business partners. We pay particular
attention to immediate detection and appropriate action
when any such risks appear within the business processes of
companies within the Group, both in Slovenia and abroad.

From the moment our employees become a part of the
GEN-I Group, we are promoting and reinforcing high ethical
standards and the creation of the organisational culture
of legal and transparent business operations pursuant to
the values of the GEN-I Group, moral and legal principles
as well as internal acts. When it comes to our relationship
with our consumers, business partners and other relevant
stakeholders in relation to our work, the principles of our
operations are concretised through suitable contractual
provisions related to the applicable requirements and
potential sanctions in the event of any breaches.

The processes of adopting relevant regulations related to
various fields of operation within the company, including
prevention of corruption, money laundering and terrorist
financing, are regularly monitored, while legal requirements
and good practices are periodically implemented into the
business processes of all companies within the GEN-l Group.

12

Public policies*®

Due to our participation in the processes of adopting
regulations in the relevant fields by the European regulation
bodies, we are a part of the Transparency Register, in the
framework of which we regularly report on any lobbyist
contacts and financial assets received on the basis of

our participation in European projects for receiving non-
refundable grants.

When concluding donor or sponsorship contracts, suitable
control mechanisms allow us to guarantee the right of
dedicated use of funds and the suitable sanctioning of any
breaches. In 2022, donor and sponsorship contracts have
allowed us to finance sports association and activities in the
field of education, science and culture; furthermore, we also
allocated funds for humanitarian and charitable purposes,
but we did not finance political parties. Information about
sponsorships and donations are set out in the chapter
“Social aspect”, under the heading “Responsible relationship
towards the public”.

Ensuring competitiveness*’

A highly competitive environment requires all participants to
exhibit extraordinary adaptability and constant improvements
of their business operations, which can only be achieved
through the introduction of new products, services and
business models as well as through the implementation of
perspective technologies and digitalisation. In doing so, we
must also consider the numerous changes in the energy
markets that have occurred in 2022. At the same time, such
an environment also offers numerous business opportunities
which we are using in order to provide competitive prices in
all consumer segments, regardless of the market situation. We
feel a particular sense of responsibility towards our consumers
in the electricity supply segment, in which our market shares
are high; therefore, we are striving to transform the positive
impacts of our competitive advantage into their benefits.

We regularly cooperate with competition authorities, both in
Slovenia and abroad, and respond to requirements for the
submission of business performance data necessary for the
competition authorities to implement processes within their
jurisdiction. In 2022, no proceedings were initiated against the
companies within the GEN-l Group by competition authorities.

“® GRI 415: Disclosures 3-3, 415-1.
47 GRI 206: Disclosures 3-3, 206-1
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Conflict of interests*®

One of the cornerstones for the provision of the ethical business
operations principle is, without a doubt, the recognition,
prevention and suppression of any conflicts of interests. In

this regard, the company is bound by the requirements of the
legislation applicable in the relevant field, such as the Companies
Act (the ZGD-1) and the Public Procurement Act (the ZJN-3) as
well as by internal rules that detail the conclusion of business
transactions with related parties. In 2022, no permanent or
relevant conflicts of interest existed within the GEN-I Group.

5.7.2 DIGITALISATION

In addition to investing in our employees, strategic
investment in the digitalisation of our business transactions
turned out to be one of the key features of the successful
business operations of the GEN-I Group in 2022, which was,
to a great extent, a year marked by the energy crisis. By
responding to the situation in international energy markets in
due time and by upgrading our analytical tools, we were able
to implement efficient business operations in times of crisis.

Remote work or work from home

Pursuant to the expectations of the development of HR
practices, our work processes have been digitalised for years,
up to a point where practically all employees can perform
their work processes remotely or off the business premises
of our company. Such an organisation allows employees

at different locations to efficiently connect to one another,
harmonise their operations and, whenever necessary,
quickly react to any developments. In order to optimise the
work of our employees, 2022 was a year of investments in
technology and education of our employees, which allowed
them to efficiently use new technologies and tools.

Fewer operative tasks in personnel-related processes

The value of our employees lies in their knowledge and
their motivation to contribute to the development and the
growth of the GEN-I Group with what they know. This is why
the process of the digitalisation of our HR processes, which
already started years ago, also continued in 2022. The
highlights of our concluded projects are the digital signing
of contracts, which helped us unburden the HR Department
in terms of their operative tasks, and also enabled us to take
care of the environment by using less paper and printing.

“8 Disclosure 2-15.
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Our work processes have been
digitalised for years, up to a point where
practically all employees can perform
their work processes remotely or off the
business premises of our company.

Paperless business operations with customers
of GEN-I SONCE d.o.o.

We are aware that the digitalisation of the sales process
and the implementation of self-supply technologies is
necessary for us to maintain the leading market position

in the quickly growing market of green energy solutions.
Therefore, GEN-I SONCE d.o.o0. introduced the paperless
conclusion of contracts in 2022, thus taking a step forward
in the realisation of the excellent user experience of
modern consumers, while also reinforcing the company’s
commitment to sustainable business operations.

Digitally supported relationships with consumers

In 2022, we concluded the most extensive digital project in the
field of sales in the entire history of the GEN-I Group. Today, all our
sales and after-sales processes are digitalised and automated,
which makes it possible to speed up our communication with our
consumers while also making it even more efficient.

Our new clients can simply and quickly conclude their electricity
or gas supply contracts. For this purpose, we have redesigned
our gen-i.si website, making it more user-friendly, modern

and safe, while also allowing our internal departments to
independently add and modernise content using modern tools.

Since 2022, the customers of our e-mobility service

can charge their electric vehicles using the “Moj GEN-I
Charge” mobile application, which allowed for the use of
charging infrastructure in the framework of our service to
be expanded to the entire Europe. Paying the electricity
consumed is still a part of the single GEN-I monthly invoice.

Particularly in the second half of 2022, a good technological
basis allowed us to adapt to numerous regulatory changes,
such as the introduction of measurement points, the
currency change in Croatia and several regulations limiting
the increase in prices of energy sources which affected the
calculations of costs of our consumers.



GEN-1 ANNUAL REPORT 2022
Sustainability report

Today, all our sales and after-sales
processes are digitalised and
automated, which makes it possible
to speed up our communication with
our consumers while also making

it even more efficient.

Digitally supported trading

In the field of trading, 2022 was the year when we continued
to upgrade our core information system, which will enable
faster operations with fewer errors as well as a rapid
expansion to new markets. Our advanced analytical data
platform allowed us to make use of the advantages of cloud
technologies, while the aforementioned upgrade of analytical
tools made it possible to efficiently implement our business
operations during the crucial periods of the energy crisis.

The digitalisation and automation of our work processes
based on data-supported decisions as well as the
digitalisation of our relationships with our clients remain
the priorities of the GEN-l Group. In our opinion, leaving
operative tasks to be performed by digital and automated
processes is the key advantage and opportunity of
digitalisation. With this approach, employee can efficiently
concentrate on the recognition of opportunities,
development and challenges in the field of trading, sales,
customer relations and corporative governance, which
make the GEN-I Group one of the most pervasive energy
companies in the region.

14

5.7.3 LEGISLATION
Participation in the creation of legislation

In 2022, the war in Ukraine and its impact on the prices

of energy sources also affected the way that legislative
documents were being created and adopted. At the EU level,
numerous communications and guidelines were adopted,
including a set of measures which can be used by the
Member States in order to tackle the growing prices and the
lack of energy supplies, such as the REPowerEU plan,*® the
Communication on the short-term emergency measures and
options for long-term improvements of the electricity market,>°
the Temporary Crisis Framework for State Aid measures

to support the economy following the aggression against
Ukraine by Russia, last amended on 28 October 2022,%' the
“Saving Gas for a Safe Winter”®2 communication etc.

Several legislative acts were adopted, such as the
Commission Regulation (EU) 2022/1032 on gas storage,>®
the Council Regulation (EU) 2022/1369 on coordinated
demand-reduction measures for gas,* the Council
Regulation (EU) 2022/1854 of 6 October 2022 on an
emergency intervention to address high energy prices,*®
the Council Regulation (EU) 2022/2567 of 19 December
2022 enhancing solidarity through better coordination of
gas purchases, reliable price benchmarks and exchanges
of gas across borders,* and the Council Regulation (EU)
2022/2577 of 22 December 2022 laying down a framework
to accelerate the deployment of renewable energy,®” which
also imposes certain obligations to Member States.

*9 SWD(2022) 230 final.

*% COM/2022/236 final.

5'0J C 426,9.11. 2022, str. 1-34.
°2 COM/2022/360 final.

%30J 1173, 30. 6. 2022, str. 17-33.
**0J L 206, 8. 8.2022, str. 1-10.
50JL2611,7.10.2022, str. 1-21.
*°0J 1 335,29.12. 2022, str. 1-35.
*70J L 335, 29. 12. 2022, str. 36-44.
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Member States adopted various acts pursuant to the
aforementioned actions. The GEN-| Group, which focused
on the creation of the Slovenian legislation, responded to
numerous public hearings organised by the line ministry
and the Energy Agency. By providing notes and suggestion,
the Group participated in the creation of emergency laws
intended to control the crisis in the field of energy supply
as well as other acts related to the state of emergency due
to lack of gas. At the same time, various letters sent by

the Group (independently or in the framework of different
associations, such as the EFET (European Federation of
Energy Traders)) have served as warnings of illegal and
harmful implementations of emergency acts in other EU
Member States (Romania, Bulgaria) and countries of the
Energy Community (the Republic of North Macedonia).

The GEN-I Group regularly takes part in public hearings
related to the regulations in the field of energy (both in
Slovenia and in other countries where the GEN-I Group is
established). In doing so, it mainly advocates for:

- the development of transparent, liberalised markets within
the CSEE (Central and Southeast Europe) region and the
countries of the Energy Community;

- the efficient functioning of the energy market,
interconnection of energy networks and the general
reliability of the energy supply;

- aregulation promoting the introduction of renewable
energy sources (mostly solar energy) and the achievement
of objectives related to decarbonisation,

- the legislation removing administrative hurdles when
it comes to issuing permits for projects in the field of
renewable energy sources,

- aregulatory framework promoting the adaptation of
supply through aggregation, active consumption, energy
communities, flexibility services, e-mobility, energy
efficiency and energy storage.

In 2022, EU Member States have started implementing the
process of updating comprehensive national energy and
climate plans which must be updated by the end of June
2024. In the framework of the aforementioned process,
the GEN-I Group has reacted to the preliminary hearing for
the update of the national energy and climate plan of the
Republic of Slovenia, whereby the Group is advocating for
the government to set up more ambitious goals in order to
significantly support green and digital transition.
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The importance of the activities of the GEN-I Group with the
purpose of creating a suitable regulatory framework was
also recognised by international experts who confirmed the
membership of a representative of the GEN-I Group in the
management board of EFET in November 2022. EFET is

an important international association, the mission of which
is based on promoting competitiveness, transparency and
openness of the energy market, providing sustainable,
efficient and reliable energy supply, and implementing a
simple and fair transition to carbon neutrality.

Compliance with legislation®®

New regulative and legislative developments in the field

of energy in the GEN-I Group are closely monitored by the
Department of Regulation and Compliance of Operations.
The department is responsible for the timely and suitable
implementation of new features into the working processes
and the work of operative departments of the GEN-I Group,
which was extremely important as numerous new laws and
acts were being adopted or amended due to the energy
crisis. The GEN-I Group had to react quickly, guaranteeing
the suitable compliance with all liabilities related to end
consumer benefits (regulation of electricity and natural gas
prices, a lower calculation of the RES and CHP contribution,
VAT, CO, taxes), gas storage and other institutes in order

to be able to ensure suitable supply of end consumers with
gas as well as tax measures related to the market income of
electricity market participants, etc.

The compliance of other areas (environmental, social and
economic compliance) is the responsibility of professional
departments responsible for specific areas (e.g. the HR
department for the labour law area), which also guarantee
timely and uniform compliance of work processes with the
legislation applicable in the relevant field.

No (energy, environmental, or social and economic)
legislatorial discrepancy was discovered, meaning that
all activities have been evaluated as compliant with the
regulations applicable in the relevant field.

%8 Disclosure 2-27.
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5.8 Disclosures according to
the Taxonomy Regulation

Pursuant to Article 8 of the Taxonomy Regulation,*® the GEN-I
Group must include information on how and to what extent
the actions of the GEN-I Group are related to economic
activities considered as environmentally sustainable
pursuant to Articles 3 and 9 of the aforementioned
regulation into its Non-financial statement. In doing so, the
information must be displayed according to the provisions
of the Commission Delegated Regulation (EU) 2021/2178%
which defines the content, methodology and method of
disclosing information, and the Commission Delegated
Regulation (EU) 2021/21398" which provides technical
criteria for the examination whether an economic activity
has a significant impact on the mitigation of climate change
or on the adaptation to climate change (i.e. two of the

six environmental objectives defined in the Taxonomy
Regulation), and whether it does no serious harm in terms
of other environmental objectives. Since the Taxonomy
Regulation is currently still being developed, seeing as
delegated acts intended to define the technical criteria

for the examination of other four environmental objectives
(e.g. sustainable use and protection of water and marine
resources, transition to a circular economy, pollution
prevention and control and protection and restoration

of biodiversity and ecosystems) are currently still being
adopted. In addition to the latter, it is also reasonable to
expect an additional expansion of the taxonomy framework,
within the meaning of an upgrade to the classification of
economic activities.

9 Regulation (EU) 2017/1129 of the European Parliament and of the Council of 18 June 2020
on the establishment of a framework to facilitate sustainable investments as well as amending
Regulation (EU) 2019/2088 (UL L 198, 22.6.2020, p. 13-43).

€ Commission Delegated Regulation (EU) 2021/2178 of 6 July 2021 supplementing
Regulation (EU) 2020/852 of the European Parliament and of the Council by specifying the
content and presentation of information to be disclosed by undertakings subject to Articles
19a or 29a of Directive 2013/34/EU concerning environmentally sustainable economic
activities and specifying the methodology to comply with that disclosure obligation (UL L 443,
10.12.2021, page 9-67).

& Commission Delegated Regulation (EU) 2021/2139 of 4 June 2021 supplementing
Regulation (EU) 2020/852 of the European Parliament and of the Council by establishing

the technical screening criteria for determining the conditions under which an economic
activity qualifies as contributing substantially to climate change mitigation or climate change
adaptation and for determining whether that economic activity causes no significant harm to
any of the other environmental objectives (UL L 442, 9.12.2021, page 1-349).
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Considering Article 10 of the Commission Delegated
Regulation (EU) 2021/2178, the GEN-I Group discloses the
share of its revenues, its investments in fixed assets and

its operating expenses arising from taxonomy-non-eligible
economic activities and taxonomy-eligible yet taxonomy-
non-aligned activities, as well as other relevant qualitative
information, in its Annual Report for the business year ending
on 31 December 2022.

Furthermore, the GEN-I Group also discloses information
pursuant to the Commission Delegated Regulation (EU)
2022/1214,%2 through which the Commission has concluded,
by taking into consideration scientific opinions, expert
consultations and current technological progress, that

the selected gas and nuclear activities are in line with the
climate and environmental objectives of the EU and will
enable the acceleration of the transition from more polluting
activities (such as coal mining) to a climate-neutral future,
based primarily on renewable energy sources. Pursuant to
the provisions of Article 10(2) of the Taxonomy Regulation,
new activities were added to previously selected activities
which are already included in the Commission Delegated
Regulation (EU) 2021/2139. Technical criteria have also
been prepared for them (see amendments of Annex | and
Annex Il to the Commission Delegated Regulation (EU)
2021/2139). Information is disclosed in the table introduced
through the amendment of the Commission Delegated
Regulation (EU) 2021/2178.

5.8.1 QUALITATIVE INFORMATION

Within the GEN-I Group, taxonomy(-non)-eligible or
taxonomy(-non)-aligned activities, the total turnover,
capital and operating expenditure of which are included
in the numerator calculation, are implemented within the
framework of the companies GEN-l SONCE d.o.o., GEN-I
ESCO d.o.0., SOL NAVITAS INVESTICIJE d.o.0., GEN-I
SUNCE Adria1 d.o.o. and Sonce DOOEL Skopje:

©2 Commission Delegated Regulation (EU) 2022/1214 of 9 March 2022 amending
Delegated Regulation (EU) 2021/2139 as regards economic activities in certain energy
sectors and Delegated Regulation (EU) 2021/2178 as regards specific public disclosures
for those economic activities (UL L 188, 15.7.2022, page 1-45).
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« GEN-I SONCE d.o.o. generates turnover arising from
the implementation of one taxonomy-eligible economic
activity. While capturing the data of this company, there is,
therefore, no need to use the allocation key when it comes
to turnover, CAPEX and OPEX.

« GEN-I ESCO d.o.o. is engaged in only one taxonomy-
eligible activity. While capturing data of this company,
there is therefore no need to use the allocation key when
it comes to turnover, CAPEX and OPEX.

« Sonce DOOEL d.o.o. is engaged in only one taxonomy-
eligible activity. While capturing data of this company,
there is therefore no need to use the allocation key when
it comes to turnover, CAPEX and OPEX.

« SOL NAVITAS INVESTICIJE d.o.o. is engaged in only one
taxonomy-eligible activity. While capturing data of this
company, there is therefore no need to use the allocation
key when it comes to turnover, CAPEX and OPEX.

+ GEN-I SUNCE Adria 1 d.o.o. is engaged in only one
taxonomy-eligible activity. While capturing data of this
company, there is therefore no need to use the allocation
key when it comes to turnover, CAPEX and OPEX.

The numerator calculation only includes turnover, CAPEX
and OPEX. within the meaning of the provisions of the
Commission Delegated Regulation (EU) 2021/2178. The
other companies within the GEN-l Group are engaged in
taxonomy-non-eligible activities. As a consequence, the
turnover, CAPEX and OPEX of the other companies are not
included in the numerator calculation. Even though several
taxonomy-non-eligible activities are implemented in these
companies at the level of each individual company, the
allocation of turnover, CAPEX and OPEX is not relevant for
the purpose of calculating the disclosures in question. As
regards the implementation of plans for CAPEX, no important
events have occurred during the reporting period or they are
already included in the calculation of relevant indicators.

The process of the GEN-l Group used to determine
taxonomy(-non)-eligible or taxonomy(-non)-aligned economic
activities consists of the following steps:
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- Identification of economic activities acceptable for
taxonomy: the first step consists of identifying the
economic activities of the GEN-l Group which are a part
of the Commission Delegated Regulation (EU) 2021/2139
due to their significant contribution to the mitigation
of climate change and are, therefore, considered as
taxonomye-eligible. It should be emphasised that the
identification of taxonomy-eligible economic activities
of the GEN-I Group was only prepared based on the
consideration of the climate change mitigation objective
(and not also based on the consideration of the climate
change adaptation objective, in order to avoid double-
counting), since this is the primary objective pursued by
the economic activities of the GEN-I Group. If an economic
activity is not described in the Commission Delegated
Regulation (EU) 2021/2139, it has been classified as a
taxonomy-non-eligible economic activity.

- Analysis of the essential contribution to climate change
mitigation: for taxonomy-eligible activities, the verification
of whether they essentially contribute to the mitigation of
climate change, i.e. whether they are compliant with the
technical criteria according to the Commission Delegated
Regulation (EU) 2021/2139 related to significant
contribution to environmental objectives, was then
implemented. If the response were negative, the economic
activity would be considered as taxonomy-eligible but
taxonomy-non-aligned.

- Estimation of whether the economic activity in question
does not significantly harm other environmental objectives
and is being implemented pursuant to minimal protection
measures: for economic activities complying with the
condition from step 2, an evaluation of whether they do
not significantly harm other environmental objectives
(climate change adaptation, sustainable use and
protection of water and marine resources, transition to a
circular economy, pollution prevention and control and
protection and restoration of biodiversity and ecosystems)
and whether they are being implemented pursuant to
the minimum protection measures pursuant to Article
18 of the Taxonomy Regulation, was then performed.

If both conditions were complied with, the economic
activity in question was considered as taxonomy-aligned.
If one of the conditions were not complied with, the
economic activity in question would be, similarly as in
the previous step, considered as taxonomy-eligible but
taxonomy-non-aligned.

- Calculation of the share of turnover, capital and operating
expenditure related to economic activities:
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Economic activity of the
GEN-I Group

Economic activity pursuant to the
Commission Delegated Regulation

(EU) 2021/2139
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Description of the economic activity Eligible but taxonomy-non-aligned

pursuant to the Commission
Delegated Regulation (EU)
2021/2139

Construction of
solar power plants

4.1: Construction of solar power
plants (NACE code F42.22)

Construction or management
of facilities for the generation
of electricity using
photovoltaic technology

This economic activity is eligible
but taxonomy-non-aligned since:

« itis used to generate electricity
through the use of photovoltaic energy,
meaning that it significantly contributes
to climate change mitigation,

« it was not possible to verify whether
the economic activity in question does
not significantly harm all other relevant
environmental objectives,

« detailed compliance assessment
processes/rules using minimum
protection measures are currently
being prepared.

Generation of
solar energy

4.1: Energy generation using
photovoltaic technology(NACE
code D35.11)

Construction or management
of facilities for the generation
of electricity using photovoltaic
technology

This economic activity is eligible
but taxonomy-non-aligned since:

. itis used to generate electricity
through the use of photovoltaic energy,
meaning that it significantly contributes
to climate change mitigation,

- it was not possible to verify whether
the economic activity in question does
not significantly harm all other relevant
environmental objectives,

- detailed compliance assessment
processes/rules using minimum
protection measures are currently
being prepared.

Energy
contracting

4.1: Energy generation using
photovoltaic technology(NACE
code F42.22)

This economic activity is eligible
but taxonomy-non-aligned since:

- itis used to generate electricity
through the use of photovoltaic
energy, meaning that it significantly
contributes to climate change
mitigation,

- it was not possible to verify whether
the economic activity in question does
not significantly harm all other relevant
environmental objectives,

- detailed compliance assessment
processes/rules using minimum
protection measures are currently
being prepared.
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Pursuant to the aforementioned description, the GEN-l Group

Economic activity of

classified its economic activities into two categories, i.e.: the GEN-I Group
Supply of electricity
- taxonomy-eligible but taxonomy-non-aligned economic and natural gas to end
activities: this category included the economic activities of consumers (NACE codes
the GEN-| Group which: D35.14 and D35.23)
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Condition of taxonomy-
non-eligibility

This activity is not classified
under the Commission
Delegated Regulation

(EVU) 2021/2139

Trading in electricity and

natural gas (NACE codes
Regulation (EU) 2021/2139 due to their significant D35.14 and D35.23)

contribution to the mitigation of climate change or to the

- were explicitly included in the Commission Delegated

This activity is not classified
under the Commission
Delegated Regulation

(EV) 2021/2139

adaptation to climate change;
- do not comply with all technical examination criteria Energy services

according to the Commission Delegated Regulation (EU)

2021/2139.

This activity is not classified
under the Commission
Delegated Regulation

(EU) 2021/2139

- taxonomy-non-eligible economic activities: This category
includes economic activities of the GEN-I Group that are
not a part of the Commission Delegated Regulation (EU)
2021/2139.

The taxonomy-non-eligible economic activities of the

GEN-I Group were not a part of the Commission Delegated
Regulation (EU) 2021/2139 at the time of preparation of this
report, whereby it must be noted that the GEN-I Group only
offers electricity generated from environmentally friendly,
carbon-free resources (solar, nuclear and water energy) to its
consumers since 1 January 2021. This means that, also in
the framework of taxonomy-non-eligible activities, the GEN-I
Group is accelerating its phasing-out of harmful sources,
promoting the transition to a greener mixture of energy
sources with low CO, emissions.
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5.8.2 PROPORTION OF TURNOVER FROM PRODUCTS OR SERVICES ASSOCIATED
WITH TAXONOMY-ALIGNED ECONOMIC ACTIVITIES — DISCLOSURE COVERING 2022

NOMY-ELIGIBLE

SUBSTANTIAL
CONTRIBUTION CRITERIA

Ec NACE code (2) Absolute turnover Proportion of turnover (4) Cli e Cl ge
igation (11)

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 ENVIRONMENTALLY SUSTAINABLE ACTIVITIES (TAXONOMY-ALIGNED)
Turnover of environ- 0
mentally sustainable

activities (Taxonomy-

aligned) (A.1)

A.2 TAXONOMY-ELIGIBLE BUT NOT ENVIRONMENTALLY SUSTAINABLE
ACTIVITIES (NOT TAXONOMY-ALIGNED ACTIVITIES)

Construction of solar F42.22 28,759,880 0.71% 100% n.r.
power plants

Energy contracting F42.22 30,648 0.00% 100% n.r.
Energy generation using D35.11 1,052,922 0.03% 100% n.r.
photovoltaic technology

Turnover of Taxonomy- 29,843,450 0.73%

eligible but not
environmentally
sustainable activities
(not Taxonomy-aligned

activities) (A.2)

Total A (A.1+A.2) 29,843,450 0.73%
Turnover of Taxonomy- 4,046,285,144 99.30%
non-eligible activities (B)

Total (A + B) 4,076,128,594 100%

The turnover of taxonomy-eligible activities has increased
t0 0.73% in 2022 (2021: 0.55%). The increase is mainly

a consequence of higher turnover arising from the
construction of solar power plants. A higher degree of
turnover of the GEN-I Group arises from taxonomy-non-
eligible activities.



GEN-I ANNUAL REPORT 2022 121
Sustainability report

TECHNICAL CRITERIA SAFEGUARDS (1

CRITERIA FOR N SIGNIFICANT HARM

Wate Pollution
adaptation (1 2) resources(1 3) ecosystems (16)

YES/NO YES/NO YES/NO YES/NO YES/NO YES/NO

NO n.r YES n.r YES NO

NO n.r YES n.r YES NO
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5.8.3 PROPORTION OF CAPEX FROM PRODUCTS OR SERVICES ASSOCIATED
WITH TAXONOMY-ALIGNED ECONOMIC ACTIVITIES — DISCLOSURE COVERING 2022

NOMY-ELIGIBLE

SUBSTANTIAL
CONTRIBUTION CRITERIA

Ec NACE code (2) Absolute CAPEX Cli e Cl ge
igation (11)

A.1 ENVIRONMENTALLY SUSTAINABLE ACTIVITIES (TAXONOMY-ALIGNED)

CAPEX of environ- 0

mentally sustainable

activities (Taxonomy-

aligned) (A.1)

A.2 TAXONOMY-ELIGIBLE BUT NOT ENVIRONMENTALLY SUSTAINABLE

ACTIVITIES (NOT TAXONOMY-ALIGNED ACTIVITIES)

Construction of solar F42.22 639,286 4.06% 100% n.r.
power plants

Energy contracting F42.22 308,809 1.96% 100% n.r.
Energy generation using D35.11 10,412,738 66.18% 100% n.r.
photovoltaic technology

CAPEX of Taxonomy- 11,360,834 72.21%

eligible but not
environmentally
sustainable activities
(not Taxonomy-aligned

activities) (A.2)

Total A (A.1+A.2) 11,360,834 72.21%
CAPEX of Taxonomy- 4,372,879 27.79%
non-eligible activities (B)

Total (A + B) 15,733,713 100%

The proportion of CAPEX for taxonomy-eligible activities
amounted to 72.21% in 2022 (2021: 83.49%). Despite a
lower proportion of CAPEX for taxonomy-eligible activities,
CAPEX has increased in 2022, value-wise, compared

to the previous financial year. The increase is mostly

due to investments intended for the construction and
commissioning of solar power plants in the Republic of North
Macedonia.
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TECHNICAL CRITERIA SAFEGUARDS (1

CRITERIA FOR N SIGNIFICANT HARM

Water a Pollution
adaptation (1 2) resources (1 3) ecosystems (16)

YES/NO YES/NO YES/NO YES/NO YES/NO YES/NO

NO n.r YES n.r YES NO

NO n.r YES n.r YES NO
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5.8.4 PROPORTION OF OPEX FROM PRODUCTS OR SERVICES ASSOCIATED
WITH TAXONOMY-ALIGNED ECONOMIC ACTIVITIES — DISCLOSURE COVERING 2022

NOMY-ELIGIBLE

SUBSTANTIAL
CONTRIBUTION CRITERIA

Ec NACE code (2) Absolute OPEX of OPEX (4) Cli e Cl ge
igation (11)

A. TAXONOMY-ELIGIBLE ACTIVITIES

A.1 ENVIRONMENTALLY SUSTAINABLE ACTIVITIES (TAXONOMY-ALIGNED)
OPEX of 0
environmentally

sustainable activities

(Taxonomy-aligned) (A.1)

A.2 TAXONOMY-ELIGIBLE BUT NOT ENVIRONMENTALLY SUSTAINABLE
ACTIVITIES (NOT TAXONOMY-ALIGNED ACTIVITIES)

Construction of solar F42.22 335,541 8.74% 100% n.r.
power plants

Energy contracting F42.22 47,580 1.24% 100% n.r.
Energy generation using D35.11 88,638 2.31% 100% n.r.
photovoltaic technology

OPEX of Taxonomy- 471,759 12.28%

eligible but not
environmentally
sustainable activities
(not Taxonomy-aligned

activities) (A.2)

Total A (A.1+A.2) 471,759 12.28%
OPEX of taxonomy-non- 3,368,791 87.72%
eligible activities (B)

Total (A + B) 3,840,550 100%

Proportion of OPEX related to taxonomy-eligible economic
activities amounted to 12.28% in 2022, which represents
an increase of nearly 3 percentage points compared to the
previous financial year. Value-wise, operating expenses
related to taxonomy-eligible economic activities have
increased. The increase is mainly a consequence of the
expenses related to the construction of solar power plants
in the Republic of North Macedonia.
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TECHNICAL CRITERIA SAFEGUARDS (1

CRITERIA FOR N SIGNIFICANT HARM

Wate Pollution
adaptation (1 2) resources(1 3) ecosystems (16)

YES/NO YES/NO YES/NO YES/NO YES/NO YES/NO

NO n.r YES n.r YES NO

NO n.r YES n.r YES NO
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5.8.5 ACTIVITIES IN THE FIELD OF NUCLEAR ENERGY

AND NATURAL GAS

Row NUCLEAR ENERGY RELATED ACTIVITIES Row NATURAL GAS RELATED ACTIVITIES

1. The undertaking carries out, funds or has NO 4. The undertaking carries out, funds or has NO
exposures to research, development, exposures to construction or operation of
demonstration and deployment of electricity generation facilities that produce
innovative electricity generation facilities electricity using fossil gaseous fuels.
that produce energy from nuclear processes 5. The undertaking carries out, funds NO
with minimal waste from the fuel cycle. or has exposures to construction,

2. The undertaking carries out, funds or NO refurbishment, and operation of combined
has exposures to construction and safe heat/cool and power generation
operation of new nuclear installations facilities using fossil gaseous fuels.
to produce electricity or process heat, 6. The undertaking carries out, funds or has NO
including for the purposes of district heating exposures to construction, refurbishment and
or industrial processes such as hydrogen operation of heat generation facilities that
production, as well as their safety upgrades, produce heat/cool using fossil gaseous fuels.

using best available technologies.

3. The undertaking carries out, funds or has NO
exposures to safe operation of existing
nuclear installations that produce electricity
or process heat, including for the purposes
of district heating or industrial processes
such as hydrogen production from nuclear
energy, as well as their safety upgrades.

Pursuant to our answers in the table shown above, we
estimate that other templates as set out in the Commission
Delegated Regulation (EU) 2022/1214 are not relevant for
the reporting of the GEN-I Group.
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5.9 Key sustainable
development orientations of
the business operations of the
GEN-I Group for 2023

Connection to Sustainable Development Goals (SDG)

Within the GEN-l Group, we actively contribute to and

help shape the path towards a more sustainable society,
thereby forging a path towards a green future. We are
maximising sustainable operation and business transactions
pursuant to the Sustainable Development Goals adopted
by the United Nations on 25 September 2015. The so-
called 2030 Programme was signed by all Member States,

including Slovenia.

128

Environmental aspect (E: Environment)

The GEN-I Group is aware of the consequences of climate
change for our lives and the lives of the future generations,
which is why environmental protection is one of our key
priorities. For this purpose, we will continue introducing positive
practices into our business transactions and into the society

as a whole, in order to promote environmental protection

and reduce carbon footprint. In 2023, we plan to reduce our
environmental impact through the following activities:

- supply of carbon-free electricity to our customers and
business partners;

- increased penetration of RES using solar power
plants, continuation of the GEN-l Solar Community and
Sustainable Energy Cycle projects;

» reduction of the carbon footprint of the GEN-I Group;

- further electrification of the vehicle fleet of the GEN-I
Group;

- waste reduction and promotion of recycling of used
photovoltaics modules;

- active approach to waste management;

- increased efficient use of energy and other resources;

- reinforcement of paperless business transactions;

« purchase of environmentally friendly products;

- energy-efficient management of the office buildings where
our own activities are being performed;

- increasing the awareness of climate change risks and
reinforcing the awareness of the importance of the
preservation of natural environment;

- promoting the reduced consumption of energy sources at
the level of the company and within the broader pubilic;

- educating our employees about the importance of
environmental protection;

- promoting the decarbonisation of the Slovenian energy
system through scientific contributions, studies and
presentations;

- promoting the use of new technologies, products and
services in order to reduce the environmental impact of
households.
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Sustainable Development Goals to which we contribute with
our actions in the field of environmental protection:

SDG 7 — AFFORDABLE AND CLEAN ENERGY

One of the main goals of the GEN-I Group is to decarbonise
the energy sector, and help our partners, households and
industrial consumers to tackle their own green energy
transformation and to reduce their carbon footprint. We

are allowing and will continue to allow our customers to
implement their green transformation with our offer of solar
power plants and new products, such as the combination of
solar power plants and energy storage facilities. In addition,
we will also continue to provide our customers with reliable
and affordable energy supply.

SDG 9 — INDUSTRY, INNOVATION AND INFRASTRUCTURE

We are promoting carbon footprint reduction by developing
innovative solutions for our customers. Using scientific
research and analyses as well as promoting and installing
solar power plants, will help us actively contribute to the
decarbonisation of the Slovenian energy system in the
future, which also impacts the decarbonisation of the
industry. We will also promote and develop new services and
products in order to increase flexibility and system services
and digitise our business transactions as well as in the field
of sustainable mobility.
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SDG 13 — CLIMATE ACTION

Sustainable strategies and green transformation measures
of the GEN-I Group influence the reduction of CO, in

the environment, since we ceased supplying electricity
generated from fossil fuels and only started supplying CO,-
free electricity. We will also continue to pursue this vision

in the future, since this will help us to actively contribute to
the decarbonisation of the energy system, which will have a
broader impact; in 2022, the energy sector (electricity, heat
and transport) contributed around 81% of all emissions in the
EU and 73% of all emissions globally.

SDG 15 — LIFE ON LAND

With its innovative solutions, the GEN-I Group is following
advanced technological development when it comes to a
comprehensive transition to renewable energy sources.
During the installation of our solar power plants, we will
continue to follow environmental guidelines in the future,
thus promoting environmental preservation. By introducing
the “Earthlings” community, we are also allowing modern
urbane agronomists among our employees to come together
and promote sustainable development and environmental
protection.
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Social aspect (S: Social)

Responsible employment and work practices in 2023:

- maintaining a high degree of employee involvement
and satisfaction;

- reinforcing the meaning of the development of a
collaborative, multidisciplinary organisational culture;

« promoting the culture of strengths;

- reinforcing managerial skills;

- promoting and developing the sustainable culture of
the company;

- promoting the well-being of our employees at their
workplace and in a broader context;

- developing the knowledge and competencies of
our employees;

- upgrading selection processes;

- upgrading employee onboarding;

- actively controlling psycho-social risks among
our employees;

« providing training sessions for our employees;

- daily providing fresh fruit and vegetables at all GEN-|
locations, whereby the guidelines related to local and

season procurement are followed;

- providing tea, coffee and multivitamin beverages for
employees at all GEN-I locations;

» providing common rooms at all GEN-I locations,
intended to reinforce the well-being of and connection
between colleagues;

» organising at least one teambuilding session per team.
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Responsible relationship towards our customers, business
partners and suppliers in 2023:

- reinforcing the degree of customer satisfaction;

« improving customer experience;

- providing personal safety, IT safety and data safety;

- educating our clients when it comes to the possibility of
reducing their energy consumption;

- expanding and upgrading our cooperation with our
business partners;

- maintaining the local focus of our procurement activities;

« connecting with our partners with the purpose of
implementing joint research and development activities;

- reinforcing and transferring good practices in the field of
development and demonstration projects;

- active business cooperation with partners who share the
same values and principles of business transactions in
terms of sustainable development.

Inclusion into the social community and its development
in 2023:

- reinforcement of our key partnership projects in the field
of sports, culture, health and education;

- participation in expert groups with the purpose of
developing the energy sector and broader sectors;

- participating in public discussions related to the legislation;

- participating in the preparation of national policies;

- promoting blood drives;

- actively assisting the society through donations and
scientific contributions;

- balanced activities in the field of donor programmes;
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Sustainable Development Goals to which we contribute with
our actions in the social sector:

SDG 8 — DECENT WORK AND ECONOMIC GROWTH

Within the GEN-l Group, we are aware of the value of our
employees for the successful operation and growth of our
company, which is why we provide all our employees with
good working conditions in order to promote their growth
and development. We will continue actively implementing and
upgrading these practices in 2023. The GEN-I Dialogue will
provide us with an additional tool to boost communication
between managers and employees, provide feedback, and
plan our work activities. Numerous activities will help us
promote the well-being of our employees and their growth.

Extraordinary expert knowledge of our employees as well

as digital platforms which are mainly the product of our own
development have proved to be fundamental for the long-
term development and growth of the company, which is why
we will also continue reinforcing them in 2023. Our Strategic
Development Plan includes our long-term strategy and
objectives that we will also continue to pursue through our
activities in 2023. For the purpose of guaranteeing long-term
development, we will implement numerous research and
development projects, be it individually or in the framework
of partnerships.

SDG 1 — NO POVERTY

Our activities within the GEN-l Group strive to make our
services available to all electricity suppliers, thus preventing
the increase of energy poverty at the regional and global
level. For this purpose, we have already proved ourselves
to be the cheapest provider in numerous occasions in

the past. In the future, we will continue to try and provide
economically accessible solutions for all stakeholders.
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SDG 3 - GOOD HEALTH AND WELL-BEING

We are promoting the health and well-being for all our
employees, be it in the framework of their job positions or
outside of the premises of the GEN-l Group. In 2023, we plan
to actively implement the following activities:

« the GEN-I Sports Association which enables our
employees to try out various sports activities in order to
promote a healthy and vital lifestyle,

- the “Earthlings” community which makes it possible for our
employees to relax while growing fruit and vegetables in a
communal garden;

- educational activities and programmes intended to
promote a healthy life and well-being;

- daily fresh fruit and vegetables at all locations of the
company GEN-I, d.o.o., whereby we follow the guidelines
related to local and season procurement;

- providing tea, coffee and multivitamin beverages for
employees at all locations of GEN-I, d.o.o.;

« providing common rooms at all locations of GEN-I, d.o.o.,
intended to reinforce the well-being of and connection
between colleagues;

- organising at least one teambuilding session per team;

- organising managerial and other health check-ups.
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Governance aspect (G: Governance)

Transparent management of the organisation in 2023:

« compliance with legislation, internal rules and adopted
commitments, which also includes the provision of honest,
legal operations and business transactions;

« provision of a high level of corporative governance and
compliance with codes, recommendations and good
practices;

- high-quality notification of the public about our business
operations and the plans of the GEN-I Group;

» proactive cooperation with institutional investors;

» maintaining the professional and independent character of
external audits of our business operations;

- implementing a diversity policy.

Fair business practices in 2023:

- zero tolerance for illegal actions, prevention of money
laundering and terrorist financing, prevention of
corruption, control of conflicts of interests;

« proactive communication and education of our employees
in the field of compliance and corporative ethics;

«» functioning in external groups in the field of compliance
and honest business practices, and transferring good
business practices;

- respect for human rights;

« protecting the dignity of our employees with zero
tolerance for workplace discrimination, bullying or
harassment;

- reinforcement of the meaning of the respect and
maintenance of human rights and fundamental liberties
when it comes to our employees and partners.
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Sustainable Development Goals to which we contribute with
our actions in the field of management:

SDG 16 — PEACE, JUSTICE AND STRONG INSTITUTIONS

With strategic decisions and actions, we are promoting
diversity, equal opportunities and non-discrimination

within our internal processes and relationships with

external stakeholders. We are promoting the introduction

of high standards when it comes to concluding business
transactions and preventing corruption. In the framework of
the internal acts that we have adopted, we are advocating
zero tolerance when it comes to workplace discrimination.
We will actively continue implementing all of these practices
in 2023 and will also continuously upgrade them.
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6 TABLE OF CONTENTS OF THE GRI STANDARDS

Declaration of use

GRI 1 in practice

The GRI standard
and disclosures

' GENERAL DISCLOSU

DESCRIPTION

GRI 2: General disclosures 2021
THE ORGANISATION AND ITS REPORTING PRACTICES

The GEN-I Group has reported the information cited in this
GRI content index for the period from 1 January 2022 to 31
December 2022 with reference to the GRI Standards.

CHAPTER/PAGE

2-1 Organisational details Presentation of the Group/

page 16 Ownership of the

parent company/page 18

2-2 Entities included in the organisation’s Non-financial statement/page 72

sustainability reporting

2-3 Reporting period, frequency and contact point Non-financial statement/page 72

2-4 Restatements of information Non-financial statement/page 72
2-5 External assurance - We have not yet opted

for an external audit.

ACTIVITIES AND EMPLOYEES

2-6 Activities, value chain and other Presentation of the Group/
business relationships page 16, Business environment/
page 19, Activities according to
business segments/page 50
2-7 Employees Employment, educational
and age-related structure of
our employees/page 96
2-8 Workers who are not employees Employment, educational
and age-related structure of
our employees/page 96

MANAGEMENT
2-9 Governance structure and composition Composition of the management
and supervisory authorities/page
26, Management of the companies
within the GEN-l Group/page 34
2-10 Nomination and selection of the Process of appointing the members
highest governance body of management authorities/page 27
2-11 Chair of the highest governance body Management authority
operation/page 28, Information
on the composition of the
management authority/page 29
2-12 Role of the highest governance body in Management authority
overseeing the management of impacts operation/page 28
2-13 Delegation of responsibility for managing impacts Management authority
operation/page 28
2-14 Role of the highest governance body Management authority
in sustainability reporting operation/page 28
2-15 Conflicts of interest Conflicts of interest/page 113
2-16 Communication of critical concerns Management authority
operation/page 28
2-17 Collective knowledge of the Management authority
highest governance body operation/page 28
2-18 Evaluation of the performance of Composition and operation of
the highest governance body the General Assembly/page 26,
Remuneration system/page 104
2-19 Remuneration policies Remuneration system/page 104
2-20 Process to determine remuneration Remuneration system/page 104

STRATEGY, POLICIES AND PRACTICES
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GRI 1 in practice GRI 1: Basis 2021
The GRI standard DESCRIPTION CHAPTER/PAGE NoTE
and disclosures

2-22 Statement on sustainable development strategy Message from the President of
the Management Board/page 12

2-23 Policy commitments Declaration of conformity with
the Code/page 25, Strategic
orientations/page 37

2-24 Embedding policy commitments Respect for the rights of our
partners and consumers/page 109

2-25 Processes to remediate negative impacts Management authority operation/
page 28 Responsible relationship

towards our customers/page 91

2-26 Mechanisms for seeking advice and raising concerns  Internal communication/page 104

2-27 Compliance with laws and regulations Compliance with the
legislation/page 115

2-28 Membership associations External initiatives and
memberships in associations/
organisations, page 18

APPROACH TO STAKEHOLDER ENGAGEMENT
2-29 Approach to our cooperation with stakeholders Cooperation with stakeholders/
page 77, Methods of including
our stakeholders/page 77

2-30 Collective bargaining agreements Collective agreements/page 106
3-1 Process to determine material topics Materiality assessment/page 78
3-2 List of material topics Materiality assessment/page 78

SPECIFIC STANDARD DISCLOSURES

ECONOMIC IMPACTS

GRI 201: Economic performance 2016

3-3 Management of material topics Business environment/page 19

201-2 Financial impacts and other risks and Business environment/page 19
opportunities due to climate change

GRI 203: Indirect economic impacts 2016

3-3 Management of material topics Energy services and sale of
technologies/page 58

203-1 Development and influence of important Energy services and sale of
infrastructural investments and services technologies/page 58

supported by the organisation
GRI 205: Anti-corruption behaviour 2016
3-3 Management of material topics Prevention of corruption, conflict
of interests, money laundering
and terrorist financing/page 111

205-1 Number and share of activities where risks Prevention of corruption, conflict
related to corruption were examined of interests, money laundering

and terrorist financing/page 111

205-2 Communication and training about anti- Prevention of corruption, conflict
corruption policies and procedures of interests, money laundering

and terrorist financing/page 111

205-3 Number of confirmed cases of Prevention of corruption, conflict
corruption and measures adopted of interests, money laundering

and terrorist financing/page 111

GRI 206: Protection of competition 2016
3-3 Management of material topics Ensuring competitiveness/page 112

206-1 Number of legal proceedings for anti- Ensuring competitiveness/page 112
competitive behaviour, anti-trust and
monopoly practices and their outcomes
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GRI standard and DESCRIPTION CHAPTER/PAGE NoOTE
Disclosure

ENVIRONMENTAL IMPACTS

GRI 302: Energy 2016

Management of material topics Management of energy sources,
water and waste/page 86

302-1 Energy consumption within the organisation Management of energy sources,
water and waste/page 86
302-4 Reduction of energy consumption Management of energy sources,

water and waste/page 86

GRI 305: Air emissions 2016

Management of material topics

Carbon footprint/page 83

305-1 Direct (Scope 1) GHG emissions Carbon footprint/page 83
305-2 Energy indirect (Scope 2) GHG emissions Carbon footprint/page 83
305-3 Other indirect (Scope 3) GHG emissions Carbon footprint/page 83
305-4 GHG emissions intensity Carbon footprint/page 83
305-5 Reduction of GHG emissions Carbon footprint/page 83

SOCIAL IMPACTS

GRI 401: Employment 2016

Management of material topics

Employment, educational

and age-related structure of

our employees/page 96

401-1 New employee hires and employee turnover Employment, educational
and age-related structure of

our employees/page 96

401-2 Benefits provided to full-time employees that are Collective agreements/page 106

not provided to temporary or part-time employees

401-3 Parental leave (according to gender)

Employment, educational

and age-related structure of

our employees/page 96

GRI 403: Occupational health and safety 2018

Management of material topics

Occupational health and
safety/page 105

403-1 Occupational health and safety
management system

Occupational health and
safety/page 105

403-2 Hazard identification, risk assessment Occupational health and
and incident investigation safety/page 105

403-3 Occupational health services Occupational health and
safety/page 105

403-4 Worker participation, consultation and Occupational health and

communication on occupational health and safety

safety/page 105

403-5 Worker training on occupational health and safety Occupational health and
safety/page 105
403-6 Promotion of worker health Occupational health and
safety/page 105
403-7 Prevention and mitigation of occupational Occupational health and

health and safety impacts directly
linked by business relationships

safety/page 105

403-8 Workers covered by an occupational Occupational health and
health and safety management system safety/page 105

403-9 Work-related injuries Occupational health and
safety/page 105

403-10 Work-related ill health Occupational health and

safety/page 105

GRI 404: Education 2016
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3-3 Management of material topics Employee development 100

404-1 Average hours of training per year per employee  Employee development 100

404-2 Programmes for upgrading employee skills Employee development 100

and transition assistance programs

404-3 Percentage of employees receiving regular Employee development 100
performance and career development reviews

GRI 405: Diversity and equal opportunities 2016

3-3 Management of material topics Diversity, equal opportunities and
non-discrimination/page 110
405-1 Diversity of governance bodies and employees Diversity, equal opportunities and

non-discrimination/page 110

405-2 Ratio of basic salary and remuneration of women to  Diversity, equal opportunities and
men, according to important locations and activities non-discrimination/page 110
GRI 406: Non-discrimination 2016
3-3 Management of material topics Diversity, equal opportunities
and non-discrimination/page
110, Evaluation/page 110
406-1 Incidents of discrimination and Evaluation/page 110
corrective actions taken
GRI 407: Freedom of Association and Collective Bargaining 2016
3-3 Management of material topics Workers’ Council/page 106
407-1 Operations and suppliers in which the Workers’ Council/page 106
right to freedom of association and
collective bargaining may be at risk
GRI 413: Local communities 2016

3-3 Management of material topics Responsible relationship
towards the public/page 89
413-1 Operations with local community engagement, Responsible relationship We do not report
impact assessments and development programs  towards the public